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R #144

You're an Org Admin who is tasked with auditing all guest accounts in your company's Slack Enterprise Grid organization. The
organization consists of two workspaces.

What is the most efficient way for you to gather this information?

(Select the best answer.)
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A. Gather the data from the Manage Members section of each workspace's administration dashboard.
B. Open a ticket with Slack's Customer Experience team to see which guest accounts are active.

C. Export the data using the Export Data tab in the org administration dashboard.

D. Export the data from the Members section of the org analytics dashboard.

F
B

: C

R #145

Your company, Alpha Corp, highly prioritizes information security. The company has just set up Slack Connect channels to work
with Beta Corp, Stack Connect direct messages (DMs) are disabled at this time, Given this, your Chief information Officer (CIO)
wants to know whether your organizations users can communicate with external users from Beta Corp using Slack Connect Dis.
‘What should you tell the CIO?

(Select the best answer.)

A. Alpha Corp users cannot DM anyone from Beta Corp since Slack Connect Dis are disabled.

B. Workspace Admins can give access to specific Alpha Corp users to DIM with Beta corp

C. Alpha Corp users can DM any Beta Corp users that are in the same slack Connect channels as they are.
D. Alpha Corp users can DM any Beta Corp users now that the two organizations have been connected.

EfE: A

E M #146

A project team in charge of implementing Slack plans to check in with their executive team three months after the launch. The goal of
this check-in meeting is to define the success of Slack at the organization.

What should the team do to prepare for this milestone most effectively?

¢ A. Show the progress that has been made on configuring single sign-on (SSO) and training the IT help desk team on Slack's
admin capabilities.

¢ B. Prepare to show the executive team the admin console so they understand the depth of settings and policies available in
Slack.

¢ C. Display the number of weekly active members in Slack, trending from the beginning of the launch to the three-month mark.

¢ D. Meet with key business units to identify and measure opportunities to improve productivity using Slack.

IEf#: B

H #147

You're a Workspace Owner for a Slack Business+ workspace, working with your security team to launch Slack globally.
You want members to integrate Slack with their daily productivity apps from day one.

‘What should you do?

A. Pre-approve daily productivity apps, and restrict apps that security has already deemed too risky.
B. Pre-approve daily productivity apps, and restrict apps that are not commonly used.

C. Use an Admin API to manage and approve apps automatically.

D. Turn on app approvals, and have users individually request to install each app.

IEf#E: A
R e«

Slack best practices recommend:

"Pre-approving key apps ensures fast adoption while restricting high-risk apps maintains security compliance." Admin API (B) is
more technical and unnecessary at launch. Individual requests (C) create friction. Pre- approving apps and restricting non-common
ones (D) isn't optimal unless based on risk evaluation.

(Reference: Slack Administration Study Guide - App Management Best Practices)

B #148



You're an Org Admin for a global organization operating in multiple time zones. In your org-wide #help-slack channel, members
report they are receiving notifications outside of their working hours from other members operating in different time zones. In
addition to recommending Do Not Disturb (DND) preferences, how can you help promote a digital HQ at your organization and
ensure that members are receiving notifications only during working hours?

(Select the best answer.)

A. Enable members to view a recipient's local time within their profile before sending a message.

B. Enable members to use the Scheduled Send feature so that messages can be sent during shared working hours.
C. Enable members to set reminders for thenmselves to send the message during shared working hours.

D. Enable members to set their profile status to Away whenever they are not online.

IEf#: B

TR

Slack recommends using the Scheduled Send feature to respect teammates' working hours:

"The Scheduled Send feature allows members to compose a message now and schedule it to be delivered during the recipient's
preferred working hours." While viewing someone's local time (C) is helpful, Scheduled Send (B) directly solves the problem by
deferring the notification appropriately. Setting reminders (D) or Away statuses (A) do not proactively delay messages.
(Reference: Slack Administration Study Guide - Respecting Work-Life Balance in Global Teans)
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