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1) All of the following are accurate descriptions of modern marketing EXCEPT whach one?
Ad .'.‘E,.ri,.'hu,-" s fhee cyeation of value for customers

Bi Mukulmi: i mumnsging |:|es|'|uhl-: customer relatiomhips.

1 Selling and adverlising unc synoaymous with marketing.

) Marketing invelves satiafying customerns” needs.

E) Marketing 15 wsed by for-profit amd nod-forprofil organizations. o O

2} Accosdang to management gurg Peter Drucker, "The aim of marketing is 1o
A) create customer value

B identify customer demands

Ch make sclling unnecesury

) seft pealishic cusiomer ex peclalions

Ej sell products o/'C

kil is alefined as a social umd managenal process by which individwals and

organizations obtam what they need and want theough value creation and exchange.
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H #46
Northern Trail Outfitters (NTO) currently uses AMPscript to create customized content for its subscribers.
Which actions should help build confidence in NTO's dynamic email capabilities?

e A Use a Guided Send to performa test send to Internal usersusing subscriber data.
e B. Use CloudPages to duplicate the dynamic code and test it by using manual subscriber nputs.
e (. Use Preview and Test, select a targeted subscriber, and send the email to internal team members.

IEfE: C

HE #47

Northern Trail Outfitters recently purchased Marketing Cloud to start running cross-channel campaigns. They are looking for
guidance on which value to use as the subscriber key.

‘Which two options should the consultant recommend? (Choose 2 answers)

A. Loyalty Program Number
B. Emalil

C. Mobile Device ID
D.CRMID

IE%: A\ B

H #48
The marketing team would like to send an email to an audience on a weekly basis. The team receives multiple files each week that
need to be imported and joined to build the target audience for the email. Which tool is recommended to execute this process?

A. Filter Activity

B. Data Extract Activity
C. Playbooks

D. Automation Studio

Ef#: B

B #49

A marketer is testing an email that includes an Interactive Email Form and discovers the form ismissing when the email is opened in
Gmail
‘What guidance should be given to the email developer to ensure the interactive form displays correctly?
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¢ A Ensure characters in the CSS tags are limited to16kB.
¢ B. Ensure the 'Optimize for Gmail' checkbox is selected.
e C. Ensure fallback content has been configured for Gmail.

IEf#: C

H #50
A customer would like to automate a weekly email campaign using Automation Studio. Which send method would the customer use

to configure the email?

A. Guided Send

B. User-Initiated
C. Send Preview
D. Test Send

H
R

: B
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