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29. Frage
Which feature halts the alert escalation process?

A. reset conditions
B. acknowledgement
C. trigger actions

D. reset actions

Antwort: B

Begrindung;

Alert escalation in the SolarWinds Platform allows for a tiered response to critical issues (e.g., emailing a technician immediately,
then emuailing a manager if the issue persists for 30 minutes). According to the SolarWinds HCO Alerting Enginedocumentation, the
primary mechanism for a human operator to pause this automated progression isacknowledgement.

‘When an active alert is acknowledged via the Web Console, several things happen:

* The alert is moved to the "Acknowledged" category, signaling to other team members that the issue is being addressed.

* The "Acknowledge" timestamp and the user's name are recorded.

* The escalation chain is halted. Any further actions defined in the "Escalation” tab of the alert configuration-which were scheduled to
fire after a certain duration-are cancelled.

It is important to note that acknowledging an alert doesnotclear the alert or stop the "Reset Conditions" from being monitored. If the
node stays down, the alert remains active, but no furthernewescalation emails will be sent. The alert will only truly disappear once the
environment returns to a healthy state and the reset conditions are met.

30. Frage
A SolarWinds* Hybrid Cloud Observability (HCO) user account is to be used to runa NOC view in an operations center. The
view 1s to run continuously without being logged out. Which setting should be configured within the user account to accomplish this

goal?

e A disable session timeout default settings

e B. grant account manage view permissions

e C. grant account manage dashboard permissions
¢ D. set account expiration date to 1 year from now

Antwort: A

Begriindung;

For Network Operations Centers (NOC:s) that display SolarWinds dashboards on large wall-mounted monitors, maintaining a
continuous session is vital. By default, the SolarWinds Platform implements a security timeout (often 15 to 20 minutes of inactivity)
that automatically logs a user out to protect the console.

According to theSolarWinds Platform Administrator Guide, to prevent this for a dedicated NOC account, the administrator
nmustdisable session timeout default settings (A). This is found within the "Advanced" section of the specific User Account settings.
When this toggle is enabled, the platform ignores the global session timeout for that specific login, allowing the dashboard to refresh
indefinitely without requiring manual re- authentication.

While granting management permissions (Options B and C) might allow the user tocreatethe view, it does nothing to prevent the
session from expiring. Similarly, an "Account Expiration Date" (Option D) only controls the long-term validity of the account, not the
duration of an individual active web session. Disabling the timeout is the standard procedural requirement for any "Service Account”
or "Display Account" used in a continuous monitoring environment.

31. Frage
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An alert is needed when the bandwidth utilization on a specific set of router interfaces exceeds 75%. The alert needs to be limited to
specific devices and their interfaces. How is this task accomplished?

A. Modify the scope on the trigger conditions to contain the desired nodes and interfaces.
B. Create a critical status-based alert and change the interface utilization status.

C. Use an account limitation to limit the alert to desired devices and interfaces.

D. Modify the scope on the reset conditions to contain the desired nodes and interfaces.

Antwort: A

Begrindung;

The alerting engine in the SolarWinds Platform uses a "Scope" and "Condition" logic to determine when an action should fire.
According to theSolarWinds Platform Alerting Guide, the "Scope" defineswhichobjects the alert engine should evaluate, while the
"Condition" defineswhatperformance metric triggers the alert.

To limit an alert to a specific set of router interfaces, the administrator mustmodify the scope on the trigger conditions. In the Alert
Wizard, under the "Trigger Condition" tab, there is a section titled "I want to alert on..." (Interface) and a secondary section for "The
scope of the alert". By adding specific rules to this scope- such as Node Name is Router-A or Interface Alias contains WAN-the
alert engine will ignore the thousands of other interfaces in the database and only monitor the 75% utilization threshold on those
specific targets.

Using account limitations (Option D) is incorrect for this purpose, as account limitations affect what auser sees in the console, not
how the backendalerting engineprocesses data.

32. Frage
An agent software has been deployed to the Windows domain controller, however the server is being polled through WMI. What is

causing this irregularity?

A. edit the node and change the polling method
B. agent polling is not supported

C. agent did not install correctly

D. configure polling engine to accept agent data

Antwort: A

Begrindung;

In the SolarWinds Platform, the method used to poll a node (SNMP, WMI, or Agent) is a specific property assigned to the node
record in the database. According to theSolarWinds Platform Agent Managementguide, simply installing the agent software on a
remote server does not automatically convert the existing node record to use that agent for data collection.

Ifa node was originally added to the system viaWMI, the platform will continue to attempt to poll it via WMI over the network using
RPC/DCOM, even if the SolarWinds Agent is successfully installed and running on the target machine. To fix this "irregularity" and
take advantage of the agent's encrypted, single-port communication, an administrator mustedit the node and change the polling
method (D).

By going toManage Nodes, selecting the domain controller, and clicking "Edit Properties," the admin must find the "Polling Method"
section and select "Agent". Once saved, the Polling Engine will stop using WMI network calls and will instead watit for the agent to
provide the data (if in Agent-Initiated mode) or reach out to the agent via the agent's port (if in Server-Initiated mode). This change
ensures that the monitoring load is shifted to the agent and that the commumnication adheres to the desired security profile.

33. Frage
Which two of the following settings can be configured while adding a single node for monitoring within
"manage nodes'? (Choose two.)

A. add device studio pollers
B. select statistics and resources
C. configure rediscovery interval
D. create custom properties

Antwort: B,D

Begriindung;
The "Add Node" wizard in the SolarWinds Platform is a multi-step process designed to fully integrate a new device into the



monitoring ecosystem. According to theSolarWinds Platform Node Management documentation, once the IP address and
credentials (SNMP/WMI) are verified, the administrator is presented with several configuration panels.

* Select Statistics and Resources (D): This is the critical step where the admin chooseswhatto monitor on the node. This includes
selecting specific interfaces, volumes, or hardware health sensors. It also allows for the selection of the polling frequency for
"Statistics" (how often to collect performance data) and "Status" (how often to check if the node is up).

* Create/Assign Custom Properties (C): During the "Add Node" process, there is a dedicated tab for metadata. Here, the admin
can fill in values for existing custom properties (such as Site, Owner, or Asset Tag). If a property does not exist, the wizard often
provides a shortcut to the Custom Property manager tocreateor modify the fields so that the node is correctly categorized from the
moneent it is added to the database.

Device Studio Pollers(Option A) are typically assignedaftera node is added if the default pollers are insufficient. Rediscovery
Interval(Option B) is a global setting or found deep in the advanced node properties, rather than a primary configuration step in the
standard "Add Node" wizard.
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