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SAP Certified Associate - Positioning SAP Business Suite Sample Questions
(Q20-Q25):
NEW QUESTION # 20 
How does SAP Business Suite facilitate digital transformation for enterprises? There are 2 correct answers to this question.

A. Enables real-time data analysis
B. Automates end-to-end business processes
C. Eliminates cloud adoption requirements
D. Limits external integrations

Answer: A,B

NEW QUESTION # 21 
What are some essential value propositions of SAP Business AI? Note: There are 3 correct answers to this question.

A. Use of the best technology on the market and strategic partnerships with industry leaders
B. Use of extensive business data extracted from areas including Finance, Supply Chain, Procurement, and Human Resources
C. Training of large multi-modal foundation models based on customer-specific business data
D. Deployment of Joule, an advanced AI copilot, to help interpret business data and provide intelligent responses to business
inquiries
E. Replacement of human workers with AI agents to reduce cost and human error

Answer: A,B,D

Explanation:
SAP Business AI is a suite of AI capabilities embedded across SAP's enterprise applications, such as SAP S
/4HANA, SAP SuccessFactors, and SAP Business Data Cloud, designed to enhance business processes, drive innovation, and
deliver intelligent insights. The question asks for the essential value propositions of SAP Business AI, with three correct answers.
Below, each option is evaluated based on official SAP documentation, SAP Learning materials, and relevant web sources from the
provided search results, ensuring alignment with the "Positioning SAP Business Suite" and "SAP Business AI" narratives.
* Option A: Training of large multi-modal foundation models based on customer-specific business dataSAP Business AI focuses on
embedding pre-trained AI models and generative AI capabilities into business applications, leveraging SAP's extensive business data
and integrations like SAP Databricks.
However, the documentation does not emphasize training large multi-modal foundation models based on customer-specific data as a
core value proposition. Instead, SAP prioritizes using existing models, fine-tuned with business context, to deliver out-of-the-box
value. Training custom foundation models is more resource-intensive and not a primary focus of SAP's AI strategy, which aims for
rapid deployment and scalability.Extract: "SAP Business AI embeds intelligent capabilities directly into your business processes, so
you can work faster, smarter, and more efficiently. From automating routine tasks to providing predictive insights, AI is seamlessly
integrated into SAP applications to drive better outcomes." This option is incorrect.
* Option B: Use of the best technology on the market and strategic partnerships with industry leadersA key value proposition of
SAP Business AI is its use of cutting-edge technology and strategic partnerships with industry leaders like Microsoft, Google Cloud,
and Databricks. These partnerships enhance SAP's AI capabilities, enabling advanced analytics, generative AI, and seamless
integration with leading AI platforms. SAP's collaboration with these partners ensures that customers benefit from state-of-the-art
technology, making this a prominent value proposition in the documentation and marketing materials.Extract: "SAP Business AI
leverages the best AI technology on the market, powered by strategic partnerships with industry leaders like Microsoft, Google
Cloud, and Databricks.
These collaborations ensure that our customers have access to cutting-edge AI capabilities, seamlessly integrated into their SAP
applications." Extract: "The partnership between SAP and Databricks enables customers to combine the benefits of SAP Business
Data Cloud with Databricks' powerful AI and ML capabilities, delivering unparalleled value through advanced analytics and AI."
This option is correct.
* Option C: Deployment of Joule, an advanced AI copilot, to help interpret business data and provide intelligent responses to
business inquiriesThe deployment of Joule, SAP's advanced AI copilot, is a central value proposition of SAP Business AI. Joule is
embedded across SAP applications to provide conversational AI, interpret business data, and deliver intelligent, context-aware
responses to user inquiries. It enhances productivity by automating tasks and providing insights in natural language, making it a key
feature highlighted in SAP's AI strategy.Extract: "Joule, SAP's advanced AI copilot, is embedded across our portfolio to help users
interpret complex business data, automate tasks, and respond to inquiries with intelligent, context-aware answers. Joule transforms



how businesses operate by delivering AI-driven productivity." Extract: "With SAP Business AI and Joule, customers can ensure
accurate results from generative AI, augmenting decision-making with conversational AI and improving productivity through
automated workflows." This option is correct.
* Option D: Use of extensive business data extracted from areas including Finance, Supply Chain, Procurement, and Human
ResourcesSAP Business AI leverages extensive business data from core areas like Finance, Supply Chain, Procurement, and
Human Resources, extracted from SAP applications such as SAP S/4HANA and SAP SuccessFactors. This rich, semantically
contextual data is a critical value proposition, enabling AI to deliver relevant, business-specific insights and drive intelligent
automation.
The documentation emphasizes the power of SAP's data foundation as a differentiator for its AI offerings.Extract: "SAP Business AI
is powered by extensive business data from SAP applications, including Finance, Supply Chain, Procurement, and Human
Resources. This semantically rich data provides the context needed for AI to deliver precise, actionable insights tailored to your
business." Extract: "Built-In Business Semantics: Because SAP data already carries deep business context and semantics, Databricks
can provide powerful analytics and machine learning without forcing customers to re-invent data pipelines or guess at the meaning of
fields." This option is correct.
* Option E: Replacement of human workers with AI agents to reduce cost and human errorSAP Business AI focuses on augmenting
human capabilities, not replacing human workers. The goal is to enhance productivity, automate repetitive tasks, and provide
intelligent insights to support decision-making, while keeping humans in the loop. Replacing workers is not a value proposition of
SAP Business AI, as it emphasizes collaboration between AI and human expertise. The documentation explicitly highlights
augmentation over replacement.Extract: "SAP Business AI enhances human capabilities by automating routine tasks and providing
predictive insights, allowing employees to focus on higher-value work. Our AI is designed to augment, not replace, human
expertise." This option is incorrect.
Summary of Correct Answers:
* B: SAP Business AI leverages the best technology and strategic partnerships with industry leaders to deliver cutting-edge AI
capabilities.
* C: Deployment of Joule, an advanced AI copilot, enhances productivity by interpreting business data and providing intelligent
responses.
* D: Using extensive business data from Finance, Supply Chain, Procurement, and Human Resources enables context-rich,
actionable AI insights.
References:
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SAP Learning: Positioning SAP Business Suite
SAP Learning: Positioning SAP Business Data Cloud
SAP.com: SAP Business Data Cloud
SAP.com: SAP Databricks in Business Data Cloud
SAP Community: SAP Databricks in SAP Business Data Cloud: Unifying SAP Business Data with Lakehouse Intelligence Delaware
UK & Ireland: Unleash transformative insights with SAP Business Data Cloud

NEW QUESTION # 22 
Which SAP module is specifically designed for supplier management and procurement processes? Please choose the correct
answer.

A. SAP Transportation Management
B. SAP SuccessFactors
C. SAP Business Network
D. SAP Ariba

Answer: D

NEW QUESTION # 23 
What are some components of SAP Business AI?
Note: There are 3 correct answers to this question.

A. Enterprise data
B. Agility
C. Technology foundation
D. Processes
E. Customer centricity



Answer: A,C,D

Explanation:
The question asks for the components ofSAP Business AI, which is a key pillar ofSAP Business Suitethat enables intelligent business
processes through artificial intelligence. According to official SAP documentation, SAP Business AIis built on three core
components: relevant business processes, enterprise data, and a technology foundation. These align with Options A, D, and E,
making them the correct answers.
Explanation of Correct Answers:
Option A: Processes
This is correct becauseSAP Business AIis deeply embedded in business processes to deliver outcome-driven AI capabilities. SAP
emphasizes that AI is integrated into end-to-end business processes (e.g., finance, supply chain, procurement) to enhance efficiency,
automation, and decision-making. ThePositioning SAP Business Suitedocumentation on learning.sap.com states:
"SAP Business AI is designed to deliver value by embedding AI into relevant business processes. This ensures that AI capabilities
are context-aware and drive specific business outcomes, such as optimizing supply chain operations or automating financial
reconciliations." For example,SAP Joule, the generative AI copilot, is integrated into processes acrossSAP S/4HANA Cloudand
other SAP applications to provide real-time insights and recommendations. The documentation further notes:
"The process component of SAP Business AI refers to the integration of AI into core business workflows, enabling intelligent
automation and process optimization." This confirms that processes are a foundational component ofSAP Business AI.
Option D: Enterprise data
This is correct becauseSAP Business AIrelies on enterprise data to train and execute AI models effectively.
SAP emphasizes the importance of harmonized, high-quality data from SAP and third-party sources, managed through solutions
likeSAP Datasphere, to power AI-driven insights. The documentation states:
"Enterprise data is a critical component of SAP Business AI, providing the foundation for training and deploying AI models. SAP
Business AI leverages data from SAP applications, such as SAP S/4HANA, and external sources to deliver accurate and
contextually relevant outcomes." For instance,SAP Business AIuses enterprise data to enable predictive analytics, anomaly
detection, and personalized recommendations. The integration withSAP Business Data Cloudensures that data is accessible and
governed, supporting AI use cases. The documentation further clarifies:
"SAP Business AI is powered by enterprise data, harmonized through SAP Datasphere, to ensure that AI models are built on a
trusted and unified data foundation." This establishes enterprise data as a core component.
Option E: Technology foundation
This is correct becauseSAP Business AIis underpinned by a robust technology foundation, including theSAP Business Technology
Platform (BTP), which provides tools for AI development, deployment, and integration.
This foundation includes AI services, machine learning frameworks, and infrastructure for scalability. The documentation notes:
"The technology foundation of SAP Business AI, built on SAP Business Technology Platform (BTP), provides the infrastructure and
tools needed to develop, deploy, and manage AI models. This includes prebuilt AI services, integration capabilities, and support for
generative AI." For example,SAP BTPenables the integration ofSAP Jouleand other AI capabilities into SAP applications, while
also supporting custom AI development through tools like theSAP AI Core. The documentation adds:
"SAP Business AI's technology foundation ensures scalability, security, and seamless integration with SAP and non-SAP systems,
enabling customers to innovate with AI." This confirms that technology foundation is a key component.
Explanation of Incorrect Answers:
Option B: Agility
This is incorrect because agility is not a component ofSAP Business AI. While agility may be an outcome or benefit of usingSAP
Business AI(e.g., enabling faster decision-making or adaptable processes), it is not a structural component. The documentation does
not list agility as part of the core framework ofSAP Business AI
. Instead, it focuses on processes, data, and technology:
"SAP Business AI comprises three main components: relevant business processes, enterprise data, and a technology foundation.
These elements work together to deliver intelligent business outcomes." Agility may be associated with the broader value proposition
ofSAP Business Suiteor cloud ERP, but it is not specific toSAP Business AI.
Option C: Customer centricity
This is incorrect because customer centricity is not a component ofSAP Business AI. WhileSAP Business AI can support customer-
centric outcomes (e.g., personalized experiences through AI-driven insights), it is not a foundational component. The documentation
emphasizes technical and operational components rather than strategic principles like customer centricity:
"SAP Business AI is built on a foundation of processes, data, and technology, enabling intelligent automation and insights across the
enterprise." Customer centricity may be a guiding principle in SAP's go-to-market strategy or solution design, but it is not part of
theSAP Business AIframework.
Summary:
SAP Business AIis composed of three core components: processes (embedding AI into business workflows), enterprise data
(providing the data foundation for AI models), and technology foundation (enabling AI development and deployment viaSAP BTP).
These correspond to Options A, D, and E. Options B (agility) and C (customer centricity) are incorrect, as they represent outcomes
or principles rather than structural components ofSAP Business AI. This aligns with SAP's focus on delivering context-aware, data-
driven, and technically robust AI capabilities withinSAP Business Suite.
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NEW QUESTION # 24 
Which key features are included in SAP Business Suite for human capital management? There are 2 correct answers to this question.

A. Customer engagement analytics
B. Employee performance tracking
C. Freight and logistics tracking
D. Payroll and benefits administration

Answer: B,D

NEW QUESTION # 25
......
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