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Salesforce Data Cloud Accredited Professional Exam Sample Questions (Q50-
Q55):
NEW QUESTION # 50 
What are two benefits Data Cloud provides a company in relation to managing customer data?

A. Data Marketplace
B. Data Harmonization
C. Unified Identity Resolution
D. Data Governance

Answer: B,C

Explanation:
These two benefits Data Cloudprovides a company in relation to managing customer data. Unified Identity Resolution allows a
company to link data from different sources and create a single view of each customer.
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Data Harmonization allows a company to standardize and enrich data from different sources and improve data quality and usability.
References:
https://help.salesforce.com/s/articleView?id=sf.c360_a_data_cloud_identity_resolution.htm&type=5https://help.

NEW QUESTION # 51 
Which of the following functions returns the first value from a list that isn't empty?

A. FIND
B. REPLACE
C. CONCAT
D. COALESCE

Answer: D

Explanation:
COALESCE is the function that returns the first value from a list that isn't empty. It takes a list of values asarguments and returns the
first non-empty value. For example, COALESCE(NULL, '', 'Hello', 'World') returns 'Hello'. If all values are empty, it returns
NULL. References: COALESCE

NEW QUESTION # 52 
What is the first thing a business stakeholder should focus on when considering a Data Cloud implementation?

A. Identify activation targets
B. Review consent and privacy management policies
C. Identify data sources
D. Obtain cross-organizational buy-in

Answer: D

Explanation:
This is the first thing a business stakeholder should focus on when considering a Data Cloudimplementation.
Obtaining cross-organizational buy-in involves aligning the goals and expectations of different teams and stakeholders who will use or
contribute to Data Cloud. References:https://trailhead.salesforce.com/content
/learn/modules/customer-data-platform-basics/get-started-with-customer-data-platform

NEW QUESTION # 53 
How does Data Cloud handle an individual's right to be forgotten?

A. Deletes the specified Individual and records from any DMO/DLO related to the Individual.
B. Deletes the specified Individual and records from any DSO mapped to the Individual DMO.
C. Deletes the records from all DSOs and any downstream DMOs are updated at the next scheduled ingestion.
D. Deletes the specified Individual record and its Unified Individual Link record.

Answer: B

Explanation:
This is how Data Cloud handles an individual's right to be forgotten. It deletes the individual record from the Individual data model
object (DMO) and any related records from the data stream objects (DSOs) that are mapped to it.
References:https://help.salesforce.com/s/articleView?id=sf.
c360_a_data_cloud_delete_individual.htm&type=5

NEW QUESTION # 54 
A consultant wants to make sure address details from customer orders are selected as best to save to the unified profile.
What should the consultant do to achieve this?

A. Change the default reconciliation rules for Individual to Source Priority.



B. Use the default reconciliation rules for Contact Point Address.
C. Select the address details on the Contact Point Address. Change the reconciliation rules for the specific address attributes
to Source Priority and move the Individual DMO to the bottom.
D. Select the address details on the Contact Point Address. Change the reconciliation rules for the specific address attributes
to Source Priority and move the Oder DMO to the top.

Answer: D

Explanation:
Unified Profile: Creating a unified customer profile in Salesforce Data Cloud involves consolidating data from various sources.
Reconciliation Rules: These rules determine which data source is considered the "best" when conflicting data is encountered.
Changing reconciliation rules allows prioritizing specific sources.
Source Priority: Setting source priority involves defining which data source should be preferred over others for specific attributes.
Process:
Step 1: Access the Data Cloud settings for reconciliation rules.
Step 2: Select the Contact Point Address details.
Step 3: Change the reconciliation rules for address attributes to "Source Priority." Step 4: Move the Order DMO to the top of the
priority list. This ensures that address details from customer orders are prioritized and selected as the best data to save to the unified
profile.
Benefits:
Accuracy: Ensures the most accurate and reliable address data is used in the unified profile.
Relevance: Gives priority to the most relevant and frequently updated source (customer orders).
References:
Salesforce Data Cloud Reconciliation Rules
Salesforce Unified Customer Profile
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