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H #34

Universal Containers would like to control access to records and objects according to the following business requirements: Sales
users can view all account records but only edit their own records. Sales managers can view all account records but only edit
records of their team. Service users can view all account records that are not marked with a RecordType of Prospect.
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‘Which organization-wide default configuration should an architect recommend to fullfill these requirements?

e A, Public Read/Transfer
e B. Private
e (. Public Read Write

IEf%: B

HM #35

At Universal Containers, there's a team of auditors distributed throughout the organization that all need access to high-value
opportunities.

With a Private sharing model, which option should an architect recommend when designing a solution for this requirement?

¢ A. Add the auditors to the default Opportunity Team
¢ B. Put the auditors at the highest level of the Role Hierarchy.
¢ (. Create a criteria-based sharing rule to grant a public group access to high-value opportunities.

EfE: C

M #36

Universal Containers is implementing Sales Cloud. During the final quarter of the financial year, sales managers help each other close
deals. They requested a solution in Salesforce to allow them to share opportunities with other sales managers from different teans as
needed. They also requested that sharing deals should expire automatically 2 weeks after the new fiscal year starts.

‘Which proposed solution meets the requirements?

e A. Apex sharing to share opportunities with sales managers
¢ B. Scheduled Apex job to remove access
¢ C. Sharing rules to share opportunities with sales managers

iIFf@g: B

R #37

Universal Containers has implemented Customer Community with Customer Community Plus licenses for its distributors. Some
distributors requested granting specific community users (agents) to view cases submitted by other agents of the same distributor.
Which feature only supports these requirements?

¢ A. Permission set to grant community admin permission
¢ B. Delegate external user
e (. Partner super user

EfE: C

E Y #38

Sales executives at Universal Containers (UC) want to create list views to filter opportunities for large at-risk opportunities, These
list views should only be available to certain executives who specialize in closing problematic deals.

What should UC do to solve this requirement?

e A. Share the list views with the appropriate individual users.
e B. Share the list views with the appropriate role in the Role Hierarchy.
e C. Share the list views with the appropriate Public Group.

IEf: C

HR #39
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