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¢ Determine resource utilization: This domain covers analyzing system resources including control plane
versus data plane usage, CPU statistics per virtual server, interface statistics, and disk and memory

Topic 1
opie utilization.

¢ Identify network level performance issues: This section focuses on diagnosing network problens including
packet capture needs, interface availability, packet drops, speed and duplex settings, and TCP profile

Topic 2 L
optimization.,

¢ Given a scenario, interpret traffic flow: This domain covers understanding traffic patterns through client-
Topic 3 server communication analysis and interpreting traffic graphs and SNMP resuilts.

F5 BIG-IP Administration Support and Troubleshooting Sample Questions
(Q19-Q24):

NEW QUESTION # 19

A BIG-IP Admnistrator notices that one of the servers that runs an application isNOTreceiving any traffic.

The BIG-IP Admmistrator exammnes the configuration status of the application and observes the displayed monitor configuration and
affected pool member status.

What is the possible cause of this issue? (Choose one answer)

A. HTTP 1.1 isNOTappropriate for monitoring purposes.

B. The application sNOTresponding with the expected Receive String.
C. The node health monitor isNOTresponding,

D. The BIG-IP device isNOTable to reach the pool.

Answer: C

Explanation:

The key clue in the exhibit is the pool member's availability showing"Offline (Enabled) - Parent down". In BIG-IP terminology, a
pool member inherits the status of itsparent node. If thenodeis marked down (for example, by a node-level monitor or a default
"node is down'" condition), thenall pool members using that node IPwill also be marked down and will not receive any traffic, even if
the application service on the member port might be healthy.

While the HTTPS monitor configuration (send/receive strings) is displayed, the statusspecificallyindicates anode (parent) failure, not
a service-level failure. If the problem were the application not matching the receive string, you would typically see the member down
due to themember's monitorfailing (and the status would reflect monitor failure details), rather than "parent down." Option D is too
broad; BIG-IP can generally reach the subnet (other servers work), and this symptom points to a specific node condition. Option C
is incorrect because HTTP/1.1 is commonly used for monitoring and is valid when properly formatted (especially with a Host
header). Therefore, the most likely cause is that thenode health monitor is not responding, causing the node-and consequently the
member-to be marked down.

NEW QUESTION # 20
Which file should the BIG-IP Administrator check to determine when a Virtual Server changed its status from RED to GREEN?

A. /var/log/monitors
B. /var/log/lastlog
C. /var/log/ltm

D. fvar/log/audit

Answer: C

Explanation:

Status changes for local traffic objects (Virtual Servers, Pools, Nodes) are recorded in the Local Traffic Manager (LTM) log.

* Health State Logging: When a health monitor marks a resource as available (Green) or unavailable (Red), the system generates a
log message in /var/log/tm

* Log Entry Exanmple: A transition from Red to Green will appear as a message similar to: 01010027:3:

Pool /Common/my_pool member /Common/10.0.0.1:80 monitor status up.

* Evaluation of Other Options:




* /var/log/audit (Option A) logs who changed a configuration, not automated state changes from health monitors.
* /var/log/lastlog (Option C) is a standard Linux file that tracks the last login time of users.
* /var/log/monitors (Option D) is not a standard log file on the BIG-IP system.

NEW QUESTION # 21

A BIG-IP Administrator configured the following virtual server to pass traffic on all addresses and ports. After configuration is
completed, the BIG-IP Administrator notices that the virtual server is unable to pass traffic.
Itm virtual forwarding_any vs {

destination 0.0.0.0:any

ip-forward

mask 255.255.255.255

profiles {

fastl4 { }

}

serverssl-use-sni disabled

source 0.0.0.0/0

translate-address disabled

translate-port disabled

}

‘Which part of the configuration is the cause of the issue? (Choose one answer)

¢ A Incorrect destination configured
¢ B. Incorrect translate-address configured
e C. Incorrect mask 255.255.255.255

Answer: C

Explanation:

This virtual server is intended to finction as a forwarding (IP-forwarding) virtual server, which is commonly used for routing or
firewall-style deployments where BIG-1P forwards traffic transparently without load balancing or address translation. For a
forwarding virtual server to match and pass all traffic, the destination must be configured as 0.0.0.0:any with a mask 0 0.0.0.0, not
255.255.255.255.

The configured mask 255.255.255.255 represents a /32 host mask, which restricts the virtual server to matching traffic destined only
for the exact IP address 0.0.0.0. Since 0.0.0.0 is not a valid routable destination for normal traffic, no packets will ever match the
virtual server, causing it to pass no traffic at all.

This is a well-documented BIG-IP behavior:

destination 0.0.0.0:any

mask 0.0.0.0

together define a catch-all forwarding virtual server.

The destination itself (Option A) is correct for a forwarding VS, and disabling address translation (Option C) is expected and
required for IP-forwarding mode. Therefore, the incorrect subnet mask is the sole reason the virtual server is not finctioning as
expected.

NEW QUESTION # 22
A BIG-1P Administrator adds new Pool Members into an existing, highly utilized pool. Soon after, there are reports that the
application is failing to load for some users. What pool level setting should the BIG-IP Administrator check?

A. Slow Ranp Time

B. Availability Requirement
C. Action On Service Down
D. Allow SNAT

Answer: A

Explanation:

When troubleshooting a pool that is not working correctly after adding new members, the "Slow Ramp Time" setting is a primary
suspect. In a pool that is already under high load and using a "Least Connections" load balancing method, a newly added server has
zero connections. Without a slow ramp time, the BIG-IP will immediately direct a massive flood of new connections to the new
server to "balance" it with the others. This "thundering herd" effect can crash a newly initialized application server before it has time to



warmup its caches or establish its own database connections. By setting a "Slow Ramp Time" (typically in seconds), the
administrator ensures the BIG-IP gradually increases the connection ratio to the new member. This allows the server to stabilize and
scale up its performance over time. If users report intermittent failures specifically comnciding with the expansion of a pool, checking
this setting is a vital troubleshooting step to maintain pool health during maintenance.

NEW QUESTION # 23
What information is required for a BIG-IP Administrator to open an F5 Support ticket?

A. Serial number of the device, ucs file, license file, log files

B. Serial number of the device, problem description, contact info

C. Serial number of the device, gkview, problem description, contact info

D. Serial number of the device, gkview, packet capture files, license file, ucs file

Answer: C

Explanation:

To ensure a support case is processed and routed efficiently, F5 specifies a mandatory set of baseline information.

Serial Number: Required to verify the support contract and entitlement level for the hardware or virtual edition.

QKView: This is described as the "first and most important thing to have when opening a case". It provides the F5 Support Engineer
with the necessary diagnostic data to understand the system's current state and resource utilization.

Problem Description: A precise description of the issue, including symptoms, when the problem started, and the business impact, is
critical for routing the case to the correct technical team.

Contact Info: Accurate contact information for the individual who will be working on the ticket with F5.

NEW QUESTION # 24
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