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224. Frage 
An administrator at AW Computing has been asked to help the Support team with report folders. They want a folder called Support
Reports and two folders underneath called Helpdesk and R&D. The Support organization uses public groups for Support Agents,
R&D, and Managers. Support agents should be able to run Helpdesk reports, but should not be able to view R&D reports. Support
managers should be able to view and edit all reports.
Which two ways should these folders be shared?
Choose 2 answers

A. Share the R&D folder with Support Managers with Edit Access.
B. hare the Support Reports folder with Support Agents with View Access.
C. Share the Helpdesk folder with Support Agents with View access.
D. Share the Support Reports folder with Support Managers with Edit Access.

Antwort: C,D

Begründung:
Explanation
To share report folders with different groups of users with different levels of access, an administrator can use folder sharing settings
under setup. Folder sharing settings allow administrators to share report folders with public groups, roles, roles and subordinates,
territories, or portal roles with view or edit access. In this case, the administrator can share the Helpdesk folder with Support Agents
with view access so they can run Helpdesk reports but not edit them; and share the R&D folder with Support Managers with edit
access so they can view and edit R&D reports. References:
https://help.salesforce.com/s/articleView?id=sf.reports_builder_folders_sharing.htm&type=5

225. Frage 
Cloud Kicks wants to allow customers to create their own cases while visiting its public homepage.
What should the administrator recommend?

A. Web-to-Case
B. SMS Response
C. Email-to-Case
D. Omni-Channel

Antwort: A

226. Frage 
AW Computing would like to improve its Case Lightning record page by including:
* A filtered component to display a message in bold font when a case issaved as acriticalrecord type.
* A quick way to update the account status from the case layout.
Which two components should an administrator use to satisfy these requests?
Choose 2 Answers

A. Related List
B. Record details
C. Rich text
D. Related Record

Antwort: C,D

Begründung:
Explanation
A related record component is a type of component that allows users to view and edit fields from a parent record on a child record
page without leaving the page. For example, a related record component can allow users to update the account status from the case
layout by selecting an account record from a drop-down list. A rich text component is a type of component that allows users to
display formatted text on a record page using rich text editor tools such as bold font, bullet points, images, and links. For example, a
rich text component can display a message in bold font when a case is saved as acriticalrecord type by using conditional visibility
rules.
References:
https://help.salesforce.com/s/articleView?id=sf.lightning_page_components_related_record.htm&type=5https://h



227. Frage 
Northern Trail Outfitters has a custom quick action on Accountthat creates a new Case.
How should an administrator make the quick action available on the Salesforce mobile app?

A. Modify compact Case page layout to include the action.
B. Add the Salesforce Mobile and Lightning Experience action to the page layout.
C. Include the action in the Salesforce Mobile Navigation menu.
D. Create a custom Lightning App with the action.

Antwort: B

Begründung:
Explanation
To make a quick action available on the Salesforce mobile app, you need to add it to the Salesforce Mobile and Lightning
Experience Actions section of the page layout. You can use the Page Layout Editor to drag and drop the quick action onto the
section.
References:
https://help.salesforce.com/s/articleView?id=sf.actions_in_lex.htm&type=5https://help.salesforce.com/s/articleV

228. Frage 
Cloud Kicks needs to change the owner of a case when it has been open for more than 7 days.
How should the administrator complete this requirement?

A. Validation Rule
B. Auto - Response Rules
C. Escalation Rule
D. Assignment Rule

Antwort: C

Begründung:
Explanation
An escalation rule is a tool that allows administrators to automatically escalate cases based on certain criteria and time triggers. For
example, an escalation rule can change the owner of a case, send anemail notification, or update a field value when a case has been
open for more than 7 days. An escalation rule consists of multiple rule entries that define the criteria and actions for each escalation
scenario.
References:https://help.salesforce.com/s/articleView?id=sf.case_escalation.htm&type=5
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