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- Routing and traffic steering

e 1. Traffic steering methods and policies
e 2. Routing preference and backbone routing

Topic 1: Prisma Access Architecture and 250, - Core architecture and components
Components

e 1. Compute and backbone infrastructure
e 2. IP addressing and DNS design
e 3. Security processing nodes

- Troubleshooting methodology

e 1. Connectivity and traffic issues
e 2. Policy enforcement and performance problems

e . S o
Topic 2: Troubleshooting and Optimization ~ 20% Optimization and scalability

e 1. Capacity planning and scaling
e 2. Performance tuning

- Security posture and compliance

e 1. Compliance configuration and validation

e 2. Best Practice Assessment (BPA)
Topic 3: Management, Operations and 259
Monitoring ’ Day-to-day administration

e 1. Log collection, analysis and reporting
e 2. User and object management

- Service configuration

e . Integration with Panorama and Strata Logging Service
e 2. Policy creation and management
e 3. Security services: SWG, CASB, DNS Security, Zero Trust
Topic 4: Planning, Deployment and Network Access
. 30%
Configuration
- Deployment planning

¢ 1. Onboarding and tenant setup
e 2. Network integration and connectivity
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Palo Alto Networks Security Service Edge Engineer Sample Questions (Q53-
Q58):

NEW QUESTION # 53

A customrer is implementing Prisma Access (Managed by Strata Cloud Manager) to connect mobile users, branch locations, and
business-to-business (B2B) partners to its data centers. [Scenario as before, with overlapping prefixes advertised by B2B partners. ]
‘Which two actions will meet the customer requirements for the B2B connections? (Choose two.)
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A. Configure service connections for data center connectivity.

B. Configure remote networks with NAT pools for each of the B2B connections.
C. NAT the traffic at the customer premises equipment (CPE).

D. Advertise the corresponding network prefixes using eBGP or static routes.

Answer: B,D

Explanation:

B2B partner connections in this scenario present two compounding requirements: partners need reachability specifically to internally
hosted proprietary applications on non-standard ports, and - critically - multiple B2B partners are advertising overlapping [P
prefixes, which means Prisma Access cannot rely on raw source addressing alone to distinguish one partner ' s traffic from another '
s without introducing address translation.

Onboarding these B2B connections as Remote Networks and applying dedicated NAT pools per connection resolves the
overlapping-prefix problem directly at the point of ingress, translating each partner ' s overlapping internal addressing into a unique,
non-conflicting address space as it enters the Prisma Access backbone - this is essential specifically because of the overlap condition
stated in the scenario, making option B correct. Once translated to unique addressing, those NAT ' d prefixes still need to be made
reachable to the specific internal application resources; advertising the corresponding (translated) network prefixes via eBGP or
static routes ensures the data center and Prisma Access properly exchange reachability information for that now-unique addressing,
making option A the necessary complementary action. Service connections (option C) are the mechanism used for the organization'
s own data center connectivity to Prisma Access broadly, not the specific mechanism for resolving the B2B overlapping-prefix and
access-scoping requirenent described here, so while service connections exist elsewhere in this deployment, they are not the answer
to this specific sub-question. NAT ' ing traffic at the customer premises equipment (option D) pushes the translation responsibility
onto each individual B2B partner ' s own infrastructure, which the customer does not control and cannot guarantee is correctly
implemented, making it an unreliable and non-scalable solution compared to handling NAT natively within the Remote Networks
onboarding.

Reference:Prisma Access Remote Networks - NAT Pools for Overlapping Subnet B2B Connections.

NEW QUESTION # 54
Which statement applies when enabling multitenancy in Prisma Access (Managed by Panorama)?

e A There is flexibility to manage different tenants using separate Panoramas, which allows for better organization and
management of the multiple tenants.

¢ B. Each tenant is allocated its own dedicated Prisma Access instances, with compute resources that are not shared across
tenants.

e C. Service connection licenses will be assigned only to the first tenant, and these service connections can be shared with the
other tenants.

¢ D. A single tenant cannot consist solely of mobile users or solely of remote networks.

Answer: B

Explanation:

The defining architectural principle of Prisma Access multitenancy under Panorama management is resource isolation: when
multitenancy is enabled on a Panorama appliance, each tenant that is subsequently created is provisioned with its own dedicated
Prisma Access instance, and the underlying compute resources backing that instance are not shared with any other tenant hosted on
the same Panorama. This isolation is what allows an MSSP-style or business-unit-segmented deployment to guarantee that one
tenant ' s traffic volume, performance, or configuration issues cannot bleed into another ' s environment, and it is stated as such in the
platform' s own multitenancy documentation, making option C the correct statement. Option A is incorrect because licensing in a
multitenant deployment is allocated per tenant out of the overall license pool as tenants are created, not concentrated exclusively on
the first tenant with sharing extended to others - each tenant draws its own bandwidth and user allocation. Option B is incorrect; a
single tenant can be configured with mobile users only, remote networks only, or a combination of both, as long as it meets the
minimum license allocation for whichever component it uses. Option D misrepresents the architecture: multitenancy, by definition,
consolidates management of all tenants under a single Panorama appliance (or an HA pair); running separate Panoramas per tenant
is a distinct architectural choice unrelated to, and not what, the multitenancy feature itself provides.

Reference:Prisma Access Multi-Tenancy (Panorama) - Multitenancy Overview.

NEW QUESTION # 55

During a pilot of Prisma Browser, several users note that web-based communication tools do not recognize their integrated
webcas. The administrator confirns that the hardware is functioning correctly on the operating system level. Which two policy rule
types should the administrator nvestigate within the Prisma Browser profile? (Choose two answers)



A. Update & Maintenance Controls
B. Access & Data Controls

C. Visibility & Analytics Controls
D. Browser Security Controls

Answer: B,D

Explanation:

A web-based commumication tool failing to recognize a webcam that is confirmed healthy at the OS level points to the browser itself
withholding device access or media capability, rather than a hardware or driver fault - which narrows the mvestigation to the two
Prisma Browser control categories that govern exactly those finctions. Access & Data Controls is where the Camera control lives; it
can be set to Allow or Block access to the device ' s camera on a per-URL, per-application, or per-category basis, and a Block
setting here will cause every matching web application to behave precisely as described, with the site unable to access the webcam
even though the OS reports it as fully fimctional. Browser Security Controls is the second area to check because it governs
WebRTC, the underlying protocol nearly all browser-based video and audio commumication tools depend on to negotiate and carry
real-time media streams; setting WebRTC to Block is explicitly documented as breaking video conferencing and communication
tools unless their domains are added to an exclusion list, which would also produce the exact symptomreported. Update &
Maintenance Controls govern browser and extension update behavior, and Visibility & Analytics Controls govern session recording
and reporting - neither category has any bearing on device permissions or real-time media protocol handling, so they can be ruled
out as the source of'this issue.

Reference: Prisma Access Browser - Access & Data Controls (Camera) and Browser Security Controls (WebRTC).

NEW QUESTION # 56

An engineer has configured IPSec tunnels for two remote network locations; however, users are experiencing intermittent
connectivity issues across the tunnels.

‘What action will allow the engineer to receive notifications when the IPSec tunnels are down or experiencing instability?

A. Select the IPSec tunnel monitoring and notifications checkbox when configuring the remote network IPSec tunnels.
B. Create a tunnel log notification rule to alert on specified remote network IPSec tunnel conditions.

C. Create a new notification profile specifying conditions for remote network IPSec tunnels.

D. Set up the operational health dashboard to email alerts for remote Network [PSec tunnel issues.

Answer: C

Explanation:

InPrisma Access, configuring anotification profileallows engineers to receive alerts when IPSec tunnels experience downtime or
nstability. By definingspecific conditions for remote network IPSec tunnels, the notification profile ensures that the engineer is
proactively informed abouttunnel failures, flapping, or degraded performance. This approach enables timely troubleshooting and
minimizes disruptions for users relying on the [PSec tunnels.

NEW QUESTION # 57
In addition to creating a Security policy, how can an Al Access Security be used to prevent users from uploading financial
mformation to ChatGPT?

A. Configure an Enterprise DLP rule to block uploads containing financial information.

B. Apply a vulnerability profile to stop attempts to exploit system flaws or gain unauthorized access to financial systerns.
C. Add the ChatGPT domains using URL Filtering to block uploads containing financial information.

D. Apply File Blocking to stop file uploads containing financial information.

Answer: A

Explanation:

Preventing sensitive content specifically - such as financial information - from being uploaded to a generative Al application requires
content-aware inspection capable of recognizing patterns like account numbers, financial statement data, or other regulated data
types within the actual payload of the upload, which is precisely the function Enterprise DLP is designed to perform. Al Access
Security integrates with Enterprise DLP so that an administrator can build a rule targeting the data patterns that constitute " financial
mformation,

"and apply it specifically to traffic destined for sanctioned or monitored generative Al applications like ChatGPT, blocking the



upload at the content level regardless of the file format or transport mechanism used.

This makes Enterprise DLP the correct complementary control to a Security policy, and option B the correct answer. File Blocking
(option A) operates on file type and extension, not on the semantic content of a file or a text-based upload - it cannot selectively
identify " financial information " within an otherwise permitted file type, so it is not a content-aware control suited to this requirement.
URL Filtering (option C) governs access to categorized websites and can restrict or allow entire domains, but it has no capability to
inspect the content of an upload for sensitive data patterns; it is a destination-control mechanism, not a data-loss-prevention
mechanism. A vulnerability profile (option D) is designed to detect exploitation attempts against known software vulnerabilities,
which is entirely unrelated to inspecting outbound user-submitted content for sensitive data.

Reference:Al Access Security - Enterprise DLP Integration for Generative Al Data Protection.

NEW QUESTION # 58
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