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NEW QUESTION # 97
A business has the following requirements:
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* To display cases for an account

* The user should see all of the cases on the canvas

* The user should be able to create a new case from the canvas

The consultant decides to use states to enable this functionality.

Which type of state should the consultant recommend to allow users to create a new case from the canvas?

A. Edit Mode State
B. New Card State
C. Active Card State
D. Blank Card State

Answer: B

Explanation:

The type of state that the consultant should recommend to allow users to create a new case from the canvas is New Card State. A
New Card State is a state that allows creating new records in a FlexCard using an OmniScript or an Integration Procedure. The
consultant can use a New Card State to enable users to create a new case from the canvas, by invoking an OmniScript or an
Integration Procedure that writes data to the Case object in Salesforce.

NEW QUESTION # 98
An OmniScript saves data to Salesforce and to an external system What OmniScript element could save all this data?

A. HTTP Action

B. Integration Procedure Action
C. DataRaptor Post Action

D. DataRaptor Transform Action

Answer: B

Explanation:

The OmniScript element that could save all this data is Integration Procedure Action. An Integration Procedure Action can execute
an Integration Procedure that can combine multiple DataRaptor actions, such as Extract, Transform, and Load, and also invoke
REST or SOAP services. This way, the Integration Procedure Action can write data to Salesforce using a DataRaptor Load action
and to an external systemusing a REST or SOAP service

NEW QUESTION # 99

A business wants to create a reusable OmniScript to capture customer payment information during the order process. The business
decides that the first step of the payment process should include:

* Payment type (credit card or bank account)

* Payment amount

Which two elements should the consultant recommend for this step of the process?

Choose 2 answers

A. Currency
B. Number

C. Radio

D. Multi-select

Answer: A,C

Explanation:

The two elements that the consultant should recommend for this step of the process are: Radio and Currency.

A Radio element can display a list of options for the user to choose from, such as payment type. A Radio element allows only one
option to be selected at a time, and can also have icons for each option. A Currency element can display a field for the user to enter
a currency value, such as payment amount. A Currency element can also have validation and formatting options, such as minimum
and maximum values, decimal places, etc

NEW QUESTION # 100



An existing OmniScript used to capture and update customer information displays the following information on the same page:
* Name

* Age

* Street

* Last name

* Postal code

* Gender

* State

* Phone

* City

* Country

* Email

Users report that the information displays in no specific order. Users experience errors when filling the information because it is not
categorized. The process fails after submission because the mandatory fields are blank.

How can the consultant improve the user experience of the OmniScript?

A. Use a template for each category and add custom code for the required validation

B. Use a Section to break the information and Headline to the title and a required icon in the input
C. Use a Visualforce Page with the categories, labels, and the required validation

D. Use Block elements to group and required property checked in some of the inputs

Answer: D

Explanation:

The consultant can improve the user experience of the OnmniScript by using a Section element to break the information and a
Headline element to add the title and a required icon in the input. A Section element can group related fields and elements in a logical
way, making it easier for the user to navigate and fill the imformation. A Headline element can display a label and an icon for each
field, indicating which ones are mandatory. This way, the OnmiScript can display the information in a specific order and prevent
errors and failures

NEW QUESTION # 101

Topic: Salesforce API

You want to display Chatter feeds, users, groups, and followers, especially in mobile applications.

Also, you want to provide programmatic access to files, recommendations, topics, notifications, and Data.com purchasing, Which of
the following option should you use to do this?

A. REST API

B. Tooling API

C. Chatter REST AP!
D. Streaming API

E. Chatter SOAP API

Answer: C

Explanation:

The requirement involves displaying Chatter-related data (feeds, users, groups, followers) in mobile applications and providing
programmatic access to additional features like files, recommendations, topics, notifications, and Data.com purchasing. The Chatter
REST API is the most suitable Salesforce API for this purpose, making D the correct answer.

Here's why D. Chatter REST API is the correct answer:

* Chatter REST API Overview: The Chatter REST API is a specialized subset of the Salesforce REST API, optimized for social
collaboration features. It provides access to Chatter-specific functionality (e.

g, feeds, posts, comments, groups, users, followers) and extends to related features like files (Chatter Files), recommendations,
topics, notifications, and even Data.com purchasing integrations.

* Meeting the Requirerments:

* Chatter Feeds, Users, Groups, Followers: The Chatter REST API offers endpoints like /chatter

/feeds, /chatter/users, /chatter/groups, and /chatter/users/{id} /followers to retrieve and display this data in a mobile app.

* Files: Use /chatter/files or /connect/files endpoints to access and manage Chatter Files.

* Recommendations: Access Chatter recommendations via /connect/recommendations.

* Topics: Manage topics with /connect/topics.

* Notifications: Handle notifications via /connect/notifications.



* Data.com Purchasing; The API supports Data.comrrelated calls (e.g., purchasing contact data) through specific endpoints like
/connect/datacom

* Mobile Optimization: The REST-based architecture of the Chatter REST API is lightweight, uses JSON (or XML), and is ideal
for mobile applications due to its stateless, HITP-based design, aligning with the requirement's emphasis on mobile use.

* Programmatic Access: It provides full CRUD (create, read, update, delete) capabilities for Chatter data and related features,
meeting the need for programmatic control.

Now, let's examine why the other options are incorrect:

* A. Streaming API: The Streaming API is for real-time push notifications (e.g., subscribing to record updates via PushTopics or
Platform Events). It's not designed for retrieving Chatter feeds, files, or Data.

comdata, nor is it suited for general mobile display purposes-it's event-driven, not data-access- focused.

* B. REST API: The broader Salesforce REST API (e.g,, /services/data/vXX.X/) can access some Chatter data (e.g., via sObjects
like FeedItem), files, and notifications, but it's not specialized for Chatter or Data.com purchasing, The Chatter REST APl is a
tailored extension of this, offering more specific endpoints and better usability for Chatter-related tasks, making it the better fit.

* C. Tooling API: The Tooling AP is for managing metadata and developer tools (e.g., Apex classes, triggers), not for accessing
Chatter data, files, or Data.com features. It's irrelevant to this requirement.

* E. Chatter SOAP API: There's no "Chatter SOAP API" in Salesforce-SOAP API exists for general sObject operations, but
Chatter-specific features are handled via REST (Chatter REST API). SOAP is less mobile-friendly due to its XML-heavy, stateful
nature, making this option incorrect and outdated.

References:

* Salesforce Chatter REST API Developer Guide: Overview - Lists supported features like feeds, files, topics, and Data.com
integration.

* Salesforce REST API Developer Guide: Chatter Resources - Details Chatter-specific endpoints in the REST framework.

NEW QUESTION # 102
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