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Salesforce Certified Platform User Experience Designer Sample Questions
(Q95-Q100):

NEW QUESTION # 95

Cloud Kicks (CK) wants to determine whether or not the Experience Cloud site it is launching is intuitive. CK's UX Designer is
going to conduct a usability study.

‘What shouldbe one of the first steps when planning this study?

A. Design the information architecture.
B. Design changes to the site.

C. Define the goals of the study.

D. Analyze the results of the study.

Answer: C

Explanation:

A usability study is a method of evaluating how easy and intuitive a product or service is to use by observing real users performing
specific tasks. It can help identify usability issues, user needs, and user satisfaction. One of the first steps when planning a usability
study is to define the goals of the study, which are the questions that the UX designer wants to answer or the hypotheses that they
want to test. The goals of the study will guide the selection of the participants, the tasks, the metrics, and the methods of the study.
For exanple, if the goal of the study is to find out how users navigate the Experience Cloud site, the UX designer might choose to
use a task-based usability test with eye-tracking and think-aloud techniques.Reference:

NEW QUESTION # 96
Which two consideration should be made when conducting a Consequence Scanning workshop?
Choose 2 answers

A. Prioritize marketing opportunities when designingfeatures of a product.

B. Bring together a cross-function group with varied experiences.

C. Examine a product for potential inclusivity after it has been built

D. Consider design ramifications to prevent misuse and protect communities.

Answer: B,D

Explanation:

Consequence Scanning is a workshop method that helps teans to identify and mitigate the potential positive and negative impacts of
their products or services on users, society, and the environment. When conducting a Consequence Scanning workshop, two
important considerations are:

Consider design ramifications to prevent misuse and protect communities: This means that teams should think beyond the intended
use cases and benefits of their products or services, and also consider the possible unintended or harmful consequences that may
arise from their design choices. For exanmple, teams should ask themselves how their products or services could be misused, abused,
or exploited by malicious actors, or how they could affect vulnerable or margnalized groups, or how they could contribute to
environmental or social issues. By considering these design ramifications, teams can proactively address and mitigate the ethical risks
and challenges that may emerge from their products or services, and protect the well-being and interests of their users and
communities.

Bring together a cross-fimction group with varied experiences: This means that teams should nvolve diverse and relevant
stakeholders in the Consequence Scanning workshop, such as product managers, designers, developers, researchers, testers,
marketers, legal experts, ethicists, users, or representatives from affected communities. By bringing together a cross-finction group
with varied experiences, perspectives, and backgrounds, teams can gain a more holistic and comprehensive understanding of the
potential impacts of their products or services, and avoid blind spots, biases, or assumptions that may limit their vision or judgment.
A cross-finction group can also foster more creative and collaborative problemsolving, and generate more inclusive and
responsible solutions.

How To Run a Consequence Scanning Workshop

Consequence scanning: How to mitigate risks in your service

Incorporate Ethics by Design Concepts



NEW QUESTION # 97
A UX Designer at Cloud Kicks wants to utilize a design thinking approach for the design of new customer services.
‘Which approach combination encourages more creative problem-solving?

¢ A Divergent and convergent
¢ B. Agile and efficient
¢ C. Simple and innovative

Answer: A

Explanation:

A design thinking approach is a human-centered method for solving complex problems and creating innovative solutions. It involves
understanding the needs and desires of the users, generating and testing multiple ideas, and iterating on the feedback and results. A
design thinking approach can be divided into two types of thinking: divergent and convergent. Divergent thinking is the process of
generating many possible solutions to a problem without judging or filtering them. It encourages creativity, exploration, and
experimentation. Convergent thinking is the process of evaluating, selecting, and refining the best solution to a problem It involves
analysis, logic, and criteria. Divergent and convergent thinking are complementary and cyclical. They help the designer to expand the
solution space and then narrow it down to the most feasible and desirable option. By using both types of thinking, the designer can
encourage more creative problem-solving and avoid premature convergence or fixation on a single idea. Therefore, the best
approach combination for the UX Designer at Cloud Kicks is divergent and convergent thinking, Trailhead: Design

Thinking, Trailhead: Salesforce User Experience Designer Certification Prep,Divergent and Convergent Design Thinking

NEW QUESTION # 98
A UX Designer is working on a series of custom Salesforce components for a new website.
In which way could the designer accelerate the visual design process?

e A. A Leverage the Salesforce Lightning Design System (SLDS) using UI kits or plugins.
¢ B. Use separate stylesheets to make implementation easier.
¢ C. Build a custom layout in Salesforce and export the underlying code.

Answer: A

Explanation:

The Salesforce Lightning Design System (SLDS) is a collection of design guidelines, components, and resources that enable
developers and designers to build consistent, high-quality, and responsive user interfaces across the Salesforce platform. The SLDS
provides UI kits and plugins for popular design and prototyping tools, such as Sketch, Adobe XD, and Figma, that allow designers
to quickly create mockups and wireframes using the SLDS components and styles. By leveraging the SLDS, the designer can
accelerate the visual design process and ensure alignment with the Salesforce brand and best practices.Reference:

[Salesforce Lightning Design System]

[UI Kits and Plugins]

[UX Designer Certification Prep: Visual Design]

NEW QUESTION # 99

A UX Designer has completed usability testing on a newly designed case management system and has gathered many observations
from the test participants.

What should the UX Designer consider while presenting the findings?

¢ A Be specific about the issues testers encountered.
e B. Include the names of participants in the report.
e C. Report only the new issues, and omit already known bugs.

Answer: A

Explanation:

A usability testing report is a document that summarizes the findings and insights from a usability test, which is a method of evaluating
a product or service by observing how real users interact with it. A usability testing report should provide clear and actionable
recommendations for improving the user experience and usability of the product or servicel. One of the best practices for presenting
the findings of a usability testing report is to be specific about the issues testers encountered. This means describing the problems in
detail, explaining how they affected the user's performance and satisfaction, and providing evidence from the data collected, such as



quotes, screenshots, videos, or metrics.Being specific about the issues helps to illustrate the severity and impact of the problens, as
well as to justify the need for improvement2.

The other two options, reporting only the new issues and omitting already known bugs, and including the names of participants in the
report, are not good practices for presenting the findings of a usability testing report. Reporting only the new issues and omitting
already known bugs can create a biased and incomplete picture of the usability test results, as it can overlook the recurring and
persistent problens that may still affect the user experience and usability of the product or service.Including the names of participants
in the report can violate the ethical and legal principles of user research, such as confidentiality, anonymity, and informed consent,
which require protecting the privacy and identity of the users who participate in the research3.

NEW QUESTION # 100

We have three packages of the Plat-UX-101 study materials: the PDF, Software and APP online and each one of them has its
respect and different advantages. So you can choose as you like accoding to your study interest and hobbies. We strongly advise
you to purchase all three packages of the Plat-UX-101 Exam Questions. And the prices of our Plat-UX-101 learning guide are
quite favourable so that you absolutely can afford for them

Plat-UX-101 Reliable Exam Syllabus: hitps://www.validexam com/Plat-UX-101-latest-dumps.html

It is a common sense that in terms of a kind of Salesforce Certified Platform User Experience Designer test torrent, the pass rate
would be the best advertisement, since only the pass rate can be the most powerful evidence to show whether the Plat-UX-101
guide torrent is effective and useful or not, Immediately download for Plat-UX-101 Reliable Exam Syllabus - Salesforce Certified
Platform User Experience Designer updated practice is the superiority we provide for you as soon as you purchase, Including the
key points about the Plat-UX-101 Reliable Exam Syllabus - Salesforce Certified Platform User Experience Designer exam training
torrent.

For virtual worlds, the work only really begins at the operation phase, Plat-UX-101 Almost every party encounters a silly but not
dangerous dilemma, It is a common sense that in terms of a kind of Salesforce Certified Platform User Experience Designertest
torrent, the pass rate would be the best advertisement, since only the pass rate can be the most powerful evidence to show whether
the Plat-UX-101 Guide Torrent is effective and useful or not.

Pass the Salesforce Plat-UX-101 certification exam with flying colors

Immediately download for Salesforce Certified Platform User Experience Designer updated practice is the superiority Plat-UX-101
Reliable Exam Syllabus we provide for you as soon as you purchase, Including the key points about the Salesforce Certified
Platform User Experience Designer exam training torrent.

Enter the number / code of your exam in the box below, The biggest feature is the regular update of these latest exam questions,
which keeps our candidates' knowledge up to date and ensures their Plat-UX-101 success.

¢ Free PDF Quiz 2026 Salesforce Useful Plat-UX-101: Salesforce Certified Platform User Experience Designer Reliable Test
Testking (1 Go to website { www.examdiscuss.com ) open and search for [ Plat-UX-101 [ to download for free [
[/Plat-UX-101 Latest Exam Duration

¢ Top Plat-UX-101 Reliable Test Testking Free PDF | High-quality Plat-UX-101 Reliable Exam Syllabus: Salesforce Certified
Platform User Experience Designer [ The page for free download of m Plat-UX-101 [] on= www.pdfvce.com & will
open immediately [ Latest Plat-UX-101 Test Format

¢ Free PDF Quiz 2026 Salesforce Useful Plat-UX-101: Salesforce Certified Platform User Experience Designer Reliable Test
Testking [ Search for { Plat-UX-101 ) and obtain a free download on “ www.dumpsquestion.com” [Plat-UX-101
Valid Braindumps Sheet

e [atest Plat-UX-101 Questions [} Formal Plat-UX-101 Test [} Plat-UX-101 Dumps Download [ Open website []
www.pdfvce.com [] and search for [] Plat-UX-101 [ for free download [ 1Plat-UX-101 Latest Exam Duration

e Free PDF Quiz 2026 Salesforce Useful Plat-UX-101: Salesforce Certified Platform User Experience Designer Reliable Test
Testking [ Search for = Plat-UX-101 « and easily obtain a free download on = www.vceddumps.com < [1Plat-UX-
101 Latest Exam Price

e Plat-UX-101 Reliable Test Testking | Valid Salesforce Certified Platform User Experience Designer 100% Free Reliable
Exam Syllabus [ Search for Plat-UX-101 ” and download exam materials for free through 26> www.pdfvce.com [136:[]
[IPlat-UX-101 Latest Study Materials

e Plat-UX-101 Latest Exam Price [] Latest Plat-UX-101 Questions [ ] Real Plat-UX-101 Exans [} The page for free
download of | Plat-UX-101 ] on v/ www.troytecdumps.com [/ [] will open immediately [1Plat-UX-101 Related
Certifications


https://www.exam4labs.com/Plat-UX-101-practice-torrent.html
https://www.validexam.com/Plat-UX-101-latest-dumps.html
https://www.practicevce.com/Salesforce/Plat-UX-101-practice-exam-dumps.html
https://www.validexam.com/Plat-UX-101-latest-dumps.html
https://www.examdiscuss.com/Salesforce/exam/Plat-UX-101/questions/
https://www.pdc.edu/?URL=https%253a%252f%252fwww.validexam.com%252fPlat-UX-101-latest-dumps.html
https://www.dumpsquestion.com/Plat-UX-101-exam-dumps-collection.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.validexam.com%252fPlat-UX-101-latest-dumps.html
https://www.vce4dumps.com/Plat-UX-101-valid-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.validexam.com%252fPlat-UX-101-latest-dumps.html
https://www.troytecdumps.com/Plat-UX-101-troytec-exam-dumps.html

Valid Plat-UX-101 Test Papers [ ] Plat-UX-101 Valid Exam Vce [ Real Plat-UX-101 Exans [ Go to website
www.pdfvce.com” open and search for [] Plat-UX-101 [ to download for free [ /Plat-UX-101 Latest Exam Price
Plat-UX-101 Reliable Test Testking | Valid Salesforce Certified Platform User Experience Designer 100% Free Reliable
Exam Syllabus [ Enter ™ www.vce4dumps.com [] and search for [ Plat-UX-101 [ to download for free [ Plat-
UX-101 Valid Test Syllabus

New Plat-UX-101 Exam Camp [ Plat-UX-101 Valid Test Syllabus [] Plat-UX-101 Latest Exam Duration [} Go to
website [] www.pdfvce.com [J open and search for ( Plat-UX-101 ) to download for free [1Plat-UX-101 Related
Certifications

Latest Plat-UX-101 Questions [] Valid Plat-UX-101 Guide Files [ Plat-UX-101 Test Quiz [] Search for > Plat-UX-
101 [ and download it for free immediately on [] www.verifieddumps.com [ ] [/Valid Plat-UX-101 Test Papers
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal. utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, mmnaacademy-om.com, www.stes.tyc.edu.tw, edunx.org, www.stes.tyc.edu.tw, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Disposable vapes


https://chang.wordpress.ncsu.edu/?s=Valid%20Plat-UX-101%20Test%20Papers%20%25f0%259f%2595%2590%20Plat-UX-101%20Valid%20Exam%20Vce%20%25f0%259f%2594%258e%20Real%20Plat-UX-101%20Exams%20%25f0%259f%2592%259e%20Go%20to%20website%20%25e2%2580%259c%20www.pdfvce.com%20%25e2%2580%259d%20open%20and%20search%20for%20%25e2%25ae%2586%20Plat-UX-101%20%25e2%25ae%2584%20to%20download%20for%20free%20%25f0%259f%258f%259ePlat-UX-101%20Latest%20Exam%20Price
https://www.vce4dumps.com/Plat-UX-101-valid-torrent.html
https://hdvsonline.com/?s=New%20Plat-UX-101%20Exam%20Camp%20%25e2%259b%25bd%20Plat-UX-101%20Valid%20Test%20Syllabus%20%25f0%259f%258f%2588%20Plat-UX-101%20Latest%20Exam%20Duration%20%25f0%259f%25a6%25bc%20Go%20to%20website%20%25e2%2596%259b%20www.pdfvce.com%20%25e2%2596%259f%20open%20and%20search%20for%20%25ef%25bc%2588%20Plat-UX-101%20%25ef%25bc%2589%20to%20download%20for%20free%20%25f0%259f%2594%25b2Plat-UX-101%20Related%20Certifications
https://www.verifieddumps.com/Plat-UX-101-valid-exam-braindumps.html
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897490
https://myportal.utt.edu.tt/ICS/icsfs/2b4eef44-8cfa-4369-bfd9-6d3b133d93c0.pdf?target=e81caef4-daed-490f-8903-67a4d013f23e
https://myportal.utt.edu.tt/ICS/icsfs/2b7b4c3b-eb74-4718-99da-4ff77786eb41.pdf?target=ab499b3b-0fab-4b85-8b6a-584652addab0
https://myportal.utt.edu.tt/ICS/icsfs/32af0f35-25e7-48d0-a814-0c4a685ae84a.pdf?target=5ca931a6-38ec-429b-9d28-4c6baa075e29
https://myportal.utt.edu.tt/ICS/icsfs/3c2dfe24-c42e-4ee6-aaec-b3394bc73882.pdf?target=67ab2252-6cc6-4c81-b4b9-418dad7db1ef
https://myportal.utt.edu.tt/ICS/icsfs/4e25f090-7977-4092-9b3f-a1ef9d5afc3e.pdf?target=555bbf98-23a3-4267-a84e-0050de003a97
https://myportal.utt.edu.tt/ICS/icsfs/5b918f4a-2700-465e-803f-e5e90069908d.pdf?target=b8136a21-5127-4581-8586-e435c8568f2d
https://myportal.utt.edu.tt/ICS/icsfs/6168c58d-3bf7-423a-b7f5-2bb6b97cf180.pdf?target=ca9ef9c1-83ce-4ee2-a309-6312a689b6eb
https://myportal.utt.edu.tt/ICS/icsfs/7450f4b4-8f4d-4a7d-96e6-dab9a91092a5.pdf?target=2e358e45-013e-4d8d-82d8-3b34de2c0431
https://myportal.utt.edu.tt/ICS/icsfs/8a2de2c7-f28f-4a21-836a-8e9f32c0174d.pdf?target=ee926312-77ef-45aa-a41f-ee366d606caf
https://myportal.utt.edu.tt/ICS/icsfs/f1c54810-af0b-4dcc-b512-798ccc0befd3.pdf?target=b274d38e-be6f-49d4-8f2a-38d016e19b93
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3817483
https://myportal.utt.edu.tt/ICS/icsfs/076c9b66-bac6-4ea5-984a-23992bf615b1.pdf?target=485fca91-f740-4a71-8ad7-07542c5cfafc
https://myportal.utt.edu.tt/ICS/icsfs/19a5b6a8-9454-4f56-bc35-3c2dde647079.pdf?target=20f781c4-07dc-402c-a8db-54697fb98d7d
https://myportal.utt.edu.tt/ICS/icsfs/222d2b58-11b6-4824-bb0a-28b1b441b6ba.pdf?target=b1cae957-17d2-4d30-84a7-5cea999a1e3e
https://myportal.utt.edu.tt/ICS/icsfs/7b5ae462-34b0-4934-b1d5-d3a2aeb4d50a.pdf?target=83a3cee1-72d1-4b9b-9c2c-64e3aacae392
https://myportal.utt.edu.tt/ICS/icsfs/a4bc1099-839f-4f39-b36f-e437386e5e2a.pdf?target=5ddc1877-7cf4-4316-a2a3-31c3544e064d
https://myportal.utt.edu.tt/ICS/icsfs/a8bc12e4-5a0e-44b8-bbf1-55793bbc3045.pdf?target=d67851f5-6033-499d-bae2-ecf9882fdd96
https://myportal.utt.edu.tt/ICS/icsfs/b11d2254-eb44-4a3a-b9eb-ff2ac48c3486.pdf?target=718868e9-869b-461e-94d7-c2a2d75cb33b
https://myportal.utt.edu.tt/ICS/icsfs/c63ec5b7-11bb-4841-b782-834be10f41b5.pdf?target=add6d7b8-7cbd-4f9b-93dc-6ed2c5fc955c
https://myportal.utt.edu.tt/ICS/icsfs/cb131288-c4f6-46de-88f9-33e2fba91f6b.pdf?target=76451899-746c-4c79-a87e-44cda691e20e
https://myportal.utt.edu.tt/ICS/icsfs/cf03e513-2e28-4ba9-b601-822c5da7792e.pdf?target=60dc5153-4754-4a71-9511-f0357a3966de
https://myportal.utt.edu.tt/ICS/icsfs/106715ff-39a6-4d56-b861-21d33d9717b3.pdf?target=1f212618-d927-45af-bf5a-ffa60214019c
https://myportal.utt.edu.tt/ICS/icsfs/3d0e7718-ad6b-43f8-96dc-5df490ac9539.pdf?target=b16720a8-4bf8-4c41-be3c-9ec9d6d2c3d5
https://myportal.utt.edu.tt/ICS/icsfs/63085576-a211-42a1-aa12-cfdd35b72593.pdf?target=dd333462-1403-46e7-8cd0-e17297d2e450
https://myportal.utt.edu.tt/ICS/icsfs/8070a534-29fb-4115-84ef-1c0ebfa40f5d.pdf?target=c56056cd-5921-4d22-9f9c-e134a508451b
https://myportal.utt.edu.tt/ICS/icsfs/916fcd11-31e1-4d97-b4bd-68884f453e64.pdf?target=ec98e40f-b92a-496f-9957-382d01b60787
https://myportal.utt.edu.tt/ICS/icsfs/b0575f40-20a6-4c4a-854f-89d0de31f4ee.pdf?target=fa631f4f-5750-4b47-9ddd-f49d4eb5e10c
https://myportal.utt.edu.tt/ICS/icsfs/cc851998-0777-4b96-8009-ddbefcdbc3cc.pdf?target=f82473d5-9306-4839-9719-c6fc0225819c
https://myportal.utt.edu.tt/ICS/icsfs/d017d493-615d-478d-b3d8-ef89ec5de82c.pdf?target=7f890cfe-c414-4d34-aa6d-1da770f412cc
https://myportal.utt.edu.tt/ICS/icsfs/d10ec233-d0eb-4f69-887f-6532b00339cc.pdf?target=d6aa8640-8157-4238-b5cc-365e9314a0d6
https://munaacademy-om.com/profile/chriswh839
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897549
https://edunx.org/profile/jimston980
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3897423
https://myportal.utt.edu.tt/ICS/icsfs/010b5a0d-adff-486f-91d8-84d190c2bef0.pdf?target=4f06573f-144b-4098-9cd3-47c7ab7c951e
https://myportal.utt.edu.tt/ICS/icsfs/412e605e-9cf3-46f2-b256-f7bc57595ef6.pdf?target=88b08ddf-60e7-4d1e-8e84-b8a4614d1af0
https://myportal.utt.edu.tt/ICS/icsfs/56f18efe-8d47-40fd-ac6a-74ffb32ca9d6.pdf?target=11431c09-75c5-48d1-a7a6-f41a71e416b7
https://myportal.utt.edu.tt/ICS/icsfs/76a5b4c2-d575-4b6b-b529-74d07dcf3c54.pdf?target=3cf6c698-1377-4cb6-817a-520e64b9e4bb
https://myportal.utt.edu.tt/ICS/icsfs/7895db01-845b-4457-ae09-097000665ab7.pdf?target=a39e52da-9e47-4677-a0bb-dd0d16ec0cfd
https://myportal.utt.edu.tt/ICS/icsfs/7ba919fb-dd8a-4658-80de-f9257b05a503.pdf?target=23ca60a9-60d2-4d94-84af-6f813563fe50
https://myportal.utt.edu.tt/ICS/icsfs/9d2a324d-206c-451a-b463-1ac294016742.pdf?target=5d804c2d-ae4b-4b96-90b6-00cb939220c0
https://myportal.utt.edu.tt/ICS/icsfs/a5275793-d81f-45f1-9475-b77435b3fc0c.pdf?target=16672bd3-b915-4226-940a-b470ac5f9e74
https://myportal.utt.edu.tt/ICS/icsfs/c31f4dfd-fa4d-46dc-a97f-4f5cc6987d7c.pdf?target=6bd54aa4-2e07-47b4-8f85-95fab9216086
https://myportal.utt.edu.tt/ICS/icsfs/f9340c68-abad-484b-8ae8-2fd6ca526784.pdf?target=809da7a0-62b3-4c8d-81ad-8787d27ea0aa
https://frvape.com

