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Salesforce Communications Cloud Accredited Professional (AP) Exam
Sample Questions (Q73-Q78):

NEW QUESTION # 73

Universal containers (UC) provides internet service and recently purchased Industries order Management (OM) licenses for their
B2B use cases. They have the following requirements:

* Product must be grouped during decomposition in order to send products to the billing system based on location

* After grouping the ordered items based on location, send the respective codes to same billing system for each location Which
three steps should a consultant take when designing a solution for these requirement?

e A Use the CPQ muiltisite feature and group the service locations and create orders for each group
¢ B. Create a decomposition for each service so that it has its own Fulfillment Request and create a Callout task for each of
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them

o C. After splitting the order create one fulfiliment request for each location by creating Orchestration scenarios for each other
itenms

e D. Split the order into multiple order and group order itens based on the service location

Answer: C

NEW QUESTION # 74

ABC cloud currently using communication cloud's order management (OM) to orchestrate orders, they also want to start using it for
billing activation. ABC cloud's architecture principle is to use an Apigee (Middleware) layer between industries OM and any
underlying systems. The billing system interface requires a series of callouts in order to place an order. Which solution should a
consultant propose?

¢ A. Configure an Autotask and integration procedure that orchestrate a series of calles to the billing system via Apigee.

¢ B. Configure a synchronous call out task for each request to the billing system as well as dependencies between those to
orchestrate correct sequence

¢ C. Configure single synchronous callout task and push the entire payload for Apigee to split into series of calls. The
asynchronous callout will accept synchronous response from apigee and asynchronous responses from Apigee about the
result of the order submission.

¢ D. Configure single synchronous callout task and push the entire payload for Apigee to split into series of calls. Accept
synchronous response from Apigee. Configure a Push Event for asynchronous response from Apigee about the result of the
order submission.

Answer: D

Explanation:

When integrating with a billing system that requires a series of callouts via a middleware layer like Apigee, configuring a single
synchronous callout task to send the entire payload to Apigee (C) is efficient. Apigee can then manage the series of calls, and
Salesforce Industries OM can handle asynchronous responses from Apigee regarding the order submission result through a
configured Push Event. This setup ensures seamless integration and orchestration between Salesforce, Apigee, and the billing
system References:Salesforce Industries integration best practices and Apigee integration patterns.

NEW QUESTION # 75
UC have completed migration into developer org, Now they are using partial copy sandbox. What are the two reason why
consultant should recommend doing a filll data load i full copy sandbox before production load?

A. To identify the metadata related error not previously seen with a subset of data
B. To identify the risk of hitting governor limit with the production load

C. To understand how long, the data load in production should take

D. To identify the data error that was not surfaced during testing with subset of data

Answer: B,D

Explanation:

Performing a full data load in a full copy sandbox before the production load is essential to identify potential governor limit risks (A)
and data errors that might not have been evident with a subset of data (B). This provides a realistic environment to test and rectify
issues before the production deployment. References:

Salesforce sandbox and data loading strategies, governor limit considerations.

NEW QUESTION # 76

Infiwawe offers Internet and voice services to residential customers. In order to provision the services engineer have to visit the
customer location and install the Modem, then provide the modem related data over phone and share the details required to sent to
the fulfiliment system Infiwave has identified that having the technician provide the details in phone is error prone.

What two feature from Industries Order Management shall infiwave use to support this functionality and correct order capture.

e A Implement push orchestration item, assign it to technician and configure onni scripts for the technician to fill details
e B. Implement a manual orchestration item, assign it to the technician and configure an omni scripts for the technician to fill
details



e C. Implement a milestone orchestration item to execute request on the fulfillment system for activation
¢ D. Implement a callout orchestration item to execute a request on the fulfiliment system for activation

Answer: D

NEW QUESTION # 77

Universal Connect (UC) sells several mobile devices to its customer. UC has several attribute like color, storage and screen size that
are common across mobile devices. UC is looking for recommendation around efficiency them using SFI product catalog. How
should consultant model the product catalog for UC?

¢ A. Create 'base offer Spec Type' object type with all attribute and associate mobile device offer with this object type

¢ B. Create 'Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with 'Mobile Offer Spec Type' Object Type.

e C. Create 'Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with 'Base Offer Spec Type' Object Type.

e D. Create "Mobile offer Spec Type' with base attribute as parent object type and associate mobile device offers with object
type and add additional attributes

Answer: D

Explanation:
Base offer Spec Type should not have object sub type as best practice

NEW QUESTION # 78
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