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NEW QUESTION # 223 
An administrator at Universal Containers is setting up a new Sales Development Representative (SDR) Agent. The agent's purpose
is to nurture cold leads before connecting them to the assigned sales rep. To ensure the agent has all the necessary access to the
leads in the North America sales region, what should the administrator data?

A. Grant View All record permission of the Lead object to the `Einstein Agent User' profile,
B. Create a criteria-based sharing rule to grant access to targeted lead records to SDR Agent User.
C. Assign the user in the highest-level role within the North America role hierarchy as the SDR Agent User.

Answer: B

Explanation:
According to the AgentForce Security and Data Access Configuration Guide, the best practice for ensuring an agent (such as an
SDR Agent) can access specific records while maintaining security is to use criteria-based sharing rules. The documentation states:
"When an AI Agent needs access to a subset of records (for example, regional leads), create a sharing rule granting access to that
agent's user context based on defined criteria such as region or ownership."

NEW QUESTION # 224 
Universal Containers is building a digital shopping assistant that needs to dynamically generate product recommendations using
information from the company's external product recommendation predictive model through APIs. Which Agentforce capability
should make it easier for the agent to consume the external product recommendation tool?

A. Model Context Protocol (MCP)
B. Hugging Face
C. Agent-to-Agent (A2A) protocol

Answer: A

Explanation:
Per the AgentForce Integration and AI Architecture Guide, the Model Context Protocol (MCP) enables agents to interact
dynamically with external predictive or AI models. The documentation states:
"Through MCP, agents can discover, connect, and invoke external models via standardized schema definitions. This allows agents to
use third-party tools-like recommendation engines or classifiers-without pre-coding fixed API calls."

NEW QUESTION # 225 
Sales reps at Universal Containers should not be able to create or edit prompt templates. Which permission set should an
AgentForce Specialist assign to the sales reps?

A. Prompt Execute User
B. Prompt Template User
C. Prompt Template Manager

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract of AgentForce Documents:
According to the AgentForce Permissions and Role Management Guide, permission sets control the level of access users have to
Prompt Templates - which define how the reasoning engine interprets and generates responses. AgentForce distinguishes between
users who create or manage templates and those who only execute or use them during interactions.
The Prompt Execute User permission set is designed for users who can invoke and run prompts but cannot create, modify, or delete
prompt templates. This role is intended for front-line users such as sales reps, service agents, or support staff who utilize
preconfigured templates in daily workflows without altering them.

NEW QUESTION # 226 
How does the AI Retriever function within Data Cloud?

A. It automatically extracts and reformats raw data from diverse sources into standardized datasets for use in historical trend
analysis and forecasting.



B. It performs contextual searches over an indexed repository to quickly fetch the most relevant documents, enabling
grounding AI responses with trustworthy, verifiable information.
C. It monitors and aggregates data quality metrics across various data pipelines to ensure only high- integrity data is used for
strategic decision-making.

Answer: B

Explanation:
The AI Retriever is a key component in Salesforce Data Cloud, designed to support AI-driven processes like Agentforce by
retrieving relevant data. Let's evaluate each option based on its documented functionality.

NEW QUESTION # 227 
For an Agentforce Data Library that contains uploaded files, what occurs once it is created and configured?

A. Indexes the uploaded files into Data Cloud
B. Indexes the uploaded files in a location specified by the user
C. Indexes the uploaded files in Salesforce File Storage

Answer: A

Explanation:
In Salesforce Agentforce, a Data Library is a feature that allows organizations to upload files (e.g., PDFs, documents) to be used as
grounding data for AI-driven agents. Once the Data Library is created and configured, the uploaded files are indexed to make their
content searchable and usable by the AI (e.g., for retrieval-augmented generation or prompt enhancement). The key question is
where this indexing occurs. Salesforce Agentforce integrates tightly with Data Cloud, a unified data platform that includes a vector
database optimized for storing and indexing unstructured data like uploaded files. When a Data Library is set up, the files are
ingested and indexed into Data Cloud's vector database, enabling the AI to efficiently retrieve relevant information from them during
conversations or actions.
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