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Salesforce Certified Omnistudio Consultant Sample Questions (Q83-Q88):

NEW QUESTION # 83

An auto insurance company has different rates for each state in the country. The company needs to manage the rates separately, but
the formula to calculate the premiurs is the same. All the input and output are the same; only the values in the rating tables differ.
‘Which OmmniStudio tool should the consultant recommend to meet this requirement?

A. Aggregation Steps in a Calculation Procedure
B. DataRaptor Transform with an interface Map
C. Class-based Calculation Procedure

D. Grouped Calculation Matrix
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Answer: D

Explanation:

The OmniStudio tool that the consultant should recommend to meet this requirement is Grouped Calculation Matrix. A Grouped
Calculation Matrix is a tool that can perform complex calculations based on multiple input variables and output values within groups.
The consultant can use a Grouped Calculation Matrix to define the input variables, such as state and other factors, and the output
values, such as rates. The Grouped Calculation Matrix can then apply rules and formulas to calculate the rates for each state
separately, but using the same formula

NEW QUESTION # 84

A business wants to add typeahead functionality to an existing OmniScript. The business wants the user to begin entering the name of
a contact in Salesforce. and allow the user to select the contact once it has found a match. Once the contact has been selected, the
OmniScript should retrieve the contact's email address for use in a later step of the process.

What data source is needed when using the TypeAhead element?

A. Integration Procedure Action
B. HTTP Action

C. DataRaptor Extract Action
D. DataRaptor Post Action

Answer: C

Explanation:

The data source that is needed when using the TypeAhead element is DataRaptor Extract Action. A TypeAhead element is an
element that can display a list of suggestions for the user to select from, as they type in a text field. A DataRaptor Extract Action is
an action that can retrieve data froma Salesforce object or invoke a Salesforce API, using SOQL queries or Apex methods. The
consultant can use a DataRaptor Extract Action as a data source for the TypeAhead element, to get the contact names from
Salesforce and display them as suggestions

NEW QUESTION # 85
Which element allows a user to retrieve data froma single field and display it in a dropdown list?

A. DataRaptor Extract Action
B. Select

C. Lookup

D. Calculation Action

Answer: C

Explanation:

The element that allows a user to retrieve data froma single field and display it in a dropdown list is Lookup.

Lookup allows the user to search for a value froma Salesforce object or an external system and select it from a list of suggestions.
Calculation Action is used to perform calculations on data. DataRaptor Extract Action is used to retrieve data from multiple fields or
records. Select is used to display a list of predefined values.

NEW QUESTION # 86
Which two OmniScript components should the consultant recommend using to meet this validation requirement?
Choose 2 answers

A. Messaging
B. Calculation
C. Alert

D. Formula

Answer: B,D

Explanation:
Comprehensive and Detailed In-Depth Explanation:The question asks for two OmniScript components that are best suited to meet a



"validation requirement." Since the specific validation requirement isn't provided, I' Il assume a common scenario n OmniStudio:
validating user nput or data within an OmniScript to ensure it meets certain conditions (e.g., checking if a field value is within an
acceptable range, matches a pattern, or satisfies a business rule). Based on official Salesforce OmniStudio documentation, the
Calculation and Formula components are the most appropriate tools for implementing validation logic within an OnmniScript.

Here's why Calculation and Formula are the correct answers:

* C. Calculation: The Calculation component (specifically, a Calculation Action) in OmniScript is used to perform operations on
data, including validation logic. It allows you to execute calculations, manipulate data, and set conditions based on user inputs or
retrieved data. For example, a Calculation Action can check if a numeric input exceeds a threshold (e.g,, Quantity > 100) or if a text
field matches a required format. It can then set a flag (e.g., isValid = true/false) that can be used to control the OmmniScript flow-such
as displaying an error or blocking navigation. Calculation Actions are highly versatile because they support OmniScript's JSON data
structure and can integrate with external data sources via DataRaptors or Integration Procedures. According to the OmmiStudio
documentation, Calculation Actions are ideal for complex validations requiring multiple steps or data transformations.

* D. Formula: The Formula component is a lightweight, inline element in OmniScript used to evaluate expressions and perform
simple validations directly within the script. It leverages OmniScript's formula syntax (similar to Salesforce formulas) to compute
values or check conditions. For instance, a Formula can validate that a date input is not in the past (e.g., TODAY() <= InputDate)
or that a text field contains a specific substring. Unlike Calculation Actions, Formulas are embedded within a specific field or step
and are best for straightforward, single-expression validations. The result of a Formula can be used to show/hide elements, set field
values, or trigger other actions, making it a key tool for real- time validation.

Now, let's examine why the other options are incorrect:

* A. Messaging: The Messaging component in OnmniScript is designed to display informational, warning, or error messages to the
user based on predefined conditions or data. While it can commumnicate the result of a validation (e.g., "Please enter a valid phone
number"), it does not perform the validation itself. It is a presentation tool, not a validation mechanism. For example, you might use a
Formula to check ifa field is empty and then use Messaging to display an error, but Messaging alone cannot enforce or evaluate the
validation requirerment.

* B. Alert: The Alert component is similar to Messaging in that it displays notifications or prompts to the user, often with more
prominence (e.g., a pop-up). It's useful for alerting users about validation failures (e.g., "Input exceeds maximum allowed value"), but
it does not contain logic to perform the validation.

Like Messaging, it relies on other components (e.g., Calculation or Formula) to determine whether an alert should be shown.

Why Calculation and Formula Together?

In practice, Calculation and Formula complement each other for validation requirements:

* Use Formula for simple, field-level validations that need immediate feedback (e.g,, checking if an email contains "@").

* Use Calculation for multi-step or complex validations that involve multiple fields, external data, or conditional logic (e.g., validating
a combination of inputs against a business rule). Together, they provide a robust framework to enforce validation within an
OmniScript, ensuring data integrity before submission or progression.

Exanple Scenario:

Suppose the validation requirement is to ensure a user-entered "Discount Percentage" is between 0 and 50:

* A Formula could be added to the Discount field: AND(Discount >= 0, Discount <= 50), setting a Boolean flag (isDiscountValid).
* A Calculation Action could then check isDiscountValid and, if false, update a variable to trigger an error message or block the
Next button.

This combination ensures both the validation logic and its enforcement are handled effectively.

References:

* Salesforce OmniStudio Documentation: OmniScript Actions - Describes Calculation Action for data manipulation and validation.
* Salesforce OmniStudio Developer Guide: Formula Element - Details how Formulas evaluate conditions and support validation.

* Salesforce Help: OmniScript Designer - Explains Messaging and Alert as display tools, not validation components.

NEW QUESTION # 87
Which three finctions are performed by Action elements in OmniScript?
Choose 3 answers

A. Get and update data in Salesforce
B. Get and update data through APIs
C. Display error messages to the user
D. Send DocuSign emails for signature

E. Organize data into multiple pages
Answer: A,B,D

Explanation:
The three functions that are performed by Action elements in OmniScript are get and update data through APIs, send DocuSign
emails for signature, and get and update data in Salesforce. Action elements are used to perform various operations on data within



an OmniScript. Display error messages to the user is not a function of Action elements, but of Error elements. Organize data into
multiple pages is not a finction of Action elements, but of Page elements.

NEW QUESTION # 88

In today's technological world, more and more students are taking the Salesforce Certified Onmmistudio Consultant (Plat-Con-201)
exam online. While this can be a convenient way to take a Salesforce Certified Omnistudio Consultant (Plat-Con-201) exam dumps,
it can also be stressful. Luckily, PassExamDumps's best Salesforce Certified Omnistudio Consultant (Plat-Con-201) exam questions
can help you prepare for your Salesforce Certified Omnistudio Consultant (Plat-Con-201) certification exam and reduce your stress.
If'you are preparing for the Salesforce Certified Omnistudio Consultant (Plat-Con-201) exam dumps our Plat-Con-201 Questions
help you to get high scores in your Plat-Con-201 exam.
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