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WGU Information Technology Management QGC1 Information-Technology-
Management Prüfungsfragen mit Lösungen (Q169-Q174):
169. Frage 
What does the Information Technology Infrastructure Library (ITIL) provide to organizations in managing IT services?

A. Promotion of transparency through ethical oversight of services
B. Enforcement of detailed operational controls across departments
C. Alignment of processes with external compliance standards
D. Provision of structured guidance for operational considerations

Antwort: D

Begründung:
ITIL provides a structured framework and guidance for organizations to manage IT services effectively. It outlines best practices,
processes, and operational considerations for delivering IT services in alignment with business needs. ITIL is not about enforcing
control, compliance, or ethics oversight-it focuses on service management practices that ensure consistent quality and continual
improvement.
Option A: Incorrect, ITIL does not enforce controls but provides guidance.
Option C: Incorrect, ITIL focuses on internal IT service alignment with business goals, not primarily compliance.
Option D: Incorrect, ITIL is not centered on ethical oversight but on operational best practices.
Thus, the correct answer is provision of structured guidance for operational considerations.
Reference:
WGU Information Technology Management - IT Service Management, section on ITIL Framework for Service Management.

170. Frage 
What is the expert system type of artificial intelligence?

A. Knowledge-based information system that accomplishes specific tasks on behalf of its users
B. The longest identified stretch of dependent activities measured from start to finish
C. A system that imitates the reasoning processes used by skilled humans
D. A system that attempts to emulate the way a typical human brain works

Antwort: C

Begründung:
* Definition of Expert Systems:
* Anexpert systemis a type ofartificial intelligencethat usesknowledge-based reasoningto solve problems, make decisions, or emulate
the processes of skilled human experts.
* It consists of aknowledge baseand aninference engineto analyze data and draw conclusions.
* Applications of Expert Systems:
* Used in fields likemedicine(diagnostic systems),engineering, andfinancefor decision support.
* Example: A medical expert system might suggest potential diagnoses based on patient symptoms.
* Incorrect Options Analysis:
* B. Emulates the human brain:Refers to neural networks, not expert systems.
* C. Longest stretch of activities:Refers to critical path in project management, unrelated to AI.
* D. Knowledge-based system accomplishing tasks:Describes intelligent agents, not expert systems.
References and Documents of Information Technology Management:
* "Introduction to Artificial Intelligence and Expert Systems" (Stuart Russell and Peter Norvig).
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* ITIL Knowledge Management Practices for Expert Systems (Axelos).

171. Frage 
Which two reasons show why organizations need to effectively grasp the deep currents of technological evolution? Choose 2
answers.

A. To discover ways to reduce its number of employees and, at the same time, reduce labor costs
B. To provide an organization with a valuable strategic advantage
C. To keep its manufacturing production running at the current rate
D. To use this knowledge to protect themselves against sudden and fatal technological obsolescence

Antwort: B,D

172. Frage 
What are ecological results of the expanded use of technology? Choose 2 answers.

A. Increased carbon emissions
B. Decreased electronic waste
C. Lengthened life span of computer equipment
D. Increased energy consumption
E. More people purchasing computer equipment

Antwort: A,D

Begründung:
Increased Carbon Emissions:
Technology relies on electricity, often generated from fossil fuels, leading to higher carbon emissions.
The production, transportation, and disposal of electronic devices contribute to the carbon footprint.
Increased Energy Consumption:
Expanded use of technology leads to higher energy demands for operating servers, cooling data centers, and powering devices.
The rise of 24/7 technology operations has amplified global energy consumption.
Why Other Options Are Incorrect:
Option A: The lifespan of technology tends to shorten due to rapid advancements and planned obsolescence.
Option C: While more devices are purchased, this does not directly indicate an ecological result.
Option D: Electronic waste has increased, not decreased, due to growing technology adoption and lack of recycling initiatives.
:
"Technology and Environmental Sustainability" - UN Environment Programme IT Sustainability Guidelines, Green IT Framework

173. Frage 
What is the purpose of the Information Technology Infrastructure Library (ITIL)?

A. To guide software development methodologies for managing development lifecycles
B. To set standards for hardware manufacturing processes
C. To align IT services with business needs through detailed practices
D. To develop a universal coding language for IT professionals

Antwort: C

Begründung:
The Information Technology Infrastructure Library (ITIL) is a framework of best practices for IT service management. Its core
purpose is to align IT services with the strategic and operational needs of the business. ITIL provides structured processes,
practices, and guidelines for managing the IT service lifecycle, including service strategy, design, transition, operation, and continual
improvement.
Option A: Incorrect, ITIL is not a software development lifecycle framework (e.g., that would be Agile, Scrum, or SDLC).
Option C: Incorrect, ITIL is not a programming language.
Option D: Incorrect, ITIL does not address hardware manufacturing.
Thus, ITIL's purpose is to align IT services with business needs.
Reference:



WGU Information Technology Management - IT Service Management, section on ITIL Framework.

174. Frage
......
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