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CIS-PA A BB & (Q11-Q16):

'R #11
‘What happens when you select a predefined filter condition in the data source selection screen?

e A The filter is applied and the data source is automatically selected

¢ B. The data source is automatically selected without any further options

e C. The filter is saved and it will be automatically applied in future uses of the same data source
e D. The filter is applied and it can be refined under the Conditions section

IEf#: D

R -

When a predefined filter condition is selected during data source configuration, Platform Analytics applies the filter immediately and
displays it in the Conditions section, where it can be reviewed, modified, or extended.

This allows administrators to start with a standard filter and refine it to meet specific analytics requirements.

The filter is not automatically saved for future use, nor does it automatically select the data source without user confirmation.
ServiceNow documentation clarifies that predefined filters act as starting templates, not locked or persistent filters. Administrators
retain full control to adjust conditions before saving the indicator or data source. Therefore, option D accurately describes the
behavior.

B #12
‘When areAdditional conditionsof an Indicator evaluated duringData Collection?

e A, At the same time as the Indicator Source conditions
e B. After the Indicator Source conditions
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e (. When the Indicator is viewed in the Analytics Hub
e D). Before the Indicator Source conditions

IEf#: B
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During data collection, Platform Analytics first applies thelndicator Source conditionsto retrieve the base dataset. Once the source
data is identified, the system then evaluates theAdditional conditionsdefined on the Indicator itself.

This separation allows indicator-specific filtering without duplicating logic in the indicator source, supporting reuse and performance
optimization. Additional conditions do not run in parallel with source conditions and are not evaluated at visualization time.
ServiceNow documentation explicitly explains that Indicator conditions refine the datasetafterthe source query executes, making
option D the correct answer.

HM#13
Which role allows forcreating and configuring Indicators, Breakdowns, and managing Data Collection?

A. PA Power User
B. PA Admin

C. PA Data Collector
D. PA Contributor

Ef#: B

A -

ThePA Adminrole provides full admmnistrative access to Platform Analytics. Users with this role cancreate and configure indicators,
definebreakdowns and breakdown sources, managedata collection jobs, activate content packs, and administer analytics security
and settings.

PA Contributors typically create content within limited scopes, while PA Power Users focus on analysis and dashboards rather than
core configuration. The PA Data Collector role is limited to running data collection jobs. ServiceNow documentation clearly
identifiessPA Adminas the role required for full analytics configuration and administration, making option B the correct answer.

HH #14
Choose 2 options.
Which variables are used in aPerformance Analytics scriptwithout being defined in theFieldslist?

A. collection job_end
B. score_end

C. sys _created on

D. collection job_start
E. sys updated on

F. score_start

IEf#: B. F
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In Performance Analytics scripted indicators, certainsystem-provided variablesare automatically available without being explicitly
defined in the Fields list. The variablesscore_startandscore endrepresent thestart and end timestampsof the reporting period for
which the indicator score is being calculated. These variables are essential for time-aware calculations and historical accuracy.
Fields such as sys _created on and sys updated on must be explicitly added to the Fields list if they are used in scripts.

collection job_start and collection job_end are not available script variables in indicator calculations. ServiceNow documentation
clearly identifies score_start and score_end as built-in variables available to Performance Analytics scripts, making optionsB and
Fthe correct answers.

B #15
An Indicator stores the value7423.3.
IfthePrecisionis set to0, what is displayed n aScore widget?
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In ServiceNow Platform Analytics, thePrecisionsetting controls how numeric values arerounded and abbreviatedwhen displayed
inScore widgets. When Precision is set to0, the platform displays values using compact notation(such askfor thousands orMfor
millions) withno decimal places.

For a stored value 0f7423.3, Precision 0 causes the value to be rounded to the nearest thousand and displayed as7k. Platform
Analytics does not display the full raw number unless compact notation is disabled or precision is increased. Option B (7000) and
option D (7423) represent numeric rounding but not thecompact display formatused by score widgets. Option C is incorrect
because Precision 0 explicitly removes decimals and applies abbreviation.

ServiceNow documentation confirns that score widgets useprecision-based compact formatting, making7k the correct displayed
value when Precision is set to 0.
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