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MSSC CLT AlE8eZ:

A1

Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

=2

The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logjstics tasks.

FH 3

Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

=m 4

Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

FH 5

Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

FH o

Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

=™ 7

Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

FH 8

The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

FHo9

Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Z=H 10

Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct iters for dispatch.

=H 11

Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

F=H 12

The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Z| &l Certified Logistics Technician CLT 2 Z 2 Al (Q41-Q46):

EE #41

‘What action is required by the consignee to complete the delivery receipt?

¢ A notify supervisor



¢ B. put away materials
¢ C. inventory and inspection of materials
¢ D. create carrier freight bill

He: C

Y.

Completion of proof-of-delivery relies on verifying that what arrived matches what was shipped and is in acceptable condition. The
consignee (receiving facility) performs inventory and condition checks before signing delivery documents. CLT receiving/dispatch
content reinforces verifying quantities, item identity, and damage status against the pre-advice (ASN) and shipping documents prior
to formal acceptance. Creating a carrier freight bill is the carrier's finction; putaway happens after acceptance and documentation.
Notifying a supervisor may occur if discrepancies are found, but the core requirement to complete delivery documentation is to
perform inventory and inspection, ensuring accurate receipt records for subsequent inventory updates and clains processing if
needed.

EE #42
Which of'the following is typically seen in home centers and warehouses that handle and store materials such as lumber, steel sheets
and rods, and other relatively long unusually large tems?

A. push-back racks

B. drive-in and drive-through racks
C. mobile sliding racks

D. cantilever racks

He: D

MH.

Cantilever racks are open-sided storage systens designed for long or bulky items such as lumber, pipes, or steel bars. The CLT
"Product Storage Systems" module describes cantilever racks as having arms extending from vertical colunmns, allowing easy side-
loading by forklift. They provide unobstructed front access, making themideal for materials that vary in length or shape. Drive-in or
push-back racks accommodate palletized goods, not elongated materials. Cantilever racks improve space utilization for oversized
itemms and mnimize damage by elimnating front uprights. Proper training in load distribution and weight capacity is essential to ensure
safe operation. These racks exemplify specialized storage solutions taught in CLT training for managing nonstandard materials.

A2 #43
Which of'the following governing bodies is responsible for collecting taxes on imported and exported goods?

A. Food and Drug Administration

B. U.S. State Department

C. U.S. Customs and Border Protection
D. World Trade Organization

He. C

dE:

The U.S. Custons and Border Protection (CBP) collects tariffs, duties, and taxes on imported goods entering the United States. As
CLT 4.0 explains, CBP is part of the Department of Homeland Security and manages both trade enforcement and revenue
collection finctions. Duties and tariffs are assessed based on the Harmonized Tariff Schedule (HTS), which classifies goods
according to their type, value, and country of origin. The WTO and State Department guide policy, but only CBP enforces and
collects. Understanding CBP's role helps logistics personnel ensure accurate customs declarations and prevent costly penalties for
underpayment or misclassification. Tariff collection supports fair trade and protects domestic mdustries from unfair competition while
finding essential government prograns.

EE #4
‘Which of the following consists of component inventory used to feed into production or manufacturing lines?

e A. Work-in-Progress (WIP)
e B. Just-In-Time (JIT)



¢ C. Finished goods
e D. Raw material stock

HE: D

Y.

Raw material stock refers to the unprocessed inputs stored for use in manufacturing, The CLT "Inventory Control" standards
distinguish among three major categories: raw materials, work-in-progress (WIP), and finished goods. Raw materials are held in
inventory to feed production lines, ensuring continuity of manufacturing operations. Effective management prevents production delays
while avoiding overstock. CLT emphasizes that raw material inventories must be closely coordinated with procurement and
production schedules-often managed through systens like MRP or JIT. Proper labeling, storage, and traceability of raw materials
are vital for quality control and compliance with industry regulations. Unlike WIP (partially completed itens), raw materials are
inputs awaiting transformation into finished goods.

HEE #45
‘What information would be unnecessary in a packing slip sent with the customer's shipment?

A. internal stock adjustments

B. the origination of the shipment
C. any itenrs placed on backorder
D. the contents of the shipment

HE: A

MY

A packing slip accompanies outbound shipments and provides a detailed list of what is included in the shipment, its origin, and any
backordered items. According to the CLT "Packaging and Shipment" standards, its purpose is to confirm what was shipped and
assist the customer in verifying receipt. Internal stock adjustments, however, are warehouse control data related to inventory
accounting and are not relevant or appropriate for inclusion on external documents. Including such internal data could cause
confusion or reveal proprietary operational details. The CLT emphasizes clear, customer-facing communication-packing slips should
reflect only what directly relates to the customer's order fulfiliment, ensuring transparency and professionalism in documentation.
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