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Why may users request loaner assets even when the requested asset is not available in the local stockroom?

A. The request creates an automatic transfer order to move assets from a warehouse with in stock assets.
B. The request automatically creates a purchase order to obtain the assets from a vendor.
C. The wait-listed loaner asset requests provide visibility to the demand for loaner orders.
D. The wait-listed loaner asset requests provide visibility to streamline internal transfer order flows.

Answer: C

Explanation:
According to the ServiceNow Hardware Asset Management documentation, a loaner asset is a temporary asset that is provided to
a user for a specific period of time, such as when their primary asset is being repaired or replaced1. Users can request loaner assets
from the Service Catalog, where they can select the type, quantity, and duration of the loaner asset they need2. If the requested
asset is not available in the local stockroom, the request is wait-listed until the asset becomes available3. Users may request loaner
assets even when the requested asset is not available in the local stockroom because the wait-listed loaner asset requests provide
visibility to the demand for loaner orders. This visibility helps the asset managers to plan and optimize the loaner asset pool, as well
as to identify and address any gaps or bottlenecks in the loaner asset fulfillment process.
The other options are not correct because:
* The request does not create an automatic transfer order to move assets from a warehouse with in stock assets. Transfer orders are
created manually by the stock manager to move assets between stockrooms.
* The wait-listed loaner asset requests do not provide visibility to streamline internal transfer order flows.
Transfer order flows are managed by the stock manager using the Transfer Order Management module.
* The request does not automatically create a purchase order to obtain the assets from a vendor. Purchase orders are created
manually by the procurement manager to order assets from vendors.
References:
* ServiceNow Hardware Asset Management: Loaner Asset Requests
* ServiceNow Hardware Asset Management: Request a loaner asset
* ServiceNow Hardware Asset Management: Waitlist a loaner asset request
* [ServiceNow Hardware Asset Management: Asset Reservations and Loaner Asset Requests]
* [ServiceNow Hardware Asset Management: Transfer orders]
* [ServiceNow Hardware Asset Management: Transfer Order Management]
* [ServiceNow Hardware Asset Management: Purchase orders]

NEW QUESTION # 23 
Which is NOT considered an asset?

A. Websites
B. Software entitlements
C. Switches
D. Routers
E. Buildings

Answer: A

Explanation:
According to the ServiceNow Hardware Asset Management documentation, a hardware asset is defined as "any tangible, physical
company technology asset, including those currently in use, those in storage, and support equipment"1. Websites are not tangible or
physical assets, but rather digital or virtual assets that are hosted on servers or other hardware devices. Therefore, websites are not
considered hardware assets by ServiceNow. The other options, switches, routers, buildings, and software entitlements, are all
examples of hardware assets or related items that can be managed by ServiceNow Hardware Asset Management. Reference:
What is Hardware Asset Management?

NEW QUESTION # 24 
What are the goals of IT asset management (ITAM)? (Choose four.)

A. Provide financial reporting
B. Track logical relationships
C. Improve operational usage
D. Improve productivity



E. Provide decision support
F. Optimize cost

Answer: A,D,E,F

NEW QUESTION # 25 
Assets can be scanned and created in ServiceNow via the Agent mobile application in which scenarios?
(Choose two.)

A. Create multiple assets listed on a contract PDF scan
B. Create a single asset via Name search
C. Create a single asset via barcode scan
D. Receive one or multiple assets from a purchase order

Answer: C,D

Explanation:
The ServiceNow Agent mobile app allows the user to scan and create assets in ServiceNow in various scenarios123.
One scenario is to create a single asset via barcode scan. The user can scan the barcode or QR code of an asset and fill in the
required fields to create an asset record in ServiceNow1.
Another scenario is to receive one or multiple assets from a purchase order. The user can scan the barcode or QR code of a
purchase order and view the list of assets to be received. The user can then scan the assets and confirm the receipt in ServiceNow1.
The other scenarios, such as creating multiple assets listed on a contract PDF scan or creating a single asset via Name search, are
not supported by the ServiceNow Agent mobile app123. References:
ServiceNow Agent app - Product Documentation: San Diego - Now Support Portal Hardware Asset Inventory Management -
ServiceNow Automation Simplifies Hardware Asset Management - ServiceNow Blog

NEW QUESTION # 26 
What are baseline asset states? (Choose three.)

A. Duplicate
B. Retired
C. Exported
D. Consumed
E. In Stock

Answer: A,C,E

NEW QUESTION # 27
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