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There is no denying the fact that everyone in the world wants to find a better job to improve the quality of life. Generally speaking,
these jobs are offered only by some well-known companies. In order to enter these famous companies, we must try our best to get
some certificates as proof of our ability such as the CIS-HAM Certification. Nowadays, the CIS-HAM certification has been one of
the criteria for many companies to recruit employees. And in order to obtain the CIS-HAM certification, taking the CIS-HAM exam
becomes essential.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q67-Q72):
NEW QUESTION # 67 
Which of these automatic restocking actions are available in baseline? (Choose two.)

A. Create a transfer order to restock from a vendor
B. Create a task assigned to the stock room manage to create a purchase order
C. Create a task assigned to stock room manager to contact procurement manager
D. Create a new asset from any returned inventory
E. Create a transfer order to restock from another stockroom

Answer: C,E

Explanation:
Automatic restocking actions are actions that are triggered by a scheduled job when the stock level of a hardware asset model falls
below the minimum threshold defined in the stock rule1.
Automatic restocking actions can help to maintain the optimal inventory level and avoid stock shortages or overstocking1.
The baseline system provides two automatic restocking actions out of the box1:
Create a task assigned to stock room manager to contact procurement manager: This action creates a task record in the Hardware
Asset Management application and assigns it to the stock room manager of the source stockroom. The task instructs the stock room
manager to contact the procurement manager to initiate the purchase order process for the asset model that needs to be restocked1.
Create a transfer order to restock from another stockroom: This action creates a transfer order record in the Hardware Asset
Management application and assigns it to the stock room manager of the source stockroom. The transfer order contains the details
of the asset model, quantity, source stockroom, destination stockroom, and expected delivery date that need to be moved between
the stockrooms1.
The other options are not available as automatic restocking actions in the baseline system, but they can be customized or added as
additional actions if needed1. References:
Automatic restocking actions

NEW QUESTION # 68 
Assets can be scanned and created in ServiceNow via the Agent mobile application in which scenarios?
(Choose two.)

A. Create multiple assets listed on a contract PDF scan
B. Create a single asset via Name search
C. Create a single asset via barcode scan
D. Receive one or multiple assets from a purchase order

Answer: C,D

Explanation:
* The ServiceNow Agent mobile app allows the user to scan and create assets in ServiceNow in various scenarios123.
* One scenario is to create a single asset via barcode scan. The user can scan the barcode or QR code of an asset and fill in the
required fields to create an asset record in ServiceNow1.
* Another scenario is to receive one or multiple assets from a purchase order. The user can scan the barcode or QR code of a
purchase order and view the list of assets to be received. The user can then scan
* the assets and confirm the receipt in ServiceNow1.
* The other scenarios, such as creating multiple assets listed on a contract PDF scan or creating a single asset via Name search, are
not supported by the ServiceNow Agent mobile app123. References:
* ServiceNow Agent app - Product Documentation: San Diego - Now Support Portal
* Hardware Asset Inventory Management - ServiceNow
* Automation Simplifies Hardware Asset Management - ServiceNow Blog
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NEW QUESTION # 69 
From where can you publish catalog items? (Choose two.)

A. From an asset record
B. From a model
C. From a vendor item
D. From the model category
E. From a user record

Answer: D,E

NEW QUESTION # 70 
Normalization status is the level of normalization match based on what characteristics? (Choose three.)

A. Model category
B. Manufacturer
C. Display name
D. Model name
E. Model number

Answer: B,D,E

Explanation:
According to the Hardware Model Normalization document, normalization status is the level of normalization match based on the
characteristics of the hardware model data in the ServiceNow platform and the Content Library, which is a cloud-based service that
provides normalized and enriched hardware model data.
The normalization status shows how well the hardware model data matches the Content Library data, and it can be one of the
following1:
Fully Normalized: The hardware model data matches the Content Library data completely, indicating a complete and accurate model
record.
Partially Normalized: The hardware model data partially matches the Content Library data, indicating a missing or incorrect model
field.
Match Not Found: The hardware model data does not match any of the Content Library data, indicating a discrepancy or a gap in
the model normalization process.
Not Normalized: The hardware model data has not been compared with the Content Library data yet, indicating a pending or
incomplete model normalization process.
The characteristics that are used to determine the normalization status are the following1:
Model name: The name of the hardware product, such as Dell Latitude E7450 or HP ProLiant DL380 Gen10.
Model number: The unique identifier of the hardware product, such as 210-AFZC or 875671-B21.
Manufacturer: The name of the company that produces the hardware product, such as Dell or HP.
Therefore, the correct answers are options A, C, and E, as they are the characteristics that are used to determine the normalization
status. Reference:
Hardware Model Normalization
What is Hardware Asset Management?

NEW QUESTION # 71 
A component is considered an IT asset when you want to: (Choose three.)

A. Know its relationships to a business service
B. Track its incurred costs
C. Manage its maintenance contracts
D. Track its operational information
E. Manage its procurement

Answer: B,C,E
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