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Universal Containers has a Performance Feedback custom object (Private organization-wide default) used by customers to report
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any issues with delivery drivers. Feedback should not be visible to the driver, but any feedback records should be accessible to
people above themin the Role Hierarchy, even when the driver changes managers.
Assuming managers have Read access to the Feedback object, which three steps are necessary to solve these requirements?

¢ A. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule.

¢ B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to a driver's manager

¢ (. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver's manager when
feedback Is submitted, and use the Role Hierarchy to give access to a driver's manager.
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* Step 1: Remove Read permission on the Driver profile for the Feedback object to ensure that drivers cannot see their feedback
records. Object-level permissions control whether users can see, edit, or delete records.

* Step 2: Automatically transfer ownership of feedback to the driver's manager upon submission. This ensures that managers own
the feedback records, providing a natural ownership hierarchy for data visibility.

* Step 3: Leverage the Role Hierarchy to grant access to the manager's superiors, ensuring that visibility extends appropriately up
the organizational structure.

* Why Option B is Correct: It directly aligns with the requirement that managers (not drivers) need access, and feedback visibility
should follow the Role Hierarchy even after a driver's manager changes.

* Why Others Are Incorrect:

* Option A: Sharing rules would be redundant in this case since the Role Hierarchy already provides the required access.

* Option C: Allowing drivers to retain ownership conflicts with the requirement that they should not have visibility.

For detailed references, see Salesforce Role Hierarchies and Ownership documentation: https//help.salesforce.
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Universal Containers (UC) has a custom Apex class that enforces a business process and updates opportunity field-level security
permissions of read only certain user's profiles are being updated by their class.

How should the architect fix this problem?

A. Put the code in an class that uses the With Sharing keyword.

B. Use the IsUpdateable() Apex method to test each field prior to allowing updates.
C. Add with Sharing keyword to the class.

D. Use the with SECURYT ENFORCED keyword in the SOQL statement.
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Explanation

Using the IsUpdateable() Apex method to test each field prior to allowing updates is the best way to fix this problem. This method
returns true if the user has permission to edit a specific field on a specific object, and false otherwise. Option A is incorrect, since
putting the code in a class that uses the With Sharing keyword would not affect field-level security permissions, but rather record-
level access based on sharing rules. Option C is incorrect, since using the with SECURITY ENFORCED keyword in the SOQL
statement would not prevent updates on fields that are read-only for certain profiles, but rather enforce field- and object-level data
protection. Option D is incorrect, since adding with Sharing keyword to the class would have the same effect as option A.
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Sales operations at Universal Containers (UC) has created Public Reports and Dashboards folders for sales managers. Sales
operations and sales managers report to the VP of Sales. Sales operations currently spends a few hours each month updating users
that should have access to edit reports and dashboards in these folders.

How should UC grant access to sales managers to automate access to these Public Reports and Dashboards folders?

e A Share the folders with the Sales Managers profile.
e B. Share the folders with the lowest roles in the Role Hierarchy; superiors will get access automatically.
e (. Share the folders with a "Sales Managers" Public Group.
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Universal Containers implemented Sales Cloud and requested that sales agents have access to products and prices the company
sells, and to be able to create opportunities for its customers.

‘What should the organization-wide defaults be for pricebook?

¢ A Public Read-Only
e B. Use
e C. View
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Universal Containers would like to control access to records and objects according to the following business requirements: Sales
users can view all account records but only edit their own records. Sales managers can view all account records but only edit
records of their team. Service users can view all account records that are not marked with a RecordType of Prospect.

‘Which organization-wide default configuration should an architect recommend to fulfill these requirements?

o A. Public Read/Transfer
e B. Private
o C. Public Read Write
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