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Questions, available in a convenient PDF format that can be downloaded on any device, including PC, laptop, mac, tablet, and
smartphone.

ServiceNow CIS-HAM exam covers a wide range of topics, including hardware asset management, configuration management,
discovery, and reporting. It also includes hands-on lab exercises that enable candidates to demonstrate their practical skills in
managing and maintaining hardware assets using ServiceNow. CIS-HAM Exam is conducted online and can be taken from
anywhere in the world.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q58-Q63):
NEW QUESTION # 58 
Which of an organization's assets are managed using stockrooms?

A. All hardware and software assets
B. Just consumable assets
C. All disposable assets
D. All available stock, consumable or not

Answer: D

Explanation:
Explanation
According to the ServiceNow Hardware Asset Management documentation, stockrooms are places to which assets are assigned.
Stockrooms can contain any type of asset, whether it is consumable or not, as long as it is available for use or deployment.
Stockrooms are separate, standalone entities in the Asset Management application that help manage assets across locations and
monitor stock levels1. Stockrooms are not limited to hardware or software assets, nor are they only for disposable assets.
References:
ServiceNow Hardware Asset Management: Stockrooms

NEW QUESTION # 59 
When creating a stock rule that replenishes from a vendor, what is a primary requirement for the warehouse stockroom? Choose 2
answers

A. The stockroom manager must have a valid time zone
B. The stockroom manager must have a valid mobile phone
C. The stockroom must have an assigned manager
D. The stockroom manager must have a valid email address
E. The stockroom must have an assignment group

Answer: C,D

Explanation:
According to the ServiceNow Hardware Asset Management documentation, a stockroom is a location where assets are stored and
managed. A stockroom must have an assigned manager who is responsible for overseeing the stockroom operations and inventory.
The stockroom manager must have a valid email address to receive notifications and alerts related to the stockroom, such as low
stock levels, stock transfers, and stock orders.
The other options are not primary requirements for the warehouse stockroom. The stockroom does not need to have an assignment
group, a valid time zone, or a valid mobile phone.

NEW QUESTION # 60 
Select the three main components of the data certification process. (Choose three.)

A. Run the certification
B. Create the certification filter
C. Certify the certification
D. Create the certification schedule
E. Assign the certification tasks
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Answer: B,C,D

NEW QUESTION # 61 
Assets can be moved between stockrooms by using:

A. Transfer rules
B. Stock rules
C. Stock orders
D. Transfer orders

Answer: D

Explanation:
Explanation
According to the ServiceNow Hardware Asset Management documentation, assets can be moved between stockrooms by using
transfer orders. A transfer order is a record thattracks the movement of assets from one stockroom to another. A transfer order can
be created manually by the stock manager or automatically by the system based on predefined rules or workflows1. A transfer order
contains information such as the source and destination stockrooms, the assets to be transferred, the shipment details, and the status
of the transfer2.
The other options are not correct because:
Stock orders are records that track the procurement of assets from vendors, not the movement of assets between stockrooms3.
Stock rules are rules that define the minimum and maximum stock levels for each asset model in a stockroom, not the movement of
assets between stockrooms.
Transfer rules are rules that define the conditions and actions for creating transfer orders automatically, not the records that track the
movement of assets between stockrooms.
References:
ServiceNow Hardware Asset Management: Transfer orders
ServiceNow Hardware Asset Management: Create a transfer order
ServiceNow Hardware Asset Management: Stock orders
[ServiceNow Hardware Asset Management: Stock rules]
[ServiceNow Hardware Asset Management: Transfer rules]

NEW QUESTION # 62 
Classes are represented as tables in the ServiceNow database. Which is the base asset class?

A. alm_asset
B. cmdb_hardware
C. alm_hardware
D. cmdb_asset

Answer: A

Explanation:
Explanation
Classes are represented as tables in the ServiceNow database that define the attributes and relationships of a specific type of
record1 The base asset class is the alm_asset table, which contains the common fields and properties for all types of assets, such as
hardware, software, consumable, etc.2 The alm_asset table is extended by other asset classes, such as alm_hardware,
alm_software, alm_consumable, etc., which add more specific fields and properties for each asset type2 The cmdb_asset table is
not a class, but a view that joins the alm_asset table and the cmdb_ci table, which is the base configuration item (CI) class3 The
cmdb_hardware table is a CI class, not an asset class, that contains the common fields and properties for all types of hardware CIs,
such as computers, devices, network equipment, etc.4 References: 1: Tables and Classes - ServiceNow 2: Asset [alm_asset] table -
ServiceNow 3: Asset and Configuration Item [cmdb_asset] view - ServiceNow 4: Hardware [cmdb_ci_hardware] class -
ServiceNow

NEW QUESTION # 63
......



The desktop ServiceNow CIS-HAM practice exam software has all specifications of the web-based format. It is offline software
that enables users to go through the Selling Certified Implementation Specialist - Hardware Asset Management (CIS-HAM)
practice exam without having any internet connection. Windows computers support the desktop Certified Implementation Specialist
- Hardware Asset Management (CIS-HAM) practice exam software.
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