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o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

FrRE 1 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for

different user interface needs.

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
FE2 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.
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¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Admmistrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
F&E3 methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

¢ Business Logic and Process Autormation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and

EN validation rules to meet defined requirements. Candidates must also understand approval processes and

know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes

evaluating business requirements and recommending automation solutions that maintain system stability and

accuracy.

¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
S types and how they influence reporting, record access, and the user interface. It also tests knowledge of
field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations nvolved in importing and exporting data across
mternal and external sources.
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R #253

DreamHouse Realty wants to display a weather map component on a Lightning record page when a house is scheduled for a
showing,

How should the app builder meet the requirement?

A. Field-level field

B. Sharing rules

C. Comporent visibility
D. Field-level security

ZER: C

fE R A«

To display a weather map component on a Lightning record page conditionally:

A . Component visibility should be used. This feature in the Lightning App Builder allows components on a Lightning page to be
displayed based on specific criteria, such as field values or user attributes. In this case, the app builder can set the visibility of the
weather map component to only appear when a house is scheduled for a showing based on the relevant field values.

For more details on setting up conditional component visibility, review the guide on Dynamic Lightning Pages.

FIRE #254
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An app builder installs an unmanaged package in a full copy sandbox that is an exact match for production, and now they are ready
to install it m production. When the app builder attenpts to install the package in production, it fails.
Why did the package fail to install?

A. Package features not conmpatible
B. Incorrect license types

C. Object limits exceeded

D. Apex unit test failures

ZX: D
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Apex untt test failures can cause a package installation to fail. According to the Salesforce documentation, "If your package contains
Apex code, all tests must complete successfully for your package to nstall." Incorrect license types, package features not
compatible, and object limits exceeded are not valid reasons for a package installation failure.

i RE #255

Cloud Kicks wants to summarize the number of open Cases related to an Account, as well as the number of closed Cases to
indicate whether customer support utilization is high, medium, or low. Two number fields have been created:

NUM Open Cases cand NUM Closed Cases ¢ Which two automation solutions would meet these business requirements?
Choose 2 answers

A. AppExchange
B. Validation Rule

C. Apex
D. Approval Process

ER: AC
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To meet the requirement of summarizing the number of open and closed cases on an Account, two potential automation solutions
can be used:

Option A (AppExchange): Salesforce AppExchange offers various pre-built apps and components, including those for case
management, which could provide the functionality to summarize cases and categorize customer support utilization. Many apps can
handle complex business requirements like case summary roll-ups and could meet the needs without custom development.
Salesforce AppExchange

Option D (Apex): Apex is Salesforce's programming language that allows developers to implement custom logic. In this scenario,
Apex could be used to create a trigger or scheduled job that calculates the number of open and closed cases and updates the
Account record accordingly. Apex would allow full customization of how the open/closed case numbers are calculated and how
customer support utilization (high, medium, low) is determined.

Reference:

Option B (Validation Rule): Validation Rules enforce data quality by ensuring that certain conditions are met before saving a record.
They are not suitable for summarizing data or performing calculations across related records, so this option is not appropriate.
Option C (Approval Process): Approval Processes are used for managing approval workflows, which is unrelated to the case
summarization requirement. Therefore, it is not a relevant option here.

In summary, using AppExchange for a pre-built solution or Apex for a custom automation are the best approaches for summarizing
open and closed cases on the Account object.

PR #256

An app builder needs to change the data type of some custom fields.

Which two limitations should the app builder be aware of when changing the data type of a custom field?
Choose 2 answers

A. Tt is not possible to change the data type of a Text Area (Long) field to Text.

B. It is not possible to change the data type of a fornula field to any data type.

C. It is not possible to change the data type of a field used as an External ID from number to text.
D. It is not possible to change the data type of field referenced by Apex code,

R AB
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Changing the data type of custom fields in Salesforce has specific limitations that need to be considered to ensure system integrity
and prevent errors:

A . Tt is not possible to change the data type of a formula field to any data type. Formula fields are calculated based on other field
values and cannot be converted into a storage data type because they do not store data themselves.

D. It is not possible to change the data type of a Text Area (Long) field to Text. Text Area (Long) fields support up to 131,072
characters, which far exceeds the 255 character limit of standard Text fields. Converting such a field to a smaller capacity field
would potentially lead to data truncation or loss.

For official guidance on data type changes, refer to Salesforce's Custom Field Considerations.

=8 #257

Universal Containers (UC) has several large customers that sell their products through dealers. UC identifies and works with a single
individual at each customer and at each dealer. Separate bills are sent to each customer and each dealer. These details need to be
stored in a format that clearly displays the business entities and their appropriate representatives.

How should an app builder Implement these regalements?

¢ A Create both customer and dealer as accounts, add each rep as a contact on the corresponding account and create an
account hierarchy.

¢ B. Create a single account record, add each rep as a contact and create a custom dealer object.

e (. Create both customer and dealer as accounts, create account teams on each account and associate the dealer records with
the parent account.

¢ D. Create a single parent record, add each rep as a contact to the parent account and add each dealer as a child record.

ER: A

BB -
Reference:
Salesforce Help - Account Hierarchies
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