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H #24

A Salesforce user at Get Cloudy Consulting informs the company's Salesforce associate they have moved to another department in
the organization and no longer need access to Salesforce.

How should the associate change the user's access?

¢ A. Do nothing; the user may need to access Salesforce in the future.
¢ B. Deactivate the user to free up the Salesforce license.
¢ C. Delete the user to fiee up the Salesforce license.

Ff#E: B

R

Deactivating the user is the best way to change the user's access and free up the Salesforce license.

Deactivating a user prevents the user from logging in to Salesforce and removes the user from any assigned permission sets, queues,
and groups. However, the user's record and related data are still preserved and can be reactivated if needed. Deleting the user
would also free up the license, but it would also delete the user's record and related data, which may not be desirable. Doing nothing
would not change the user’s access or fiee up the license, and it would pose a security risk if the user still has the login credentials.

R #25

Get Cloudy Consulting (GCC) wants to migrate to Salesforce as its business continues to grow. GCC's needs include:
Communicating available products and services to its prospective customers Improving its sales pipeline forecast and management
quarterly revenue goals Offering support to customers through its website, consider for implementation?

e A Sales, Service, and Marketing
e B. Service, Experience, and Marketing
e C. Commerce, Service, and Marketing

IEf#E: A

AR

The Salesforce products that best suit GCC's needs are Sales Cloud, Service Cloud, and Marketing Cloud. Sales Cloud helps GCC
communicate its products and services to its prospective customers, inmprove its sales pipeline forecast and management, and
achieve its quarterly revenue goals6. Service Cloud helps GCC offer support to customers through its website, phone, email, chat,
and social media channels7. Marketing Cloud helps GCC create personalized customer journeys across email, mobile, social, web,
and more
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A Salesforce associate wants to quickly create an org where they can leam, practice, and develop Salesforce skills.
Which type of org should they create from within Trailhead?

e A Sandbox
¢ B. Developer Edition
¢ C. Playground

Ef#: B

fiR e«

The type of org that the associate should create from within Trailhead to quickly learn, practice, and develop Salesforce skills is a
Playground. A Playground is a free, fully functional Salesforce org that you can use to test and explore the platform. You can create
multiple Playgrounds from Trailhead and use themto complete hands-on challenges and projects1. A Developer Edition is a type of
org that you can create from the Salesforce website, not from Trailhead. A Sandbox is a type of org that you can create froma
production org as a copy of it for testing and development purposes

B #27
A nonprofit organization wants to help ensure residents in their area receive health checkups. The nonprofit also wants to ensure

resident tracking history and all data are stored in a way that complies with local privacy laws.
Which Salesforce cloud solution should help meet these needs?

e A Health Cloud
e B. Service Cloud
¢ C. Nonprofit Cloud

Ef: A

fEEL:

Health Cloud is the Salesforce cloud solution that should help meet the needs of a nonprofit organization that wants to ensure
residents receive health checkups and comply with local privacy laws. Health Cloud is a cloud-based software solution that allows
healthcare providers to manage patient relationships, care coordination, and engagement

B #28
A Salesforce associate wants to filter a Lead report by a secondary industry field.
‘Who would the associate typically work with to get a new field added in their Salesforce org?

o A Salesforce Administrator
e B. Salesforce Technical Architect
e C. Salesforce Developer

EE: A

R -

The person that the associate would typically work with to get a new field added in their Salesforce org is a Salesforce
Administrator. A Salesforce Administrator is someone who configures and manages the Salesforce platform for their organization.
They can create and customize objects, fields, layouts, reports, dashboards, and other features to meet the specific needs of their
users
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