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The CRT-261 is an import way to improve our competitiveness, and our CRT-261 exam dump will help you 100% pass your exam
and get a certification. First of all, our CRT-261 study materials are constantly being updated and impoved so that you can get the
information you need and get a better experience. Our CRT-261 test questions have been following the pace of digitalization,
constantly refurbishing, and adding new things. I hope you can feel the CRT-261 Exam Prep sincerely serve customers. We also
attach great importance to the opinions of our customers. The duration of this benefit is one year, and CRT-261 exam prep look
forward to working with you.

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q36-Q41):
NEW QUESTION # 36 
Universal Containers is training a new set of service agents. Part of the training includes handling messaging from customers.
However, it is important that contact center managers monitor the messaging sessions to ensure the service agents' responses are
professional and accurate and that the managers are able to assist when needed.
Which Lightning Console feature should a consultant configure to support this need?

A. Omni-Channel Supervisor and Whisper Messages
B. Incident Management tab and Whisper Messages
C. Chat Supervisor tab and Whisper Messages

Answer: A

Explanation:
To enable contact center managers to monitor messaging sessions and provide guidance to service agents, configuring the Omni-
Channel Supervisor feature along with Whisper Messages is recommended. This setup allows managers to oversee agent-customer
interactions in real-time and offer discreet advice to agents during messaging sessions, ensuring professionalism and accuracy in
responses.

NEW QUESTION # 37 
Universal Containers has a policy that requires all email traffic to remain within its firewall. Currently, the company has 200 support
agents handling email from five different time zones on its legacy system.
When implementing Salesforce, what solution should a consultant recommend for this scenario?

A. On-Demand Email-to-Case
B. Web-to-Case
C. Email-to-Case
D. Salesforce for Outlook

Answer: A

Explanation:
Standard Web-to-Case with assignment rules is a solution that can accomplish the requirement of allowing customers to log cases
with structured data and route based on Urgency and Product Line. Web-to-Case enables customers to submit cases from a
company's website using a web form that captures case information and creates a case record in Salesforce. Assignment rules can
be used to automatically assign cases to queues or users based on criteria such as Urgency and Product Line. Verified References: :
https://help.salesforce.com
/s/articleView?id=sf.knowledge_web_to_case_overview.htm&type=5 : https://help.salesforce.com/s
/articleView?id=sf.customize_caseassign.htm&type=5

NEW QUESTION # 38 
After migrating from Knowledge to Lightning Knowledge, Authors are unable to create FAQ article type, but can successfully create
Install Notes article type. Support Managers have confirmed that articles of type FAQ exist in Production.
How should a consultant correct this problem?

A. Grant Authors access to the FAQ article type.
B. Set Article Org Wide Default to Public ReadWrite.
C. Grant Authors access to the FAQ record type.
D. Add Authors to the FAQ Data Category.
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Answer: C

NEW QUESTION # 39 
Which Statement is true regarding Salesforce Chatter Answers? Choose 3 answers

A. Escalate a question to a case
B. Select best answers for questions.
C. Knowledge articles can be created from Answers
D. Answers can be exposed to partner portal users
E. External users can subscribe to Answers

Answer: A,B,C

NEW QUESTION # 40 
Universal Containers (UC) is implementing Service Cloud within its North America call center to validate key use cases, system
capabilities, and integration patterns. The UC leadership team is concerned that the upcoming Salesforce Release schedule may
impact the implementation project's development efforts.
What should a consultant recommend that UC's Salesforce admin do in this scenario?

A. Opt Bp the sandbox in as a Bp preview org g so the team can conduct testing gp prior to the release being g deployed.
B. Postpone the release to the production org so the team can finish the project before the release is deployed.
C. Disable updates to the sandbox so the team can continue using the solution without the updates from the release.

Answer: A

Explanation:
Opting the sandbox in as a preview org allows the UC team to test new Salesforce features and updates in a controlled environment
before they are deployed to the production org. This proactive approach helps identify and address potential issues, ensuring that the
implementation project is not adversely affected by upcoming Salesforce releases.

NEW QUESTION # 41
......

It is known to us that to pass the CRT-261 exam is very important for many people, especially who are looking for a good job and
wants to have a CRT-261 certification. Because if you can get a certification, it will be help you a lot, for instance, it will help you get
a more job and a better title in your company than before, and the CRT-261 Certification will help you get a higher salary. We
believe that our company has the ability to help you successfully pass your exam and get a CRT-261 certification by our CRT-261
exam torrent.
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Salesforce New CRT-261 Test Materials And all operations about the purchase are safe, CRT-261 exam dumps are the beginning
point of your IT career, Likewise, Certification Preparation for Service Cloud Consultant (CRT-261) exam preparation materials for
Certification Preparation for Service Cloud Consultant (CRT-261) exam can be downloaded instantly after you make your
purchase, The study materials what we provide is to boost pass rate and hit rate, you only need little time to prepare and review, and
then you can pass the CRT-261 exam, Salesforce New CRT-261 Test Materials This is useful information.

Simply put, there s a huge potential market for online food delivery, Feature Files as Collaboration Points, And all operations about
the purchase are safe, CRT-261 Exam Dumps are the beginning point of your IT career.

Salesforce - CRT-261 - High-quality New Certification Preparation for
Service Cloud Consultant Test Materials
Likewise, Certification Preparation for Service Cloud Consultant (CRT-261) exam preparation materials for Certification
Preparation for Service Cloud Consultant (CRT-261) exam can be downloaded instantly after you make your purchase, The study
materials what we provide is to boost pass rate and hit rate, you only need little time to prepare and review, and then you can pass
the CRT-261 exam.
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