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* A need to send renewal reminders to customers whose subscriptions expire in 15 days and 7 days.
* A campaign needs to be created and managed by a general marketing user who will not have administrative rights and who is not
technical.
* The customer's expiration date is included in the data file.
What component should the customer's solution include?
Choose 3 answers

A. Automation StudioTerm
B. Triggered Send
C. Template-based emails
D. Data Filter
E. Suppression list

Answer: A,C,D

Explanation:
For a non-technical marketing user to manage a campaign sending renewal reminders:
Data Filter: Use Data Filters to segment customers based on the expiration date included in the data file. This enables targeting
customers 15 days and 7 days before subscription expiration.
Template-based Emails: Implement template-based emails to allow the marketing user to easily update and manage email content
without needing technical skills or administrative rights.
Automation Studio: Utilize Automation Studio to schedule and automate the sending of these emails based on the specified criteria,
streamlining campaign management.
Reference: Salesforce Marketing Cloud Automation Studio

NEW QUESTION # 29 
A user asks Marketing Cloud admin to review their permissions since they are unable to send an email. The admin reviews the user
profile and notices the user has three roles assigned: Content Creator, Data Manager, and Marketing Cloud Viewer.
What should the admin do to resolve the issue so the user can send an email?

A. Add the Role Marketing Cloud Channel Manager
B. Remove the Marketing Cloud Viewer Role
C. Edit permissions and Grant permissions to Send
D. Edit permissions and deselect Deny for Email Sending

Answer: C

Explanation:
The user in question holds roles that do not inherently include permissions to send emails. The roles assigned are:
Content Creator: Typically has permissions to create content but not necessarily to send emails.
Data Manager: Manages data but does not have email sending permissions.
Marketing Cloud Viewer: Can view campaigns and data but cannot execute or modify them.
To resolve this issue so that the user can send emails, the admin must: A. Edit permissions and Grant permissions to Send - This
action involves customizing the user's permissions to include the ability to send emails. This can be done either by adjusting the
permissions in one of the existing roles (if customization is possible and appropriate) or by creating a custom role or permission set
that includes email sending capabilities.
References:
Salesforce Marketing Cloud Documentation on "Roles and Permissions"

NEW QUESTION # 30 
Northern Trail Outfitters wants to leverage the REST API for an external application they plan to build.
Where should their Marketing Cloud admin set up permissions to allow REST authentication?

A. Installed Packages
B. Security Settings
C. Salesforce Integration
D. Data Management

Answer: A



Explanation:
To enable REST API access for external applications in Salesforce Marketing Cloud, permissions need to be configured within
Installed Packages. This area allows administrators to manage API integrations and set authentication protocols.
Installed Packages: Navigate to this section in the Marketing Cloud setup menu. Create or select an existing package to configure
API integration. Set up the API integration by generating the API key and secret, which are essential for authenticating the external
application's API requests.
Reference: https://help.salesforce.com/

NEW QUESTION # 31 
While setting up Marketing Cloud Connect, a Marketing Cloud admin navigates to the Marketing Cloud tab in Sales Cloud to
complete the integration. The admin then receives the following error message:
- Insufficient User Permissions. You have not been designated as an integrated Marketing Cloud user. Contact your system
administrator The admin notices the Marketing Cloud for AppExchange Admin option is selected when looking at the user settings
What action should correct the issue?

A. Apply the appropriate user mappings in the CRM configuration
B. Apply the Marketing Cloud for AppExchange User option as well
C. Apply the administrator and Marketing Cloud Administrator permission sets to user
D. Reset al passwords to force new tokens

Answer: A

Explanation:
To resolve the issue of "Insufficient User Permissions" while setting up Marketing Cloud Connect, the action that should correct this
issue is to apply the appropriate user mappings in the CRM configuration. This involves ensuring that the Salesforce user is correctly
linked with the Marketing Cloud user credentials and roles. The error indicates a mismatch or an incomplete configuration in linking
Salesforce and Marketing Cloud users, which user mappings can correctly align.
Reference: Salesforce Help - Marketing Cloud Connect Setup

NEW QUESTION # 32 
A Marketing Cloud admin wants to ensure no one could access the API with their Marketing Cloud user credentials.
Which security setting would control this behavior?

A. Deselect 'Enable Username and Password for Web Services'
B. Select 'Identity Verification'
C. Deselect 'Exclude API Users From Password Expiration'
D. Select 'Enable Audit Trail Data Collection'

Answer: A

Explanation:
The security setting 'Enable Username and Password for Web Services' allows users to access the API with their Marketing Cloud
username and password. If this setting is deselected, users will need to use an API user or an installed package to access the API

NEW QUESTION # 33
......
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