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H #139
Jen, the Fnancial Advisor at Lake Tahoe Wealth Management Company wants to modify apublished Action Plan to support an
additional task she needs in order to completean annual review for a client. How should Jen do this?

A. Usethe Action Plan item feature to add an additional task to a published Action Plan.

B. Contact her Salesforce Admmistrator and get her to make the change to the Action Plan for her.
C. Use the 'task creator' tool to create a new task and associate with the existing Action Plan

D. Create an independent Task not related to original Action Plan

Ef: A

fE R
To modify a published Action Plan to support an additional task, Jen should use the Action Planitem feature to add an additional
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task to the published Action Plan. An Action Plan itemis a construct in Financial Services Cloud that allows you to add, edit, or
delete tasks in an existing Action Plan. You can use Action Plan itemrs to customize your Action Plans according to your specific
needs and preferences. Verified References: : Salesforce Help Article 1

HH #140

Lake Tahoe Bank is implementingFinancial Services Cloud. The bank's new business processes require that Financial Advisors can
add individuals to more than one Group or Household using Multiple Relationship Groups. Where do Admins enable Muiltiple
Relationship Groups?

A. Lightning Page Editor
B. Custom Settings

C. Object Settings

D. Profiles

IEf#: B

R -

To enable Multiple Relationship Groups, which is a feature that allows users to add individuals to more than one group or household,
the Admin needs to use Custom Settings. Custom Settingsare similar to custom objects and enable application developers to create
custom sets of data, as well as create and associate custom data for an organization, profile, or specific user. The Admin can use
Custom Settings to enable Multiple Relationship Groups by following these steps:

From Setup, enter Custom Settings in the Quick Find box, then select Custom Settings.

Click Manage next to Group Member Record Type Mapper.

Click Edit next to Default Organization Level Value.

In Multiple Relationship GroupsEnabled, select True.

Click Save.

R #141
Ifa client is associated with more than one Household or Group, where will this clients records get rolled up to?

A. to the Household where the client is the primary member
B. to the household selected by the advisor for record rollups.
C. to the household with the client's primary address

D. to all the parent households and groups

IEf#: B

fiR .-

Ifa client is associated with more than one Household or Group, their records will get rolled up to the household selected by the
advisor for record rollups. A Household or Group is a construct in Financial Services Cloud thatallows you to group related
accounts together and view their aggregated financial data and activities. A client can belong to multiple Households or Groups, but
only one of them can be selected as their primary Group for record rollups. The primary Groupdetermines which Household or
Group will display the client's records in its summary components or related lists. The advisor can select or change the primary
Group for a client using the Primary Group field on the client's record page. Verified References: : Salesforce Help Article 6

HR #142
The Salesforce Administrator for Lake Tahoe Bank is receiving a report that a members FinancialAccount Balances are not adding
up to the Financial Summary field in the related Household. Which two steps should the admin take to troubleshoot the issue?

A. Ensure the Primary Group flag in the Account record is checked.

B. Ensure the reported Household is the Primary Group for the member
C. Ensure that the member is the Primary Member in that Household

D. EnsureRollUpByLookup Configuration is Active

E. Ensure a RollUpByLookup batch job is scheduled to run every 15 mins.

Ef#E: B. D



To troubleshoot the issue of Financial Account Balances not adding up to the Financial Summary field in the related Household, the
Admin should take the following steps:

Ensure RollUpByLookup Configuration is Active, which is a custom setting that enables or disables the Rollup By Lookup (RBL)
feature. RBLis a feature that allows users to aggregate data from financial accounts and display it at the client and group levelsl.
Ensure the reported Household is the Primary Group for the member, which is a field on the Account object that indicates whether
an account is the primary group for a contact or an individual. The primary group determines which financial summary fields are
displayed on the contact or individual page2. Verified References: 12

HH #143
A financial services company needs a custom field for reporting when relating two-person accounts to each other. Which object

should the Financial Services Cloud consultant configure the custom field on?

A. Person Account

B. Account Account Relationship
C. Account Contact Relationship
D. Contact-Contact Relationship

IEf#: B

R -

To configure a custom field for reporting when relating two-person accounts to each other, the Financial Services Cloud consultant
should configure the custom field on the Account Account Relationship object. The Account Account Relationship object is a
Jjunction object that links two accounts together and defines their relationship type and role. By configuring a custom field on the
Account Account Relationship object, the consultant can capture additional information about how two-person accounts are related
to each other and use it for reporting purposes.
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