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A marketer with Northern Trail Outfitters needs to review how different variations of an email will render in different email clients.
‘Which tool should the marketer use?

e A Content Detective
e B. Send Preview

e (. Test Send
EfE: B
fR .

Send Preview is a feature in Salesforce Marketing Cloud that allows marketers to preview how their emails will render across
different email clients and devices. Thistool helps ensure that email content is displayed correctly and consistently, regardless of the
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recipient's email client. By using Send Preview, marketers can identify and fix rendering issues before sending the email, thus
enhancing the email's visual appeal and effectiveness.

References:

Salesforce Marketing Cloud Documentation:Send Preview
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An upcoming canmpaign at Northern Trail Outfitters (NTO) has an audience list larger than the company's daily sends. NTO's
marketing team is concerned about this send affecting deliverability.

Which feature should help NTO achieve this send while keeping deliverability metrics in mind?

¢ A. Sender Authentication Package
¢ B. Send Throttling
¢ C. Einstein Engagement Frequency

IEf#: B

R -

Send Throttling is a feature that helpsmanage large sends by controlling the rate at which emails are sent. By throttling the send,
Northern Trail Outfitters can spread the email delivery over a period of time, which helps in managing deliverability and avoiding
overwhelming the ISPs. This practice helps maintain a healthy sender reputation and ensures better deliverability metrics.
Reference:Salesforce Marketing Cloud Documentation on Send Throttling.

H #51

Northern Trail Outfitters (NTO) receives a daily file drop of customers who have made recent purchases.
NTO would like to send out a thank you email the first time they Show up in the file drop.

How should Journey Builder be configured to meet this requirement?

¢ A. Configure Journey Email Send to dedupe on email address.
¢ B. Configure Journey Entry Event to 'allow no re-entry.'
¢ C. Configure Journey Settings to 'allow no re-entry.

IEf#: B

fi .-
Reference: Salesforce Marketing Cloud Documentation on Journey Builder Entry Event Settings

ER #52
NorthernTrail Outfitters (NTO) wants to improve the accessibility of its email design.
Which best practice should NTO employ?

¢ A. Reduce line spacing to fit more content on the screen and reduce scrolling,
¢ B. Remove role="presentation" from layout tables to support assistive technologies.
e (. Increase the font size (over 16pt) to make the content easier to read.

Ef: C
AR

To improve email accessibility, increasing the font size to over 16pt is a best practice as it makes the content easier to read,
especially for people with visual impairments. Larger font sizes enhance readability and ensure that the email content is accessible to
a broader audience. This practice aligns with accessibility guidelines and helps create a more inclusive email design.

References:

Salesforce Marketing Cloud Documentation:Email Accessibility Best Practices

HR #53
Northern Trail Outfitters (NTO) wants to manager subscriber preferences at the communication theme level.

NTO'S subscribers are stored in data extensions.



‘Which Marketing Cloud feature should be used to achieve this?

o A, Publication Lists
e B. List Unsubscribes
¢ C. Journey Builder Sends

EfE: A

R :

Publication Lists in Salesforce Marketing Cloud are used to manage subscriber preferences at a thematic level. They allow
subscribers to opt-in or opt-out of specific categories ofcommunication without impacting their overall subscription status. This
feature is particularly useful for managing preferences across different types of content or campaigns. The use of Publication Lists is
documented in Salesforce Marketing Cloud's official documentation on managing subscriber preferences and publications.
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