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Losungen (Q10-Q15):

10. Frage

It is important for customers to be able to report on which candidates arrived at their Career Site Builder (CSB) site from their
corporate site. What are the actions you need to take to facilitate this reporting? Note:

There are 2 correct answers to this question.

¢ A Deliver source-coded backlinks so that your customer can replace all links from their externally-hosted sites to their CSB
site.

¢ B. Submit the Referral Engine Task support ticket after moving your customer's CSB site to production.

¢ (. Add a campaign code to all XML job feeds that you create for your customer.

¢ D. Recommend that your customer opt-in for the Organic Network.

Antwort: A,B

Begriindung;

Comprehensive and Detailed In-Depth Explanation:

Tracking candidates froma corporate site to CSB requires source attribution for accurate reporting in Advanced Analytics. Let's
detail the necessary actions:

* Option A (Deliver source-coded backlinks so that your custormer can replace all inks from their externally-hosted sites to their
CSB site): Correct. Backlinks with UTM parameters (e.g., ?

source=corporate) enable tracking of candidate origins.

* SAP Documentation Excerpt: From the Advanced Analytics Guide: "Provide source-coded backlinks (e.g.,
careers.company.comy?source=corporate) to the customer for placement on their corporate site, allowing Advanced Analytics to
report on candidates arriving from these links."

* Reasoning: Replacing www.bestrun.conycareers with careers.bestrun.cony?source=corp tracks referrals. The consultant provides
a link template (e.g., careers.bestrun.com/?

utm_source=corporate&utm mediumFweb&utm campaigr=referral) for the customer to implement on their site.

* Practical Example: For "Best Run," the customer updates www.bestrun.conycareers to the coded link, and AA shows 50
candidates from this source in March 2025.

* Option D (Submit the Referral Engine Task support ticket after moving your customer's CSB site to production): Correct. The
Referral Engine enhances tracking of external referrals, requiring a support ticket for activation.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "After moving the CSB site to production,
submit the Referral Engine Task support ticket to enable advanced tracking of candidate referrals from external sites, such as the
corporate website, in reporting tools."

* Reasoning: Post-production (e.g., March 1, 2025), the consultant submits a ticket via the SAP Support Portal, requesting Referral
Engine setup. This backend feature processes referral data for AA.

* Practical Example: For "Best Run," the ticket activates tracking, and a report shows 75% of referrals from www.bestrun.com
* Option B (Recommend that your customer opt-in for the Organic Network): Incorrect. The Organic Network is unrelated to
corporate site tracking; it's for organic search optimization.

* Option C (Add a campaign code to all XML job feeds): Incorrect. XML feeds track job board sources, not corporate site
referrals.

: SAP SuccessFactors Recruiting: Candidate Experience - Advanced Analytics Guide; Career Site Builder Administration Guide.

11. Frage
What are some leading practices regarding SSL certificates for Career Site Builder (CSB) sites? Note: There are 3 correct answers
to this question.

e A Ttis critical to prevent the SSL certificate from expiring so that candidates are NOT blocked from accessing the CSB site.

e B. SSL certificates must be installed for both the stage and production CSB environments.

e C. Using CSB, customers and consultants can manage the entire SSL certificate renewal process without assistance from
Product Support.

e D. The implementation consultant begins the SSL certificate process as soon as the site is moved to production.

e E. Rather than setting up a certificate specifically for the CSB subdomain, use of a wildcard certificate is recommended.

Antwort: A,C,E
Begriindung;

Comprehensive and Detailed In-Depth Explanation:
SSL certificates secure CSB sites with HTTPS, ensuring candidate trust and data protection. Let's delve into the leading practices:



* Option B (Using CSB, customers and consultants can manage the entire SSL certificate renewal process without assistance from
Product Support): Correct. CSB provides a self-service interface for certificate management.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Customers and consultants can manage SSL
certificate renewals entirely within Career Site Builder's admnistrative interface, eliminating the need for Product Support assistance
unless issues arise."

* Reasoning; In CSB > Settings > Site Configuration > SSL. Management, users upload a renewed certificate (e.g,, froma provider
like DigiCert) before expiration. This process, tested in a sandbox, involves downloading the new .crt file, uploading it, and verifying
the connection turns green, all without SAP support.

* Practical Example: For "Best Run," a consultant renews the careers.bestrun.com certificate 30 days before expiry, ensuring
uninterrupted access.

* Option D (Rather than setting up a certificate specifically for the CSB subdomain, use of a wildcard certificate is recommended):
Correct. A wildcard certificate (e.g., *.bestrun.com) covers multiple subdomains, simplifying administration.

* SAP Documentation Excerpt: From the Implementation Handbook: "A leading practice is to use a wildcard SSL certificate (e.g.,
* company.com) rather than a specific certificate for the CSB subdomain, as this supports multiple subdomains and reduces
admmnistrative overhead."

* Reasoning; A wildcard certificate secures careers.bestrun.com, jobs.bestrun.com, and staging.

bestrun.com with one purchase and upload, reducing complexity. This is configured in Provisioning > Company Settings > SSL.

* Practical Example: "Best Run" uses *.bestrun.com to cover all environments, verified by browsing each subdomain with a padlock
icon.

* Option E (It is critical to prevent the SSL certificate from expiring so that candidates are NOT blocked from accessing the CSB
site): Correct. Expiration disrupts access, damaging candidate experience.

* SAP Documentation Excerpt: From the Career Site Builder Administration Guide: "Preventing SSL certificate expiration is critical
to avoid blocking candidate access to the CSB site; an expired certificate results in security warnings and potential site
naccessibility."

* Reasoning: An expired certificate on careers.bestrun.com triggers a browser warning (e.g,, "Not Secure"), halting applications.
Renewal alerts in CSB > Settings prompt action 30 days prior.

* Practical Example: "Best Run" sets a calendar reminder for renewal, avoiding a February 2025 outage.

* Option A: Incorrect. The SSL process begins pre-production (e.g,, during Stage setup) to ensure readiness, not post-move.

: SAP SuccessFactors Recruiting: Candidate Experience - Career Site Builder Admmistration Guide (SSL Management);
Implementation Handbook.

12. Frage
Which of'the following are included in a standard Recruiting statement of work? Note: There are 3 correct answers to this question.

A. Configure one custom XML feed.

B. Configure 20 Category or Content pages.
C. Enable Mobile Apply.

D. Configure one standard XML feed.

E. Configure one job layout.

Antwort: B,D,E

13. Frage
What happens if a candidate is navigating the Career Site Builder site and clicks to access a branded page that has NOT been built?

A. An error message will be displayed.

B. A message will display asking the candidate to select a brand.
C. The home page for that brand will display.

D. The page for the default brand will display.

Antwort: A

14. Frage
As part of their sales2023 campaign, your customer wishes to post a link to YouTube that directs candidates to the Sales Jobs
category page. Which URL contains the correct tracking links for this scenario?

e A https//jobs.company.conygo/Sales-Jobs/597140/Qutm source=youtube&utm campaign=sales2023



¢ B. https7//jobs.company.com/go/Sales-Jobs/597140/?utm_source=youtube&utm campaign=sales2023
¢ C. https//jobs.company.conygo/Sales-Jobs/597140/&utm source=sales2023&utm campaign=youtube
¢ D. https//jobs.company.conygo/Sales-Jobs/597140/?utm_campaign=sales2023

Antwort: B

Begriindung;

Comprehensive and Detailed In-Depth Explanation:

Tracking links with UTM parameters enable campaign performance analysis in Advanced Analytics. Let's evaluate the options for
the sales2023 YouTube link to the Sales Jobs page:

* Option C (https/jobs.company.con/go/Sales-Jobs/597140/?utm_source=youtube& utm_campaign=sales2023): Correct. This
URL uses the proper syntax with a question mark (?) to start UTM parameters, followed by utm source=youtube (the referral
platform) and utm_campaigr=sales2023 (the campaign name), separated by an ampersand (&).

* SAP Documentation Excerpt: From the Advanced Analytics Guide: "Use UTM parameters in tracking links (e.g., ?
utm_source=youtube&utm campaign—campaignNane) to accurately track candidate sources in Advanced Analytics from external
platforns like YouTube."

* Reasoning; Posted on YouTube, this link (e.g., httpsz/jobs.bestrun.conygo/Sales-Jobs/597140/?
utm_source=youtube&utm_campaigr—=sales2023) directs to the Sales Jobs page and logs

"youtube" as the source in AA, allowing "Best Run' to measure campaign success. The syntax adheres to UTM standards (source,
medium, campaign), with medium optional here.

* Practical Example: For "Best Run," embedding this in a YouTube video description shows 100 clicks from YouTube in AA by
March 10, 2025.

* Option A (httpsZ/jobs.company.comvgo/Sales-Jobs/597140/Qutm_source=youtube& utm campaign=sales2023): Incorrect.
"Sales" has a typo (likely meant "Sales"), and "Qutm source" is invalid (should be ?utm source); this breaks tracking.

* Option B (https/jobs.conmpany.conygo/Sales-Jobs/597140/&utm_source=sales2023& utm campaign=youtube): Incorrect. The
ampersand (&) before utm_source is wrong; it should start with ? after the page URL, mvalidating the parameters.

* Option D (https/jobs.company.con/go/Sales-Jobs/597140/?utm_campaign=sales2023): Incorrect.

Missing utm_source limits tracking to campaign only, omitting the YouTube origin.

: SAP SuccessFactors Recruiting: Candidate Experience - Advanced Analytics Guide (Tracking Links).
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