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ExamsReviews has focus on offering the accurate and professional exam dumps for Salesforce certification test. All questions and
answers of Field-Service-Consultant are written by our IT experts who has more than 10 years' experience in IT filed. With the help
of our Field-Service-Consultant Dumps Torrent, you will get high passing score in the test with less time and money.

Salesforce Certified Field Service Consultant Sample Questions (Q119-
Q124):

NEW QUESTION # 119
Universal Containers wants to give Field Technicians the ability to create follow-up appointments if they are unable to complete w
Work Order due to missing inventory. What should a Consultant implement to meet this requirement?

A. Tmplement a Quick Action to create a new Service Appointment on the existing Work Order.
B. Implement a Custom Button to Create a Service Appointment on the existing Work Order.

C. Implement a Macro to generate Service Appointments on the existing Work Order.

D. Implement a Quick Action to create a new Work Order Line Item on the existing Work Order.

Answer: A

NEW QUESTION # 120

AW Computing technicians use the field service mobile application exclusively since theyare always in the field. Due to frequent
schedule changes, the technician should only see one job at a time on the app.

How should the field service admmistrator ensure this requirement is met?

A. Set Send Appomtment Notifications on Dispatch in the mobile settings to one.
B. Instruct the dispatcher to only dispatch one work order toeach technician at a time.
C. Enable drip feed to dispatch one service appointment per technician at a time.
D. Set up auto dispatch to dispatch one work order for each technician at a time

Answer: C

Explanation:
Drip feed is a feature that automatically dispatches service appointiments to resources based on predefined criteria and time intervals.
By enabling drip feed, the system can dispatch one service appointment per technician at a time, and adjust their schedule

accordingly.
References: https:/help.salesforce.convs/article View?id=sf.fsl drip feed.htm&type=5

NEW QUESTION # 121
One of Universal Containers's customers allows maintenance only between 12 PM -1:00 PM.
On which object should a Consultant set Operating Hours to meet this requirement?

A. Service Territory Members
B. Service Territories

C. Service Appointments

D. Accounts

Answer: D

Explanation:
This optionallows setting operating hours for accounts to specify when service can be performed for customers.
References:https:/help.salesforce.comvs/articleView?id=sf.fs_operating_hours.htm&type=5

NEW QUESTION # 122

Universal Containers (UC) schedules jobs that require multiple steps when on-site. UC wants to add a new status to theexisting
status flow.

Which two configurations should the Consultant set up to meet this requirement?


https://www.troytecdumps.com/Field-Service-Consultant-troytec-exam-dumps.html

Choose ? answers

A. Add the Status Transitions to the Technicians' Profile.
B. Add new status to Status Transitions.

C. Add new Status to the Service Appointment.

D. Add new Status to the Case.

Answer: B,C

Explanation:

hese two configurations allow adding a new status to the existing status flow for Service Appointments, and defining which statuses
can transition to or from the new status. References:https://help.salesforce.com/s

/articleView?id=sf.fs_status transitions.htm&type=>5

NEW QUESTION # 123

Universal Containers would like to provide Field Service Technicians the ability to capture details and customer approval on
completed work so that the details can be compiled and sent to the customer electronically. What should a Consultant recommend
to meet this requirement?

A. Use the standard Service Report

B. Create a customreport.

C. Create a Process Builder to generate a report.
D. Use the standard Work Order email template.

Answer: A

NEW QUESTION # 124
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