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Salesforce Certified Platform User Experience Designer Plat-UX-101
Prüfungsfragen mit Lösungen (Q60-Q65):
60. Frage 
A UX Designer interviews a user who spends most of their time moderating forums, enforcing community standards, and providing
member support.
Which Salesforce persona does this user align with?
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A. Support Manager
B. Site Admin
C. Community Manager

Antwort: C

Begründung:
A Community Manager is a Salesforce persona who is responsible for creating, managing, and moderating online communities that
connect customers, partners, and employees. They spend most of their time engaging with community members, enforcing
community standards, and providing member support. A Community Manager aligns with the user who performs similar tasks in
moderating forums.: Salesforce Personas : Community Manager Roles and Responsibilities

61. Frage 
Universal Containers (UC) operates worldwide with offices in more than 100 regions in 10 different countries role hierarchy to
control data visibility. In the new fiscal year, UC is planned to reorganize the roles and reassign accounts owners. Which two points
should an architect consider in this situation?
Which two point should an Architect consider in this situation?
Choose 2 answers

A. Replacing Account records ownerships massively can cause data skew.
B. Restricting the organization-sharing configurations to private.
C. Changing complex role hierarchy can cause a high level of sharing recalculation.
D. Using a temporary parking lot account to improve performance.

Antwort: A,C

Begründung:
Changing the role hierarchy and reassigning account owners can have a significant impact on the data visibility and performance of
Salesforce. An architect should consider the following points in this situation:
Changing complex role hierarchy can cause a high level of sharing recalculation.Depending on the sharing settings, roles can control
the level of visibility that users have into the Salesforce data. Users at any given role level can view, edit, and report on all data
owned by or shared with users below them in the role hierarchy, unless the sharing model for an object specifies otherwise. When
the role hierarchy is changed, Salesforce must recalculate the sharing rules and group membership for all the affected users and
records, which can take a long time and consume a lot of system resources.Therefore, changing a complex role hierarchy should be
done carefully and preferably during off-peak hours1.
Replacing account records ownerships massively can cause data skew.Data skew occurs when more than 10,000 child records are
related to the same parent record, or more than 10,000 records of any object are owned by a single user. This can cause
performance issues, such as locking, timeouts, and failures, when updating or sharing those records. When account owners are
reassigned massively, it can create or worsen data skew, especially if the accounts have many child records, such as contacts and
opportunities.Therefore, replacing account records ownerships massively should be avoided or minimized23.
1: [Design Your Data Model Unit | Salesforce Trailhead]
2: [Data Skew in Salesforce - Why it Matters | Salesforce Ben]
3: [Ownership Data Skew | Designing Record Access for Enterprise Scale | Salesforce Developers]

62. Frage 
Cloud Kicks wants to create a new service experience, increasing user satisfaction for internal and external users Both a customer
community and a service console win be created.
Which tool should a UX Designer use to document user goals, common tasks, and pain points?

A. User Personas
B. Storyboards
C. Wireframes
D. User Journeys

Antwort: A

Begründung:
To document user goals, common tasks, and pain points for a new service experience, the tool that a UX Designer should use is



user personas. User personas are fictional representations of the target users, based on real data and research. User personas help
the designer to understand the needs, motivations, behaviors, and expectations of the users, as well as their challenges and
frustrations. User personas can also help the designer to prioritize features, create scenarios, and design solutions that are relevant
and meaningful for the users.: UX Designer Certification Prep: Designing for User Research | Trailhead : User Personas | Salesforce
Developer Guide

63. Frage 
Cloud Kicks (CK) has already identified its user personas. The UX Designer wants to synthesize what CK knows about the users
so that a shared understanding is created with the rest of the organization.
Which tool should be used to share this insight?

A. A/BTesting
B. Heuristic Review
C. Empathy Map
D. Full Recorded Interviews

Antwort: C

Begründung:
An empathy map is a tool that helps to synthesize what CK knows about the users and share this insight with the rest of the
organization. An empathy map is a visual representation of the user's perspective, based on their thoughts, feelings, actions, and
needs. It helps to create a shared understanding of the user's goals, pain points, motivations, and emotions. An empathy map can
also help to identify gaps in the user research and generate new ideas for design solutions.Reference:
:Creating a Customer Empathy Map Using The 5 Senses
:Why Empathy Is Crucial to Business Success
:Use Empathy Maps to build better software

64. Frage 
A UX Designer needs to create a visual representation of a user's series of steps to achieve a meaningful goal.
Which UX design method should be used?

A. Site Map
B. User Flow
C. Lightning Flow
D. User Persona

Antwort: B

Begründung:
A user flow is a UX design method that creates a visual representation of a user's series of steps to achieve a meaningful goal. A user
flow shows the path that a user takes from their entry point to their final action, such as signing up, purchasing, or completing a task.
A user flow helps designers understand and optimize the user experience, as well as identify pain points, gaps, and opportunities for
improvement. A user flow can take various forms, such as diagrams, wireframes, or prototypes, depending on the level of detail and
fidelity required.Reference:
What Are User Flows In UX Design? [Full Beginner's Guide] - CareerFoundry What is a User Flow in UX Design? - updated
2023 | IxDF User Flows in UX Design: Definition, Benefits, and Best Practices

65. Frage
......

Wenn Sie die Salesforce Plat-UX-101 Zertifizierungsprüfung bestehen wollen, ist es doch kostengünstig, die Produkte von It-
Pruefung zu kaufen. Denn die kleine Investition wird große Gewinne erzielen. Mit den Prüfungsfragen und Antworten zur Salesforce
Plat-UX-101 Zertifizierungsprüfung von It-Pruefung können Sie die Prüfung sicher bestehen. It-Pruefung ist eine Website, die einen
guten Ruf genießt und den IT-Fachleuten die Prüfungsfragen und Antworten zur Salesforce Plat-UX-101 Zertifizierungsprüfung
bieten.
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