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Salesforce Certified Omnistudio Consultant Sample Questions (Q36-Q41):

NEW QUESTION # 36
what can a DataRaptor Extract do?

A. Extract data froma spreadsheet

B. Create data in muiltiple related objects

C. Load data from external sources

D. Retrieve data from multiple related objects

Answer: D

Explanation:
A DataRaptor Extract can retrieve data from multiple related objects. A DataRaptor Extract is a tool that can read data froma
Salesforce object or nvoke a Salesforce API, using SOQL queries or Apex methods. A DataRaptor Extract can also use filters,
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joins, and formulas to manipulate the data. A DataRaptor Extract can retrieve data from multiple related objects by using lookup or
master-detail relationships in the SOQL queries or Apex methods

NEW QUESTION # 37

A company needs to implement new verification processes for contacts in their org, This process relies on three Contact record
types: Recruiter, Candidate, and Trainer. The verification process is different for each type of contact. For example, recruiters must
pass a background check; trainers must complete mandatory training classes, and candidates must achieve certifications.

‘Which OmniStudio tools should the consultant recommend to meet these requirements?

A. Single FlexCard with an Action to nvoke an OmniScript

B. Single OmniStudio Action that invokes separate Omniscripts
C. Multiple OmniStudio Actions that invoke separate OmniScripts
D. Specific FlexCards with Actions for each type of Contact

Answer: C

Explanation:

The OmniStudio tools that should be recommended to meet these requirements are single OmniStudio Action that invokes separate
Ommiscripts. OmniStudio Action can be used to conditionally launch different Onmiscripts based on the record type of the contact.
Ommiscripts can be used to implement the verification processes for each type of contact. Specific FlexCards with Actions for each
type of Contact would require creating redundant FlexCards and Actions for each record type. Multiple OnmiStudio Actions that
mvoke separate Omniscripts would require creating redundant Actions for each record type. Single FlexCard with an Action to
mvoke an Omniscript would not allow for different verification processes based on the record type.

NEW QUESTION # 38

A business requires a solution to generate an event {platform event) using account information. All the event information is related to
the customer and is stored in Salesforce.

Using an Integration Procedure, which two actions are necessary to design this solution?

Choose 2 answers

A. HTTP

B. DataRaptor Post
C. DataRaptor Extract
D. Response

Answer: B,C

Explanation:

The two actions that are necessary to design this solution using an Integration Procedure are DataRaptor Post and DataRaptor
Extract. A DataRaptor Post is an action that can write data to a Salesforce object or invoke a Salesforce API. The consultant can
use a DataRaptor Post action to create an event (platform event) using account information. A DataRaptor Extract is an action that
can retrieve data froma Salesforce object or invoke a Salesforce API. The consultant can use a DataRaptor Extract action to get
the account mformation from Salesforce

NEW QUESTION # 39

A business needs a 360° view of their accounts, including a FlexCard to display all of the products sold to the account. The business
identified 20 different data elements and 10 actions that users would need when viewing the product information. Once all of the
elements were collected together on the FlexCard, it looked cluttered.

What FlexCard feature should the consultant recommend to address this issue?

A. Flyouts
B. Actions
C. States
D. Zones

Answer: A

Explanation:



The FlexCard feature that the consultant should recommend to address this issue is Flyouts. A Flyout is a pop- up window that can
display additional information or actions for a FlexCard. The consultant can use Flyouts to show some of the data elements and
actions that are not essential for the main view of the product mformation, such as product details, specifications, reviews, etc. This
way, the consultant can reduce the clutter on the main FlexCard and improve the user experience

NEW QUESTION # 40

A company uses calculation procedures to determine product pricing. Due to the company's pricing schedules, there is always more
than one calculation procedure active at one time for a given date.

In this scenario, how will the calculation engine select which calculation procedure to run?

A. Sequence

B. Priority

C. Date created
D. Date modified

Answer: B

Explanation:

The calculation engine will select which calculation procedure to run based on Priority. Priority is a field on the calculation procedure
object that determines the order in which calculation procedures are executed when there are multiple active ones for a given date.
The lower the priority number, the higher the precedence. Date modified, Sequence, and Date created are not factors that affect the
calculation procedure selection logic.

NEW QUESTION # 41
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