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A consultant is designing a Flexcard for a client. The client wants to customize the look of each element on the Flexcard.
‘What tool should the consultant use to meet the client's requirements?

A. Use Data Mapper to customize the look of each element.

B. Use Integration Procedures to customize the look of each element.

C. Use Ommiscripts to customize the look of each element.

D. Use the style panel in the Flexcard Designer to customize the look of each element.

Antwort: D

Begrindung;
Below are the formatted questions with 100% verified answers based on official Salesforce OmmiStudio documentation, including
comprehensive explanations and references.

40. Frage
What is the purpose of the Messaging element in OmniScript?

A. Send email/text to users based on logical conditions

B. Display warning to users based on logical conditions

C. Display a custom styled message

D. Trigger an event to external data sources based on logical conditions

Antwort: B

Begrindung;

The purpose of the Messaging element in OmniScript is to display a warning to users based on logical conditions. A Messaging
element can show a message with an icon and a color, such as red for error or green for success. The message can be configured to
appear or disappear based on certain criteria, such as field values or user actions

41. Frage

The design team creates a mock-up proposal of an OmmniScript for sales that includes more than 25 steps. Th consultant reviews the
proposal and sees that the OmniScript will be used for three different and complex sal processes: change of plan, new sale, and
loyalty. The user will select the type of sale at the beginning of the interaction, and then the OmniScript will branch into either change
of plan, new sales, or loyalty processes. E process will contain multiple decision points for the user.

Following best practices, what should the consultant recommend to improve the planned design of this OmniScript?

A. Add more Step elements to create shorter pages.

B. Add more conditional views to branch the OmniScript into logical sections.
C. Create a specific OnniScript for each business process.

D. Pass the process type as an input parameter.

Antwort: C

Begriindung;

The consultant should recommend creating a specific OmniScript for each business process to improve the planned design of this
OmniScript. Having one OnmmiScript for three different and complex sales processes will make the OnniScript too long and
complicated, and will affect the performance and maintainability. Creating separate OnniScripts for each process will make them
more manageable and user- friendly, and will also allow for more customization and flexibility

42. Frage

A company has a legacy application to display customer information. The application currently uses custom CS / HTML to display
mformation in the company's color scheme and fonts. The application also provides users will access to more than 25 processes.
Recently, a new project was started to build a 360° view using FlexCards to replace the legacy application.

In this scenario, which three FlexCard features should the consultant recommend?

Choose 3 answers

e A Data tables
e B. Custom Styles



o (. Actions
¢ D. Newport Design System
e E. Menu elements

Antwort: A,B,C

Begriindung;

FlexCards are used to display contextual customer information in a compact and customizable way. They can also provide access to
related processes or actions. In this scenario, the features that the consultant should recommend are:

* Actions: These are buttons or links that can launch OmmiScripts, DataRaptors, or other processes from the FlexCard. They can
help the users to perform tasks related to the customer information displayed on the FlexCard.

* Custom Styles: These are CSS classes that can be applied to the FlexCard elements to match the company's color scheme and
fonts. They can help the users to have a consistent and branded user interface.

* Data Tables: These are elements that can display tabular data from one or more data sources on the FlexCard. They can help the
users to see relevant data in a structured and sortable way.

The features that the consultant should not recommend are:

* Menu Elements: These are elements that can display a list of options or submenus on the FlexCard.

They are not suitable for this scenario because they do not provide access to processes or actions, but only to other FlexCards or
pages.

* Newport Design System: This is a design system that provides a set of predefined styles and components for OmniStudio
applications. It is not suitable for this scenario because it does not match the company's color scheme and fonts, and it may require
additional customization.

43. Frage

A consultant receives a requirement to display products installed at an account site in a customer's 360° FlexCard view. The
business requires that the width of the fields displayed should change depending on the device used to view the FlexCard. For
example, the Product Name and Model field elements should display at full width on mobile devices, but they should shrink to 60%
on devices such as laptops and desktops.

How should the consultant design the FlexCard to meet this requirement?

A. Create two states, one for mobile devices and another for non-mobile devices

B. Enable the Mobile-First feature in FlexCard settings

C. Enable the Responsive feature on the Product Name and Model field elements

D. Create two FlexCards, one for mobile devices and another for non-mobile devices

Antwort: C

Begriindung;

The correct way to design the FlexCard to meet this requirement is to create two states, one for mobile devices and another for non-
mobile devices. States allow the designer to define different layouts and behaviors for the same FlexCard based on conditions. The
width of the fields can be adjusted for each state using the Size property. Enabling the Responsive feature on the field elements
would not change their width, but only their alignment. Enabling the Mobile-First feature in FlexCard settings would not affect the
width of the fields, but only the order in which they are displayed. Creating two FlexCards, one for mobile devices and another for
non-mobile devices, would create redundant code and maintenance issues.
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