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M #140
Specifying a defined response time for an employee's payroll-related question is a component of a Payroll Department's:

e A. Service Level Agreement
¢ B. Time Management

e (. Standards of Excellence
e D. General Service Contract

Ef: A

fERHL:
Comprehensive and Detailed Explanation:AService Level Agreement (SLA) (Option B)outlines theexpected response times and
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resolution timesfor payroll inquiries. This ensures that payroll staff provide timely assistance to employees.

* Option A (General Service Contract)applies toexternal service providers, not internal payroll departments.

* Option C (Standards of Excellence)refers tobroad performance benchmarks, but it does not include specific response times.
* Option D (Time Management)relates topersonal efficiency, not defined service expectations.

Reference:

Payroll.org - Payroll Service Level Agreements Best Practices

HR Compliance Guide - Payroll Inquiry Handling

HH #141
A receptionist has agreed to work afternoons at the company until the company can find a full time replacement. what is the

receptionists status?

e A employee
¢ B. independent contractor under common law
¢ C. independent contractor under reasonable basis

EfE: A

HA #142
Documentation on legislative changes to Forms W-2 and W-3 is mitiated by which of the following organizations?

A IRS
B. SSA
C. USCIS
D. OCSS

Ef: A

L2

The Internal Revenue Service (IRS) is responsible for issuing updates related to Forms W-2 and W-3 under federal tax laws.
SSA (Social Security Administration) processes W-2s but does not initiate changes.

OCSS (Office of Child Support Services) and USCIS (U.S. Citizenship and Immigration Services) are not involved i payroll tax
forns.

Reference:

IRS Publication 15 (Employer's Tax Guide)

IRS Form W-2 & W-3 Guidelines

B #143
Under what conditions can an employee claim exemption from withholding on form W4?

e A receiving overtime pay

¢ B. anticipates receiving a bonus

¢ C. an enployee takes her first job

e D. had no tax liability last year and expects no tax liability this year

IEfE: D

HH #144
All of the following statements about FLSA overtime regulations are true EXCEPT:

A. the weeks regular rate of pay must include shift premuns

B. a holiday bonus, paid at the discretion of the employer is excluded from the regular rate of pay
C. a bonus paid under a union contract is included in the regular rate of pay

D. employers must pay overtime when employees work more than 8 hours in a workday.

F
R

: D
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