Alg &[0l 7} E2H21-287 VIOHHEQISEHIXZ
HE MO 22X

dohieral g MM L f SAl k]
VoA 69 LR TR fornE RPN bR Ry
BEESETTTYYITTTY

A B R FE AT AL YEUE A 92 AR ot
+

£t A9 et e A Skl 42 e Mg de Mumphal
FARTG AR AD TN FA A7 B Al g R g LA g
A#od e gun

4 Mlicrosolt Certified: Azure Support Engloeer for

ST

BONUS!! ITDumpsKR H21-287 V1.0 Al8] 2X & ®A HE g FEE o2 2 E 5 M 2. httpsv/drive.google.com/open?
id=11s_AVOXCXNNBpOFIfgxrQHDfKKCIn

Huawei H21-287 V1.0 A8 7| £ 2 & oiEtAH &1 A ALt 2? ITDumpsKR 2| Huawei H21-287 V1.0'H Z &= Huawei
H21-287 VI.0Z[Al Al o] 7|EE R #CtotL|Et WEE E7|Elo] (T X8| MEIES 4 ENME Z & E|o{Rl0]
ol SAKGEES 1UIE AN RILICH FoiF AYHEAMI HEEHFEZE AIHEAHZ o wet oo
Edto RFE2Z MBsi=3luct

ITDumpsKR £ 2 T3] 0422 0| QLB A|EEH|2t HH0| AR AE T 2HHEt HEXNSAO|E L <2
ITDumpsKRe| HIZ &2 SAIRIOf 2k Al AlRYHol MeEl MEL rEdEE CHELIDL I Y2 Z S A& K=
2LICh o2 E 2 ITDumpsKRe| Y X E HEZEZ ofF 7HEstn HotetH A Y + U&LICHE 2 Huawei2l 52
A SAKES 2F E|TDumpsKR7t M S et H21-287 VI.OEX 2 B HEZZE IHHS £S5 HaLchiZEo
€ 2[ITDumpsKRE & A0l M ot F2 o|0|X|& 7tx|1 &Lt

>>H21-287_VIOHEBE QIS B I8 <<

H21-287 V9I.0E|AMHM HEO| 22X, H21-287_V1.0E| & C|0|E AIH
Hz ZA|


https://drive.google.com/open?id=1Is_AV0xiCxNNBpi9FIfqxrQHDfnKkCJn
https://www.pass4test.net/H21-287_V1.0.html
https://www.passtip.net/H21-287_V1.0-pass-exam.html
https://www.itdumpskr.com/H21-287_V1.0-exam.html

Huawei®! & H21-287 VI.0AI® %S 2|& 0| l= £0] ol 2 EA EZol2t I ITDumpsKRM| A & AlEH Huawei?!
5 H21-287 VI.0OHZ & ZZ 8 LICH ITDunpsKRE Huawei®l 5 H21-287 VI.0OHIZ & #127 58S KHZstm 2/0]
MNEHAEO0| 71E 2 HEXZRZM EHR2 Q7B FElT U&ULCH ITAISAIEE MAso] AHES 3556

2= E2ITDunpsKRME0| FFHFAM L.
Z| Al Huawei-certification H21-287 V1.0 FE2MEZ 2 X (Q28-Q33):

A2 #28
What is the primary security concern associated with remote agents using sofiphones on their personal computers?

A. The speed of the agent's home internet connection.

B. The potential for malware on the computer to intercept voice data or keylogs.
C. The quality of the agent's headset.

D. The operating system version on the computer.
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AE #29
Which factor has the greatest impact on the accuracy of'a speech recognition (ASR) engine in the IVR?

A. The brand of the media server.

B. The time of day.

C. The volurre of the caller’s voice.

D. The quality and clarity of the audio signal and the use of a well-tuned language model.
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EE #30
In a multi-channel interaction, what is the "context" that needs to be preserved when switching channels?

A. The agent's login information.

B. The customer’s identity, previous interaction history, and the current state of their issue.
C. The time of day the interaction started.

D. The network IP address of the customer's device.
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HEE #31
The SIP protocol (Session Initiation Protocol) is used only for call signaling and setup; the actual voice media is carried by a
separate protocol like RTP.

o A False
e B. True

HE: B

HE #32
A "concurrent session” licensing model for AICC is directly tied to the number of named agent accounts, regardless of how many are
logged in simultaneously.

o A False
e B. True
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