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¢ Data Cloud Overview: This domain covers the foundational understanding of Data Cloud including its core
Therma 1 purpose, termmnology, business value, and technical architecture. It also addresses typical use cases and the
essential principles of ethical data handling when working with customer data.

¢ Segmentation and Insights: This domain centers on creating audience segments and deriving analytical
msights from Data Cloud. It includes configuring and maintaining segments, analyzing membership

Thema 2
scenarios, and distinguishing between calculated insights and real-time streaming insights.
¢ Act on Data: This domain focuses on leveraging Data Cloud data for downstream actions through
activations and data actions. It covers working with attributes, managing timing dependencies,
Thema 3 troubleshooting activation issues like errors and rejected counts, and understanding requirements for

triggering automated processes.

e Data Cloud Setup and Administration: This domain focuses on configuring and managing Data Cloud
environments through permissions, data streams, data bundles, and data spaces. It also covers

Thema 4 administrative tools and techniques for diagnosing and exploring data using reports, dashboards, flows,

APIs, and explorer tools.

¢ Identity Resolution: This domain explores creating unified customer profiles through matching and
Therma 5 reconciliation processes. It covers how rule sets determine when records link together, how conflicting data
is resolved, and understanding the outcomes and use cases of unified identities.

Salesforce Certified Data Cloud Consultant Data-Con-101 Priifungsfragen
mit Losungen (Q147-Q152):

147. Frage
A customer is trying to activate data from Data Cloud to an Amazon S3 Cloud File Storage Bucket.
Which authentication type should the consultant recommend to connect to the S3 bucket from Data Cloud?

A. Use an S3 Access Key and Secret Key.

B. Use an S3 Private Key Certificate.

C. Use an S3 Encrypted Username and Password.
D. Use a JWT Token generated on S3.

Antwort: A

148. Frage

A customer has a Master Customer table from their CRM to ingest into Data Cloud. The table contains a name and primary email
address, along with other personally Identifiable information (PII).

How should the fields be mapped to support identity resolution?

A. Map all fields to the Customer object.

B. Create a new custom object with fields that directly match the incoming table.

C. Map all fields to the Individual object, adding a custom field for the email address.

D. Map nane to the Individual object and email address to the Contact Phone Email object.

Antwort: D

Begriindung;

To support identity resolution in Data Cloud, the fields from the Master Customer table should be mapped to the standard data
model objects that are designed for this purpose. The Individual object is used to store the name and other personally identifiable
mformation (PII) of a customer, while the Contact Phone Email object is used to store the primary email address and other contact
information of a custormer. These objects are linked by a relationship field that indicates the contact information belongs to the
individual. By mapping the fields to these objects, Data Cloud can use the identity resolution rules to match and reconcile the profiles
from different sources based on the name and email address fields. The other options are not recommended because they either
create a new custom object that is not part of the standard data model, or map all fields to the Customer object that is not intended
for identity resolution, or map all fields to the Individual object that does not have a standard email address field. References: Data



Modeling Requirements for Identity Resolution, Create Unified Individual Profiles

149. Frage
How does Data Cloud handle an individual's Right to be Forgotten?

A. Deletes the specified Individual and records from any data model object/data lake object related to the Individual.

B. Deletes the specified Individual and records from any data source object mapped to the Individual data model object.
C. Deletes the specified Individual record and its Unified Individual Link record.

D. Deletes the records fromall data source objects, and any downstream data model objects are updated at the next
scheduled ingestion

Antwort: A

Begriindung;

Data Cloud handles an individual's Right to be Forgotten by deleting the specified Individual and records from any data model
object/data lake object related to the Individual. This means that Data Cloud removes all the data associated with the individual from
the data space, including the data from the source objects, the unified individual profile, and any related objects. Data Cloud also
deletes the Unified Individual Link record that links the ndividual to the source records. Data Cloud uses the Consent API to
process the Right to be Forgotten requests, which are reprocessed at 30, 60, and 90 days to ensure a full deletion.

The other options are not correct descriptions of how Data Cloud handles an individual's Right to be Forgotten. Data Cloud does
not delete the records from all data source objects, as this would affect the data integrity and availability of the source systens. Data
Cloud also does not delete only the specified Individual record and its Unified Individual Link record, as this would leave the source
records and the related records mtact. Data Cloud also does not delete only the specified Individual and records from any data
source object mapped to the Individual data model object, as this would leave the related records intact.

Requesting Data Deletion or Right to Be Forgotten

Data Deletion for Data Cloud

Use the Consent API with Data Cloud

Data and Identity in Data Cloud

150. Frage
An analyst from Cloud Kicks needs to get quick Insights to determine the average sales per day during the past week.
‘What should a consultant recommend?

A. Lightning web component utilizing Query API
B. Salesforce reports

C. salesforce flows

D. Segment activation to Azure

Antwort: B

Begriindung;

To help the analyst from Cloud Kicks determine the average sales per day during the past week, Salesforce Reports is the most
efficient and straightforward solution. Here's a detailed breakdown:

Understanding Salesforce Reports :Salesforce Reports is a native tool within the Salesforce platform that allows users to create,
customize, and analyze data in various formats. It is particularly well-suited for quick insights and ad-hoc analysis without requiring
complex development or integrations.

Why Not Other Options?

Option A (Salesforce Flows) : While Salesforce Flows is a powerful automation tool, it is not designed for analytical purposes.
Creating a flow to calculate average sales per day would require additional configuration and logic, making it unnecessarily complex
for this use case.

Option B (Lightning Web Component Utilizing Query API) : Using a Lightning Web Component with the Query API involves
custom development. While this approach is flexible, it is overkill for a simple analytical task like calculating average sales.

Option D (Segment Activation to Azure) : Segment activation refers to exporting segmented customer data to external platforms like
Aazure. This process is unrelated to generating quick insights and would introduce unnecessary complexity for this requirement.
How Salesforce Reports Can Be Used :

Step 1: Create a Report : Navigate to the Salesforce Reports tab and create a new report based on the relevant object (e.g.,
Opportunities or Orders).

Step 2: Filter by Date Range : Apply a filter to include only records from the past week. For example, set the

"Close Date" field to "Last Week."



Step 3: Add Summary Fields : Use summary formulas or grouping to calculate total sales for each day. Then, compute the average
sales per day by dividing the total sales by the number of days in the range.

Step 4: Run the Report : Execute the report to view the results instantly.

Salesforce Documentation Reference :Salesforce's official documentation highlights that Reports are the go-to tool for analyzing and
summarizing data quickly. They are designed to provide actionable insights without requiring advanced technical skills, making them
ideal for tasks like calculating average sales.

By leveraging Salesforce Reports, the analyst can efficiently obtain the required insights without additional development or integration
efforts.

151. Frage
Northern Trail Outfitters (NTO) is configuring an identity resolution ruleset based on Fuzzy Name and Normalized Email.
‘What should NTO do to ensure the best email address is activated?

e A. Use the source priority order in activations to make sure a contact point from the desired sourceis delivered to the
activation target.

¢ B. Include Contact Point Email object Is Active field as a match rule.

e C. Set the default reconciliation rule to Last Updated.

¢ D. Ensure Marketing Cloud is prioritized as the first data source in the Source Priority reconciliationrule.

Antwort: A

Begrindung;

NTO is using Fuzzy Name and Normalized Email as match rules to link together data from different sources into a unified individual
profile. However, there might be cases where the same email address is available from more than one source, and NTO needs to
decide which one to use for activation. For exanple, if Rachel has the same emnail address in Service Cloud and Marketing Cloud,
but prefers to receive communications from NTO via Marketing Cloud, NTO needs to ensure that the email address from
Marketing Cloud is activated. To do this, NTO can use the source priority order in activations, which allows them to rank the data
sources in order of preference for activation. By placing Marketing Cloud higher than Service Cloud in the source priority order,
NTO can make sure that the email address from Marketing Cloud is delivered to the activation target, such as an email campaign or
a journey. This way, NTO can respect Rachel's preference and deliver a better customer experience. References: Configure
Activations, Use Source Priority Order in Activations

Die Fragenkataloge von Pass4Test enthalten die Lernmaterialien und Simulationsfragen zur Salesforce Data-Con-101
Zertifizierungspriifing, Noch wichtiger bieten wir die originalen Data-Con-101 Fragen Und Antworten.
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