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Do some fresh things each day that moves you out of your comfort zone. If you stay cozy every day, you will gradually become lazy.
Now, you have the opportunity to change your current conditions. Our Plat-Admn-201 real exam dumps are specially prepared for
you. Try our Plat-Admn-201 study tool and absorb new knowledge. After a period of learning, you will find that you are making
progress. The knowledge you have studied on our Plat-Admn-201 Exam Question will enrich your life and make you wise. Do not
reject challenging yourself. Your life will finally benefit from your positive changes. Let us struggle together and becomme better. Then
you will do not need to admire others’ life. Our Plat-Admn-201 real exam dumps will fully change your life.

Salesforce Plat-Admn-201 Exam Syllabus Topics:

Topic Details
¢ Data and Analytics Management: This domain focuses on data operations including importing, exporting,
Topic 1 and backing up data, maintaining data quality through validation rules, and creating reports and dashboards

while understanding sharing model impacts.

¢ Automation: This domain covers automation tools for streamlining business processes, including assignment
Topic 2 and escalation rules, Flow configuration for various scenarios, and approval process setup.

¢ Sales and Marketing Applications: This domain addresses sales cycle management from leads to
Topic 3 opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.

¢ Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Topic 4 Salesforce mobile app customization, and AppExchange applications including managed and unmanaged
packages.
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¢ Service and Support Applications: This domain covers case management systens, including case
Topic 5 assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

o Agentforce Al: This doman introduces Al-powered agents in Salesforce, covering use cases, configuration
Topic 6 in Agent Builder, security considerations, and troubleshooting agent permissions.
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Furthermore, applicants spend much time searching for Salesforce Certified Platform Administrator Plat- Adnmn-201 Dumps updated
study material, or they waste time using outdated practice material. During Salesforce Salesforce Certified Platform Administrator
exam preparation, every second is valuable. If you prepare with our Salesforce Certified Platform Administrator Plat- Adnn-201
Actual Dumps, we ensure that you will become capable to crack the Salesforce Certified Platform Administrator Plat- Adnn-201
test within a few days. The Salesforce Certified Platform Administrator Plat- Admn-201 price is affordable.

Salesforce Certified Platform Administrator Sample Questions (Q146-Q151):

NEW QUESTION # 146
The Cloud Kicks CFO requires any opportunity over $100,000 to be automatically sent to them, so they can sign off on the record
before the deal closes. Which feature should a Platform Administrator use to fulfill this requirement?

A. Submit for Approval button
B. Apex Triggers

C. Flow Approvals

D. Emnstein Next Best Action

Answer: C

Explanation:

The requirement to have a record "signed off" by a specific individual (the CFO) based on a dollar threshold is a classic use case for
an Approval Process . While the "Submit for Approval" button (Option A) allows a user to manually start the process, the prompt
specifies that the process should happen "automatically"50. To achieve this autormation, the Platform Administrator should use Flow
Builder to trigger the approval process . A Record-Triggered Flow can be set to run when an Opportunity is created or updated and
meets the criteria (Amount > $100,000) . The flow would then use the "Submit for Approval” action to launch the record into the
predefined approval process without requiring the sales rep to click a button . Einstein Next Best Action (Option B) is a
recommendation tool, not a workflow enforcement tool54. Apex Triggers (Option C) could perform this task, but Salesforce best
practices recommend using "clicks not code" (Flow) whenever possible for such requirements . Using Flow to launch an Approval
Process provides the necessary automation, routing, and audit trail the CFO requires

NEW QUESTION # 147
Universal Containers' Platform Administrator has been asked to create a many-to-many relationship between two existing custom
objects. Which two steps should the administrator take when enabling the many-to-many relationship?

A. Create a junction with a custom object.

B. Create two lookup relationships on the new object.

C. Create two master-detail relationships on the new object.
D. Create URL fields on a custom object.

Answer: A,C

Explanation:

In Salesforce, a many-to-many relationship allows each record of one object to be Iinked to muiltiple records of another object and
vice versa. This is achieved by using a Junction Object. A junction object is a custom object that sits between the two objects you

want to relate. To implement this correctly, the administrator must follow two specific steps: first, create the custom object to serve
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as the "junction; second, create two Master-Detail relationship fields on that new junction object. One master-detail field points to
the first custom object, and the second points to the other. Because these are master-detail relationships, the junction record's
visibility and deletion behavior are controlled by its parents. This structure allows for powerful reporting and roll-up summaries on
both parent objects. Using simple lookup relationships (Option D) would not enforce the strict data integrity or the specific roll-up
capabilities that define a true many-to-many relationship in the Salesforce architecture.

NEW QUESTION # 148

A Platform Admnistrator at Ursa Major Solar wants to add prepopulated subjects for Tasks and Events. Tasks should have the
subjects "Schedule Site Visit" and "Send Contract", while Events should have the subjects "Site Visit" and "Ride Along". What
should the admmnistrator configure to achieve this requirement?

¢ A. Add Schedule Site Visit and Send Contract picklist values for the Task subject field. Add Site Visit and Ride Along
picklist values for the Event subject field.

¢ B. Add the new values to the predefined field values for the global actions New Event and New Task.

¢ (. Create a new custom Subject picklist field on Activity and add the field values.

¢ D. Include Schedule Site Visit, Send Contract, Site Visit, and Ride Along picklist values for the Activity subject field.

Answer: A

Explanation:

Tasks and Events are both part of the Activity object, but they often require different picklist values for the standard Subject field.
To achieve this, the Platform Administrator must manage the picklist values for the Subject field specifically for each record type or
activity type. In the Object Manager, under the Activity object (or Task/Event objects individually in some setups), the admin should
edit the Subject field. Because Task and Event are distinct entities with their own picklist value sets for the Subject field, the admin
can add "Schedule Site Visit" and "Send Contract" to the Task Subject list and "Site Visit" and "Ride Along" to the Event Subject
list. This ensures that when a user creates a Task, they only see task-related subjects, and when they create an Event, they see
event-related subjects. Option D is incorrect because it would mix all values together, causing confusion for the users. Option A
(Predefined Field Values) is used to set a single default value for a field when an action is clicked, but it does not manage the
available list of options in a picklist.

NEW QUESTION # 149

An agent is being developed with several actions that all retrieve information from different databases. A Platform Admmistrator has
named the actions as follows: GetCustomerInfo, GetOrderDetails, GetShippingStatus. Which best practice should the administrator
follow to improve these names?

A. Use a consistent naming convention by starting each action with the verb "Get".

B. Use additional related verbs, such as Find, Retrieve, or Identify.

C. Remove all verbs and use only nouns, such as CustomerInfo, OrderDetails, and ShippingStatus.

D. Add the word "Salesforce" to the beginning of each action name to improve context for the large language model.

Answer: A

Explanation:

‘When naming actions for an Al agent, consistency is key to helping the Large Language Model (LLM) categorize and understand
the available tools. Following a consistent naming convention, such as starting all retrieval actions with the verb "Get," allows the
agent to more easily map user intent (e.g., "l need nformation about...") to the appropriate action. This reduces ambiguity during the
reasoning phase of the agentic loop. Using inconsistent verbs like Find, Retrieve, or Identify (Option D) can confise the model
regarding which action is most appropriate for a given task. Removing verbs entirely (Option A) makes it harder for the model to
distinguish between an action (doing something) and a data object (a thing). Adding "Salesforce" (Option B) is generally redundant
as the agent's context is already within the Salesforce environment.

NEW QUESTION # 150
A Platform Admmistrator is building an agent to nurture leads. How does Agentforce SDR help?

e A. Analyze the performance of human sales reps and provide coaching tips.
¢ B. Generate a dynamic call script and talking points for the human sales reps to use.
e C. Answer the lead's questions with responses that are grounded in company data.



¢ D. Autonomously negotiate pricing with the lead and close the final deal.
Answer: C

Explanation:

Agentforce SDR (Sales Development Representative) is an Al agent designed to autonomously engage with prospects to nurture
leads and accelerate the sales pipeline. A core functionality of this agent is its ability to interact with potential customers by answering
their specific questions about products or services. Crucially, these responses are grounded in company data, meaning the agent
retrieves relevant information from the Salesforce Knowledge base, product catalogs, or other internal resources to provide
accurate, brand-aligned answers. This ensures that the agent provides high-quality, trustworthy information without the
"hallucinations" common in non-grounded Al. While the agent helps in lead qualification and nurturing, its primary value in an
ecommerce or sales support context is providing immediate, context-aware assistance. It is not intended to replace humans in
complex price negotiations (Option B) or serve purely as a coaching tool (Option C), but rather to act as a front-line digital worker
that scales the sales team's reach by handling information-seeking queries autonomously.

NEW QUESTION # 151

Our Plat-Admn-201 study materials are excellent examination review products composed by senior industry experts that focuses on
researching the mock examination products which simulate the real Plat- Admn-201 test environment. Experts fully considered the
differences in learning methods and examination models between different majors and eventually formed a conplete review system
It will help you to Pass Plat- Adnn-201 Exam successfully after a series of exercises, correction of errors, and selfimprovement.
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