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NetSuite SuiteFoundation Sample Questions (Q47-Q52):

NEW QUESTION # 47
Which statements describe the behavior for assigning territories to cases? (Choose two.)

A. NetSuite assigns cases to the best match after reviewing all case territories.

B. Re-assigning existing cases to case territories is not allowed.

C. Setting the Default Round-Robin territory to Inactive marks unmatched cases as Unassigned.
D. The Default Round-Robin territory always has last priority.

Answer: A,C
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Which is a channel for contacting NetSuite Customer Support?

A. Submit an Online Case via Suite

B. Submit a Support Ticket using the Employee Center role.

C. Email a NetSuite Customer Support representative directly.

D. Start a Live Chat conversation at the NetSuite Visitor home page.

Answer: A

NEW QUESTION # 49
What is the purpose of selecting Unsubscribed to Marketing by Default, under Marketing Preferences?

A. To set the Global Subscription Status to Soft Opt-out once a new Custommer record is created.
B. Existing customrers are updated from Soft Opt-in to Unsubscribed.

C. To enable the Campaign Subscription Center link under Home > Dashboard > Settings portlet
D. To enable the Global Subscription Status field on the Customer record.

Answer: A

NEW QUESTION # 50
‘What Subscription Status should the Administrator select so that customers receive email campaigns?

A. Subscribe

B. Hard Opt-in

C. Hard Subscribe
D. Soft Opt-in

Answer: B

NEW QUESTION # 51
Which statement is true about portlets?

A. Allportlets can be expanded to full-screen view.

B. A pop-up may display, suggesting that portlets can be minimized to speed up dashboard loading time.
C. Portlets with content that is calculated from current data includes an Export function.

D. Portlet controls are shown by default but can be hidden by the user.

Answer: B

NEW QUESTION # 52
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