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Pegasystems PEGACPBA24V1 Exam Syllabus Topics:

Topic Details

¢ Reporting: This domain measures reporting capabilities of Reporting Analysts and Data Visualization
Specialists. Candidates learn the benefits of using Insights, creating visualizations with tables and charts,
and utilizing columns and filters for effective data representation.
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¢ Data and Integration: This section measures skills of Data Analysts and Integration Specialists focusing on

configuring data objects, relationships, and records. Candidates learn to capture and present data through
Topic 2 fields and views, create calculated values, validate data with business logic rules, manipulate application
data including setting default property values, and configure data transforms.

¢ User Experience: This domain assesses skills of UX Designers and Frontend Developers in configuring
user interface elements. Candidates learn to group fields to create views, add or remove fields, configure

Topic 3
P portal content, adjust form appearance, visibility, and controls for an improved user experience.

¢ Application Development: This section evaluates skills of Pega Business Architects and Developers in
application development. It covers the roles and skills of a Pega Business Architect, identification of
project stakeholders, and benefits of Pega's Center-out™ business architecture. Candidates learn about
App Studio's value, understand rules, rulesets, classes, and the role of generative Al. The domain also

Topic 4 covers Pega’s CI

¢ CD pipeline with Deployment Manager, use of collaboration tools, managing application development with
user stories, feedback, and bug tracking, and using tools like Case Type Backlog and Estimator for project

scoping,

Pegasystems Certified Pega Business Architect 24 Sample Questions (Q57-
Q62):

NEW QUESTION # 57

Javiis a Pega Business Architect (BA) working on a project redesigning a fraud resolution process. Stakeholders from the Business
team want the Manager of the Fraud department to continue manually distributing tasks to the CSRs. But both Javi and the IT team,
understanding the Workflow Automation capabilities of Pega Platform, know that the task routing can be automated using business
logic.

What skill must Javi use to get the Business team to incorporate IT's proposed solution into the business process?

Response:

e A. Process Design

¢ B. Change management

e C. Analytical

e D. Communication and facilitation

Answer: D

NEW QUESTION # 58
Which statement most accurately describes the use of pega mobile preview?
Response:

A. pega mobile preview models a typical user interaction to scenario test a mobile app

B. pega mobile preview sinulates the application user interface for various mobile devices
C. pega mobile preview allows you to run a pega application on a mobile device

D. pega mobile preview simulates user loads to test mobile app performance

Answer: B

NEW QUESTION # 59
A sales manager must be able to approve sales quote proposals by email and from their mobile devices. What do you implement this
requirenment?

A. Add an Approve/Reject step and a Send Email step.

B. Add an Approve/Reject step with mobile approval enabled and add a Send Email step.
C. Add an Approve/Reject step and enable approval from email and mobile.

D. Add an Approve/Reject step and enable email notifications on the case type.



Answer: C

Explanation:

To allow a sales manager to approve sales quote proposals by email and from mobile devices, you should add an Approve/Reject
step in the case life cycle and enable the approval from email and mobile options. This configuration ensures that the manager can
approve or reject the proposals conveniently through email notifications and mobile devices, without needing to access the Pega
application directly.

Reference: Pega Academy - Configuring approvals: Enabling approval from email and mobile devices allows users to respond to
approval requests directly from email notifications and mobile applications, providing flexibility and efficiency in case management.

NEW QUESTION # 60

You are asked to create a visualization that allows managers in the Customer Service division to track the number and status of
Customer Support Request cases submitted over the last 30 days.

What is the process that you follow to create this visualization?

A. Open the Explore data landing page, and then create a new insight.

B. Open the Channels landing page, and then add a new portal.

C. Open the Explore data landing page, and then add a Reporting widget.
D. Open the Data landing page, and then create a new insight.

Answer: A

Explanation:

To create a visualization that allows managers to track the number and status of Customer Support Request cases submitted over
the last 30 days, follow these steps:

* Open the Explore data landing page:This page allows you to create and explore data visualizations.

* Create a new insight:Insights help you visualize and analyze data trends and metrics.

References:

Pega Academy: Data Exploration and Visualization

Pega Documentation: Creating Insights

NEW QUESTION # 61

Select two correct statements about Agile Studio and Agile Workbench.
(Choose Two)

Response:

A. Features are the only work itens available in Agile Workbench.

B. Agile Studio is integrated with Agile Workbench through Dev Studio.

C. Agile Workbench is accessed through App Studio.

D. Work items created in Agile Workbench are only accessible in Agile Workbench.

Answer: B,C

NEW QUESTION # 62
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