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A technician is troubleshooting an issue nvolving programs on a Windows 10 machine that are loading on startup but causing
excessive boot times. Which of the following should the technician do to selectively prevent programs from loading?

¢ A. Open the Startup tab and methodically disable iterms currently listed as enabled and reboot, checking for issue resolution at
each startup.

¢ B. Right-click the Windows button, then select Run entering shell startup and clicking OK, and then move itenrs one by one to
the Recycle Bin

¢ (. Remark out entries listed HKEY LOCAL MACHINE>SOFTWARE>Microsoft>Windows>CurrentVersion>Run

e D. Manually disable all startup tasks currently listed as enabled and reboot checking for issue resolution at startup

Answer: D

NEW QUESTION # 459
A field technician applied a Group Policy setting to all the workstations in the network. This setting forced the workstations to use a
specific SNTP server. Users are unable to log in now. Which of the following is the MOST likely cause of this issue?

A. The Group Policy setting has disrupted domain authentication on the system,
B. The workstations and the authentication server have a system clock difference.
C. A user changed the time zone on a local machine.

D. The SNTP server is offline.

Answer: B

Explanation:

The workstations and the authentication server have a system clock difference. If a Group Policy setting is applied that forces the
workstations to use a specific SNTP server, but the system clock on the workstations and the authentication server are out of sync,
then this can cause authentication issues and users will be unable to log in. In this case, the most likely cause of the issue is a
difference in system clocks and the technician should ensure that the clocks on the workstations and the authentication server are in

sync.

NEW QUESTION # 460
A technician is following the ticketing system's best practices when handling user support requests. Which of the following should the
technician do first when responding to a user support request that contains insufficient information?

A. Keep the user updated on the progress.
B. Follow the system's escalation process.
C. Ask the user for clarification.

D. Document the root cause.

Answer: C

Explanation:

‘When handling a user support request that contains insufficient information, the first step a technician should take is to Ask the user
for clarification (A). This involves gathering more details about the issue to understand the problem better and provide an accurate
resolution. Effective commumication and asking the right questions are essential for diagnosing and resolving IT issues efficiently.

NEW QUESTION # 461

A user's computer unexpectedly shut down immediately after the user plugged in a USB headset. Once the user turned the computer
back on, everything was finctioning properly, including the headset. Which of the following Microsoft tools would most likely be
used to determine the root cause?

A. System Configuration
B. Event Viewer

C. Device Manager

D. Performance Monitor

Answer: B



Explanation:

Explanation

Event Viewer is a Microsoft tool that records and displays system events, errors, warnings, and information.

Event Viewer can help troubleshoot and diagnose problems, such as unexpected shutdowns, by showing the details of what
happened before, during, and after the incident. Event Viewer can also show the source of the event, such as an application, a
service, a driver, or a hardware device. By using Event Viewer, a technician can identify the root cause of the unexpected shutdown,
such as a power failure, a thermal event, a driver conflict, or a malware infection.

NEW QUESTION # 462

A network administrator is deploying a client certificate lo be used for Wi-Fi access for all devices m an organization The certificate
will be used in conjunction with the user's existing username and password Which of the following BEST describes the security
benefits realized after this deployment?

A. Eavesdropping attempts will be prevented

B. Rogue access points will not connect

C. Multifactor authentication will be forced for Wi-Fi
D. All Wi-Fi traffic will be encrypted in transit

Answer: C

Explanation:

Explanation

Multifactor authentication will be forced for Wi-Fi after deploying a client certificate to be used for Wi-Fi access for all devices in an
organization3 References:

CompTIA Security+ (Plus) Practice Test Questions | CompTIA. Retrieved from
https//www.comptia.org/training/resources/comptia-security-practice-tests

NEW QUESTION # 463
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