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H #30

U+ Bank, a retail bank, uses the Business Operations Environment to perform its business changes. The bank carries out these
changes in the Pega Customer Decision Hub portal by using revision management features or the 1:1 Operations Manager portal.
For each task, select the correct portal in which you initiate the change request based on best practices.

Ef#:

it
Explanation:

HM #31
U+ Bank wants to use Pega Customer Decision Hub to display a credit card offer, the Standard Card, to every customer who logs
m to the bank website. What three of the following artifacts are mandatory to implement this requirement7 (Choose Three)

A. Customer engagement policies.

B. A business structure.

C. Customer contact policies.

D. Real-time containers.

E. An action and the associated web treatment.

iFf#: B. D. E
"

To implement this requirement, you need to create an action and the associated web treatment, a real-time container, and a business
structure. An action is a proposition that you want to present to a custorer, such as a credit card offer. A treatment is the way you
present the action to a customer, such as an image or a text message. A real-time container is a configuration that defines how to
deliver actions and treatments to a specific channel, such as a website or a mobile app. A business structure is a hierarchy of
business groups and business issues that organizes actions into meaningful categories. Verified References: Pega Academy -
Decisioning Consultant - Creating actions and treatments, Pega Academy - Decisioning Consultant - Configuring real-time
containers, [Pega Academy - Decisioning Consultant - Defining business structure]

E R #32

U+ Bank's marketing department currently promotes various home loan offers to qualified customers. Now, the bank does not want
to show offers on a customer’s account page if the customer has already received three home loan offers in the last two weeks.
What do you need to define to implement the business requirement?

A. Suppression policy

B. Customer contact limits
C. Volure constraints

D. Applicability rules

IEf#E: A
e e«

A suppression policy allows you to define conditions that prevent customers from receiving an action or a group of actions. You can
use a suppression policy to implement the requirement that customers do not see home loan offers on their account page if they have
already received three home loan offers in the last two weeks. You can configure the suppression policy to suppress the home loan
group based on the number of times the customer received any action from that group in the past 14 days. Applicability rules are
used to determine whether an action is relevant for a customer based on their profile or context, not based on the number of times
they received an action. Customer contact limits are used to limit the number of times a customer can be contacted per channel per
time period, not based on the number of times they received an action. Volume constraints are used to limit the number of times an
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action is presented to customers across one or more channels, not based on the number of times they received an action. Verified
Reference: [Certified Pega Decisioning Consultant | Pega Academy], Suppression policies

HP#33

MyCo, a mobile company, uses Pega Customer Decision Hub" to display offers to customers on its website.

The company wants to present more relevant offers to customers based on customer behavior. The following diagram is the action
hierarchy in the Next-Best- Action Designer.

The company wants to present offers from both the groups and arbitrate across the two groups to select the best offer based on
customer behavior.

As a decisioning architect, what must you do to present offers from the two groups'

A. Enable an engagement policy for the second group.

B. Set contact limits for both the groups.

C. Create a decision strategy at the Issue-level.

D. Map a real-time container to the Top-level or Issue-level

H
R

: D

H #34

U+ Bank has recently implemented Pega Customer Decision Hub. As a first step, the bank went live with the contact center to
improve customer engagement. Now, U+ Bank wants to extend its customer engagement through the web channel. As a decisioning
architect, you have created the new set of actions, the corresponding treatments, and defined a new trigger in the Next-Best- Action
Designer for the new web channel.

What else do you configure for the new treatments to be present in the next-best-action recommendations?

e A Create a channel strategy specifically for web.

¢ B. No need to do anything. The strategy is auto-generated.

¢ (. Change the generated decision strategy.

¢ D. Modify the Next-Best- Action Framework strategy to cater to the new web channel.

IEf#: B

fiR .-

‘When you create a new trigger in the Next-Best- Action Designer, Pega Customer Decision Hub automatically generates a decision
strategy for that trigger and channel. You do not need to create or modify any strategies manually. Verified References: Pega
Academy - Decisioning Consultant - Creating triggers
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