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We strongly recommend using our Microsoft MB-240 exam dumps to prepare for the Microsoft MB-240 certification. It is the best
way to ensure success. With our Microsoft Dynamics 365 Field Service Functional Consultant (MB-240) practice questions, you
can get the most out of your studying and maximize your chances of passing your Microsoft Dynamics 365 Field Service Functional
Consultant (MB-240) exam.

Microsoft MB-240 exam is a challenging exam that requires extensive preparation and study. Candidates must have a thorough
understanding of Microsoft Dynamics 365 Field Service and its features, as well as the ability to apply this knowledge to real-world
scenarios. To prepare for MB-240 Exam, candidates can take advantage of various study materials, including official Microsoft
training courses, practice exams, and study guides.
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Dumpcollection is one of the leading platforms that has been helping Microsoft MB-240 Exam Questions candidates for many years.
Over this long time, period the Microsoft Dynamics 365 Field Service Functional Consultant (MB-240) exam dumps helped
countless Microsoft Dynamics 365 Field Service Functional Consultant (MB-240) exam questions candidates and they easily
cracked their dream Microsoft MB-240 Certification Exam. You can also trust Microsoft Dynamics 365 Field Service Functional
Consultant (MB-240) exam dumps and start Microsoft Dynamics 365 Field Service Functional Consultant (MB-240) exam
preparation today.

Preparation Process in 6 Steps
The potential candidates for the Microsoft MB-240 Exam might actually be trying to find the best way to prepare for
their test. To achieve success in this certification exam, they should do the following:

Step 1: Check Out Microsoft Documentation
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Those individuals who are studying for this test should start by finding some reliable documentation to substitute their preparation
process. There is no need to worry because Microsoft is a responsible vendor, which strives to make your certification journey
quick and easy. In fact, there is no place more reputable and generous than the place where the exam has stemmed from. The official
site is full of documentation that you can use. Therefore, you should visit the platform and find out exactly what the vendor has for
you.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q95-Q100):
NEW QUESTION # 95 
You are implementing Dynamics 365 Field Service for Contoso Manufacturing.
You need to set up preventive maintenance schedules for the assets they service.
In addition to creating an Agreement Booking, what else must you set up in order to associate the asset to the agreement?

A. Agreement Booking Incident
B. Booking Recurrence
C. Asset Functional Location
D. Auto Generate Work Order set to Yes

Answer: B

NEW QUESTION # 96 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.
Your organization wants to roll out a preventive maintenance offer to select existing customers to help improve customer satisfaction
and service revenue.
As part of this initiative, your organization wants to provide some specific customers with a one (1) year 10% discount on all work
order products and services based on a preset price list.
You need to ensure that this discount is applied dynamically upon creation of a relevant work order.
Solution: Create a price list with the associated products and services, and use this price list while creating an entitlement. Then,
specify the discount percentage in the entitlement for each customer.
Does this meet the goal?

A. Yes
B. No

Answer: A

Explanation:
Correct:
* Create a price list with the associated products and services, and use this price list while creating an entitlement. Then, specify the
discount percentage in the entitlement for each customer.
Create entitlements for work orders
Entitlements for work orders allow field service organizations to dynamically apply price lists and discounts to work order products
and services based on work order attributes and date range factors.
Entitlements can be applied to work orders based on:
Billing account
Service account
Specific products and services
Specific customer assets
Customer asset categories
Incident types
Example scenarios for entitlements for work orders:
*-> Scenario 1: An organization wants to offer a customer a 10% discount for two years on all work order products and services
based on a preset price list.
Scenario 2: An organization wants to offer a customer free work order products and services for two years for work orders that
relate to customer assets of a specified category.



Incorrect:
* Create a warranty for each customer where you add the discounted prices on all products and services to the price list mentioned
on the billing account and then specify the discount percentage.
* Create an agreement for each customer where you add the discounted prices on all products and services to the agreement price
list. The discounted prices will be reflected on all work orders generated.
Reference:
https://learn.microsoft.com/en-us/dynamics365/field-service/work-order-entitlements

NEW QUESTION # 97 
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have
a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the
review screen.
You are a Microsoft Dynamics 365 Field Service dispatcher using the Scheduling Assistant function.
One of your customers, Adventure Works, does not want one of your resources to be scheduled to work orders going forward.
However, this resource must be available to be scheduled for other accounts.
Solution: You create a work rule with the Type set to Excluded Resources.
Does this meet the goal?

A. No
B. Yes

Answer: A

NEW QUESTION # 98 
LitWare has requirements for configuring the Field Service mobile app. and you are responsible for setting up the system to meet
those requirements.
You need to set up help documents related to the requirements as per the case study.
How should you configure the user settings? To answer, move the appropriate configurations to the correct location. You may use
each configuration once or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct match is worth one point.

Answer:

Explanation:
Explanation:

NEW QUESTION # 99 
LitWare has requirements for configuring the Field Service mobile app. and you are responsible for setting up the system to meet
those requirements.
You need to set up help documents related to the requirements as per the case study.
How should you configure the user settings? To answer, move the appropriate configurations to the correct location. You may use
each configuration once or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct match is worth one point.

Answer:

Explanation:
Explanation:
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