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As the development of the science and technology is fast, so the information of the 220-1201 exam materials changes fast
accordingly. The updated version of the 220-1201 study guide will be different from the old version. Some details will be perfected
and the system will be updated. You will enjoy learning on our 220-1201 Exam Questions for its wonderful and latest design with
the latest technologies applied.

CompTIA A+ Certification Exam: Core 1 Sample Questions (Q311-Q316):

NEW QUESTION # 311
The computers and IP phones at an office experience degraded performance during the day. The issue does not occur before the
start of business. Which of the following will resolve the issue?

A. Adding RAM to the PCs and additional VolIP lines
B. Changing the switches to ones with higher capacity
C. Updating the firmware on the switches

D. Using VLAN:S to segregate data and voice traffic

Answer: D

Explanation:

Degraded performance that occurs only during business hours strongly suggests network congestion caused by simultaneous data
and voice traffic. Combining voice (VoIP) and data traffic on the same network without proper segmentation can lead to latency,
jitter, and packet loss, especially during peak usage periods.

Implementing VLANSs (Virtual Local Area Networks) allows administrators to logically separate voice and data traffic, enabling
better traffic management and prioritization. VLANSs also support Quality of Service (QoS) policies that ensure time-sensitive voice
traffic is prioritized over standard data traffic, improving call quality and overall performance.

NEW QUESTION # 312
A multifinction printer in a small office recently had issues with scan-to-email functionality. The manufacturer has an update ready to
fix the printer issues. Which of the following would a technician most likely deploy to remediate the issue?

A. Driver

B. HSM

C. Fimware
D. OS update

Answer: C

Explanation:

Firmware is the embedded software on a device such as a printer. Manufacturers often release firmware updates to resolve
hardware-specific functionality issues, such as scan-to-email or security vulnerabilities.

From CompTIA A+ 220-1101 Official Study Guide, Objective 3.4 - Printer installation and maintenance:

"Firmware updates provide bug fixes and add new features for multifunction printers. Apply firmware updates to resolve device-
specific issues." Verified Source:

CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Printer Maintenance CompTIA Exam Objectives 220-1101,
Domain 3.4

NEW QUESTION # 313

A user reports poor performance on the application server.

INSTRUCTIONS

Click on Server 1 and Server 2 and review the information presented in each chart to determine which drives need to be replaced.
Select the appropriate replacement drive that should be used, for the least performance degradation to the server.

Ifat any time you would like to bring back the initial state of the simulation, please click the Reset All button.

Answer:

Explanation:

See the detailed solution in explanation below.

Explanation:

The degraded status on Server 2 indicates a RAID-5 issue, typically due to a failed or failing drive. In RAID-5 configurations, when
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one drive fails, the system can still operate but with reduced performance as parity data is used to rebuild missing data on-the-fly.
Recommended Replacement Drive:

To minimize performance degradation, the replacement drive should be:

SAS HDD with the same specifications (64KB stripe size, no read-ahead, and write-back policy).

Matching the configuration exactly ensures seamless integration and optimizes recovery speed in the RAID-5 array.

In RAID-5, degraded performance is expected when one drive fails, as parity data needs to rebuild missing information during each
read/write process. Replacing the failed drive restores the RAID array to optimal status, reducing the load on existing drives and
returning the system to normal read/write performance. The write-back policy and disabled disk cache settings are designed to
reduce latency and increase efficiency, essential for handling real-time applications.

A user reports poor performance on the

application server.

INSTRUCTIONS

Click on Server 1 and Server 2 and review

the information presented in each chart to

determine which drives need to be replaced.

Select the appropriate replacement drive

that should be used, for the least

performance degradation to the server.

A computer server with many black and silver parts Al-generated content may be incorrect. A computer server with many black
boxes Description automatically generated with medium confidence

A screen shot of a computer Al-generated content may be incorrect. A screen shot of a computer Description automatically
generated

A computer screen shot of a computer Al-generated content may be incorrect. A computer screen shot of a computer Description
automatically generated

A computer screen shot of a computer Al-generated content may be incorrect. A computer screen shot of a computer Description
automatically generated

A computer screen shot of a computer Al-generated content may be incorrect. A computer screen shot of a computer Description
automatically generated

A screenshot of a computer Al-generated content may be incorrect.A screenshot of a computer Description

automatically generated

A screenshot of'a computer Al-generated content may be incorrect. A screenshot of a computer Description

automatically generated

NEW QUESTION # 314
Which of'the following display technologies typically provides the highest contrast?

A TN
B. IPS
C.VA
D. OLED

Answer: D

Explanation:

OLED (Organic Light-Emitting Diode) technology can turn off individual pixels completely, producing "true black" and resulting in
the highest contrast ratios compared to other display types.

From CompTIA A+ 220-1101 Official Study Guide, Objective 3.1 - Display types and features:

"OLED displays provide superior contrast by emitting light per pixel, allowing perfect black and extremely high contrast ratios."
Verified Source:

CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Display Technologies CompTIA Exam Objectives 220-1101,
Domain 3.1

NEW QUESTION # 315
‘Which of the following will a company most likely use to control which websites a user can access?

e A. Spam gateway
e B. DHCP server



e C. RADIUS server
e D. Proxy server

Answer: D

Explanation:

Comprehensive and Detailed Explanation (100-150 Words):

A proxy server acts as an intermediary between client devices and the internet. One of'its primary functions is URL filtering, web-
content restriction, and logging user activity. When a user attempts to connect to a website, the request first goes to the proxy, where
filtering rules determine whether the site is allowed or blocked. CompTIA A+ 220-1201 emphasizes that proxies help organizations
control outbound traffic, enforce browsing policies, block malicious or inappropriate content, and improve security through caching,
Spam gateways only filter email, DHCP assigns IP addresses, and RADIUS handles authentication, none of which enforce website
restriction. Therefore, the correct solution for content control is a proxy server, as stated in the Networking domain of the A+
curriculum

NEW QUESTION # 316
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