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Ubrigens, Sie konnen die vollstindige Version der ZertSoft GCX-GCD Priifimgsfragen aus dem Cloud-Speicher herunterladen:
https//drive.google.com/open?id=1a NLTS5xadShleSCOmM6Qf78S8OvIHsBu

Die Welt verdndert sich. Daher miissen mit den Verdnderungen Schritt halten. Wir ZertSoft beachten immer die vielfiltige
Verénderungen der Genesys GCX-GCD Priifing. Wir haben schon zahlreiche Priifungsaufgaben der Genesys GCX-GCD Priifing
von mehreren Jahren geforscht. Jetzt kénnen wir Thnen die wertvolle Priifingsunterlagen der Genesys GCX-GCD bieten. Nach
Threm Kauf geben Thnen rechtzeitigen Bescheid tiber die Aktualisierungsinformationen der Genesys GCX-GCD. Dieser Dienst ist
kostenlos, weil die Gebiihren flir die Unterlagen bezahlen, haben Sie schon alle auf Genesys GCX-GCD beziigliche Hilfen gekauft.

Hohe Effizienz ist genau das, was unsere Gesellschaft von uns fordern. Die in der IT-Branche arbeitende Leute haben bestimimt das
erfahren. Mochten Sie so schnell wie moglich die Zertifikat der Genesys GCX-GCD erwerben? Insofern Sie uns finden, finden Sie
doch die Methode, mit der Sie effektiv die Genesys GCX-GCD Priifing bestehen kénnen. Die Technik-Gruppe von uns ZertSoft
haben seit einigen Jahren grof3e Menge von Priifungsunterlagen der Genesys GCX-GCD Priifung systematisch gesammelt und
analysiert. Auerdem haben Sie insgesamt 3 Versionen hergestellt. Damit kénnen Sie sich rgendwo und irgendwie auf Genesys
GCX-GCD mit hoher Effizienz vorbereiten.
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ZertSoft Website ist voll mit Ressourcen und den Fragen der Genesys GCX-GCD Priifing ausgestattet. Es umfasst auch den
Genesys GCX-GCD Praxis-Test und Priifungsspeicherung. Sie wird den Kandidaten helfen, sich gut auf die Priifung vorzubereiten
und die Priifing zu bestehen, was Thnen viel Angenehmilichkeiten bietet. Sie kénnen die Demo zur Genesys GCX-GCD Priifung
teilweise als Probe herunterladen. ZertSoft biett eine echte und umfassende Priifngsfragen und Antworten. Mit unserer exklusiven
Online Genesys GCX-GCD Priifungsschulingsunterlagen werden Sie leicht das Genesys GCX-GCD Exam bestehen. Unsere
Website gewéhrleistet [hnen eine 100%-Pass-Garantie.

Genesys GCX-GCD Priifungsplan:

Thema

Einzelheiten

Thema 1

Understand Genesys Cloud CX Architect, Scripting, QM, and WFM: This section of the exam measures
the skills of a Developer and explains the basics of Architect for building call flows, the use of scripting to
guide agents, and the core functions of Quality Management (QM) and Workforce Management (WFM)
to optimize operations. Students will understand how these tools are configured and integrated into
Genesys Cloud CX.

Thema 2

Explain Agent Chat and Analytics APIs: This section of the exam measures the skills of a Developer and
focuses on the APIs used for agent chat interactions and analytics data. It describes how developers can
programmatically manage chat activities and access analytics reports to monitor system performance.

Them 3

Describe the options to download recordings: This section of the exam measures the skills of a System
Administrator and discusses the different ways available to access and download call recordings in
Genesys Cloud CX. It includes understanding where recordings are stored and how to retrieve them for
compliance and quality purposes.

Thema 4

Understand Authentication and Resources: This section of the exam measures the skills of a Developer and
covers how authentication works in Genesys Cloud CX. It explains resource management, O Auth
processes, and permissions needed to securely interact with APIs and services. Students learn the basics
of secure access control.

Thema 5

Understand API utilization: This section of the exam measures the skills of a Developer and covers general
best practices for using Genesys Cloud CX APIs. It explains how to optimize API usage, stay within
platform limits, and create efficient integrations that leverage Genesys Cloud capabilities effectively.

Thema 6

Configure the features of Genesys Cloud CX Collaborate and Commumicate: This section of the exam
measures the skills of a System Administrator and covers the setup and management of collaboration tools
and internal communication features within Genesys Cloud CX. It explains how to configure chat,
messaging, and workspaces for tears to work effectively inside the platform

Thema 7

Understand the Genesys Cloud CX Platform: This section of the exam measures the skills of a Developer
and covers the core understanding of the Genesys Cloud CX platform. It introduces the platform’s general
structure, its major capabilities, and key concepts like organizations, regions, and data models. Students
will learn about the general environment where Genesys Cloud CX operates and how different services are

organized.

Genesys Cloud CX: Developer Certification GCX-GCD Priifungsfragen mit
Losungen (Q36-Q41):

36. Frage

Currently, you manage all agents' schedules using a spreadsheet. This shows when each agent is working, when they are on breaks,
and when they have meetings or otherevents that take them away from the queue You would like to manage these in an easier and

more automated way.

Which Genesys Cloud CX contact center feature can you use to replace and automate the spreadsheet schedule?

e A Genesys Cloud CX API
¢ B. Genesys Cloud CX Architect
e C. Genesys Cloud CX Workforce Management



https://www.zertsoft.com/GCX-GCD-pruefungsfragen.html

¢ D. Genesys Cloud CX Reporting and Analytics
Antwort: C

Begrindung;
Workforce Management in Genesys Cloud CX automates agent scheduling, including work shifts, breaks, meetings, and time off,
replacing manual spreadsheet processes and improving efficiency and accuracy.

37. Frage
For web chat, widget permissions must be assigned to the user.

o A True
e B. False

Antwort: B

Begrindung;

In Genesys Cloud CX, widget permissions are not assigned to individual users. Instead, permissions related to web chat widgets are
managed through roles and permissions within the platform. To create or manage web chat widgets, a user must have the
appropriate permissions, such as Widgets > Deployment > AllorWeb Chat

> Deployment > All. These permissions are typically assigned to administrative roles responsible for configuring and deploying web
chat fimctionalities.

Referencehttps://help.mypurecloud.convarticles/create-a-widget- for-web-chat/

38. Frage
Which of'the following best defines Mandatory, Time-boxed, No early exit After Call Work (ACW)?

e A The ACW status for the agent and will remain in that status untila Wrap-Up code is selected and the ACW is manually
completed.

¢ B. The agent may or may not complete ACW. The system will set the status to Available after the interaction is completed.
The agent is responsible for setting the availability appropriately if performing ACW.

e C. Once the ACW status starts for the agent, the system will automatically set the status to Available again when the After
Call Timeout is reached. The agent can set the status to Available ifthe ACW is completed early.

e D. The agent is automatically placed into an ACW status, and the system will automatically set the status to Available when
the After Call Timeout is reached. The agent cannot set the status to Available if the ACW is conpleted early.

Antwort: D

Begrindung;
In Mandatory, Time-boxed, No early exit ACW, agents are forced into ACW status after an interaction and must remain in that
status until the timeout completes. They cannot exit early, ensuring consistent post-call handling within the defined time window.

39. Frage
Ifno content type is mentioned in a request, Genesys Cloud CX responds to the request in format.

A XML
B. YAML
C.JSON
D. CVS

Antwort: C
Begriindung;

Genesys Cloud CX APIs default to JSON format for responses when no specific content type is mentioned in the request, as JSON
is the standard data interchange format used across its RESTful API platform

40. Frage



Genesys provides a set of developer tools to test and fine-tune your requests to access Genesys Cloud CX APIs.
Select all the developer tools in the following list. (Choose three.)

A. API Explorer
B. Reports

C. Notifications
D. Archy

Antwort: A,C,D

Begriindung;

API Explorer: This tool allows developers to interactively explore and test Genesys Cloud CX APIs, facilitating the development
and debugging of API requests.

Notifications: This feature enables developers to subscribe to event notifications from Genesys Cloud CX, allowing real-time
monitoring and response to system events.

Archy: A command-line tool provided by Genesys for managing and deploying Architect flows, aiding developers in automating flow
deployment processes.

ZertSoft ist eine Website, die alle IT-Lerner wissen. ZertSoft ist von den IT-Zertifizngskandidaten immer gut bewertet. Es ist eine
Website, die Leuten wirklich helfen kann, weil ZertSoft eine I'T-Elitengruppen hat und auch die ausgezeichneten und echten
Priifingsmaterialien zur Genesys GCX-GCD Zertifizierungspriifing anbietet. Deshalb kann ZertSoft anderen viele niitzliche
Schulungsunterlagen iiber GCX-GCD Priifung bereitstellen, die ihre Bediirfiisse abdecken.
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