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HM #132

Ursa Major Solar (UMS) is automating its business processes using Salesforce. UMS wants its Platinum partners to be able to
approve installation projects and deals. In which two ways can UMS accomplish this?

Choose 2 answers

® A. Assign external users as the co-owners on records and create a digital experience for those users.
¢ B. Assign external users as approvers on records and create a digital experience forthose users.

¢ (. Add external users directly to approval queues and create a digital experience for those users.

¢ D. Assign external users Super User accesson records and create a digital experience for those users,

IEf#: B. C
RN -

External users can be assigned as approvers on records or added directly to approval queues, as long as they have the appropriate
user license and profile permissions. You also need to create a digital experience for those users, so they can access the approval
process from the Experience Cloud site.

HM #133

Universal Containers (UC) is building a new self-service site for its large global customer base. Customers will be posting questions,
viewing Knowledge articles, downloading warranties, opening tickets, and registering their recent purchases. Purchases are stored in
a custom object. UC is considering using the Customer Service template for the site and External Apps license for the customers.
‘Which limitation could cause a potential issue for UC?

A. External Apps license does NOT allow self-registration.

B. External Apps license does NOT allow access to cases.

C. External Apps license does NOT allow access to custom objects.

D. External Apps license does NOT download documents out-of-the-box.

EM: C
s

This license type allows users to access standard objects, such as accounts, contacts, and cases, in a self-service site. However, it
does not allow users to access custom objects, such as purchases. UC would need to use a different license type, such as Customer
Community Plus, that supports custom objects.

R #134

A consultant for Cloud Kicks (CK) is asked to build a site for CK customers. As part of this site, a custom object will be used to
manage customer subscriptions. These subscriptions will need to leverage advanced sharing rules to ensure that only appropriate
customers can see these subscriptions.

Which two user license types should be granted to customers to support this sharingrequirement?

Choose 2 answers

A. Customer Community User

B. Partner Commumnity User

C. Customer Community Login User

D. Customer Comnunity Plus Login User

IEf@E: B. D
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To support the sharing requirement of using advanced sharing rules for thecustom object, CK should grant two user license types to
customers: Partner Community User and Customer Comnunity Plus Login User.

These license types allow customers to access custom objects and a subset of standard CRM objects, such as accounts, contacts,
cases, and dashboards. These license types also support advanced sharing features, such as role hierarchy, sharing rules, manual
sharing, and Apex sharing.

HA #135
Universal Containers is looking to onboard three new partners to the community.



* Each partner have a branded experience containing their colors and logo.

* Gold and silver partners should have access to the Leads inbox component, but Bronze partners should not.
* Bronze partners should not have access to the Leas tab.

How should an administrator solve for these requirements?

¢ A Create branding sets, a separate page variation for each partner, and a custom Navigation Menu component.
¢ B. Create a separate community for each partner with audience targeting.

¢ (. Create branding sets, audience targeting, and navigation menu targeting,

¢ D. Create branding sets, audience targeting and a custom Navigation menu component.

Ef#: C

TR

To solve these requirements, the administrator should create branding sets, audience targeting, and navigation menu targeting,
Branding sets are collections of branding elements, such as colors, fonts, images, and logos, that you can apply to your Experience
Cloud site. Audience targeting is a feature that allows you to display pages and components to certain users based on their assigned
audience. Navigation menu targeting is a feature that allows you to display different navigation menu itens to different users based on
their assigned audience. By using these features, the administrator can create different branded experiences for each partner, control
the access to the Leads inbox component and the Leads tab, and customize the navigation menu for each partner.

M #136

Cloud Kicks (CK) is about to launch a public site and is expecting very high traffic in certain regions. CK will be using Content
Delivery Network (CDN).

What should CK consider during the go-live phase to prevent usability issues?

A. CK should provision and activate CDN in those regions where traffic is low. SRS ES?

B. CK should provision CDN in those regions where traffic is low and activate CDN where traffic is high.
C. CK should provision CDN in those regions where traffic is high and activate CDN where traffic is low.
D. CK shouldprovision and activate CDN in those regions where traffic is high.

M
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