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SAP C-SIGPM-2403 Exam Syllabus Topics:

Topic Details

Topic 1
Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
common elements and typical approaches.

Topic 2
SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
for process automation.

Topic 3
Business Process Management: This topic discusses different areas of business process management. It
also defines the process levels and its architecture.
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Topic 4
Process Modeling: This topic delves into reading and creating BPMN 2.0-compliant business process
models. Moreover, it focuses on identifying relevant process information.

Topic 5
Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
reading, using, understanding, and modeling decision diagrams.

Topic 6
SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
through process information and collaborating with other business users.

SAP Certified Associate - Process Management Consultant - SAP Signavio
Sample Questions (Q19-Q24):
NEW QUESTION # 19 
What are the benefits of running a convention check of your process? Note: There are 2 correct answers to this question.

A. It verifies that the used BPMN elements are set correctly.
B. It shows all bottlenecks in a process.
C. It ensures the correct order of tasks.
D. It ensures consistency of the process model.

Answer: A,D

NEW QUESTION # 20 
How can additional information about a business term be stored in the dictionary (for example, by adding a phone number, location,
or transaction code)?

A. Create custom modelling conventions.
B. Create sub-categories.
C. Add custom attributes to the associated diagram elements.
D. Add custom attributes to the respective category.

Answer: C

NEW QUESTION # 21 
How can a Collaboration Hub user find additional information about a task? Note: There are 2 correct answers to this question.

A. Access the dictionary
B. Activate the overlays
C. Open the comments
D. Click on a task in the process model

Answer: D

NEW QUESTION # 22 
Which fields can be used in forms within ? Note: There are 3 correct answers to this question.

A. Document template
B. Yes/No checkbox
C. File
D. Text
E. JavaScript

Answer: B,C,D



NEW QUESTION # 23 
What is the benefit of an Event-based Gateway?

A. It reduces complexity in certain scenarios.
B. It reacts immediately to occasions when they occur.
C. It ensures that all tasks have been completed.
D. It allows the combination of different events.

Answer: B

NEW QUESTION # 24
......
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