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FEY 7 th B 8

e Identify an Implementation and Adoption Strategy for Microsoft's Al Apps and Services: Covers
responsible Al principles, governance, and organizational adoption planning, including Al councils,
champion programs, and an understanding of Copilot and Azure Al licensing models.

feEY 71

o Identify the Business Value of Generative Al Solutions: Covers core generative Al concepts, cost drivers,
and business challenges, along with techniques like prompt engineering and RAG that enhance Al value

FEY 22
7 through better data quality, security, and machine learning practices.

o |dentify Benefits, Capabilities, and Opportunities for Microsoft's Al Apps and Services: Focuses on
mapping Microsoft's Al ecosystem including Microsoft 365 Copilot, Copilot Studio, and Azure Al

FEY 273
7 Foundry Tools to real business use cases, while leveraging built-in scalability, security, and safety benefits.
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E #34

Your company stores thousands of reports and documents across multiple systemns.

You recommend using Azure Al Search as part of a new generative Al solution to improve information discovery.
What is a key benefit of using Azure Al Search in this scenario?

A. queries and retrieves information from large collections of data by using natural language
B. improves model accuracy by fine-tuning organizational data
C. generates responses to customer questions without referencing the existing data

[ ]
[ ]
[ ]
e D. automates document workflows based on the document content

AR

In an environment with tens of thousands of reports and documents across muiltiple systems, Azure Al Search (formerly Cognitive
Search) significantly improves information discovery through several core mechanisis:

*-> Natural Language & Semantic Search: Unlike traditional keyword search, it understands the intent and context behind queries.
Users can ask conversational questions (e.g., "Find all contracts mentioning GDPR compliance in 2023") and receive relevant results
even without exact keyword matches.

*-> Unified Multi-System Ingestion: It uses indexers to automatically pull and unify data from diverse sources such as SharePoint,
Azure Blob Storage, SQL databases, and Cosmos DB into a single searchable index.

Al-Powered Content Enrichment: During indexing, it can apply cognitive skills to extract information from unstructured data. This
ncludes:

- Optical Character Recognition (OCR) to make scanned reports searchable.

- Entity Recognition to identify and tag people, locations, and organizations.

- Key Phrase Extraction and language detection to enhance metadata.

-Hybrid Retrieval: It combines vector search (for semantic meaning) with full-text search (for specific terms like product codes or
names), merging them via Reciprocal Rank Fusion (RRF) to ensure high precision and recall.

Semantic Ranking: An advanced L2 ranking layer uses deep learning models from Bing to re- order the top search results, ensuring
the most contextually relevant answers appear first.

This setup is commonly used as the retrieval foundation for Retrieval- Augmented Generation (RAG), where search results are fed
into Large Language Models (LLMs) like GPT-4 to provide grounded, human-like answers based on your enterprise data.
Reference:

https:/azure.microsoft. com/en-us/products/ai-services/ai-search

B #35
Which of the following capability is a key benefit of Microsoft Copilot experiences across business applications and productivity

tools?

A. Generating contextual responses and content using organizational data
B. Performing network packet inspection

C. Replacing enterprise identity providers

D. Managing physical data center infrastructure

EfE: A

R -

Microsoft Copilot uses large language models combined with Microsoft Graph and organizational data to generate contextual
insights, summaries, and content tailored to business needs.

Reference:

https7//learn.microsoft.conven-us/training/modules/business-value-microsoft-copilot-solutions/1 - introduction?ns-enroliment-
type=learningpath&ns-enrolliment-id=learn.wwl.drive-value- generative- ai-solutions
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- For each of the following statements, select Yes if the statement is true. Otherwise, select No.

Answer Area

Statements Yes No

A generative Al model guarantees factually accurate responses if the mode| 5 trained on a large dataset

Content filtering and responsible Al safeguards help a generative Al model generate safe and inoffensive
content

A generative Al madelahways pﬂ‘.\dju' n '.-und—}mhlw feslts when the training data has been properly
prepared and reviewesd s I

Answer Area

Statements Yes No

A generative Al model guarantges factually accurate responses.if the model is trained on @ large dataset I

Content filtering and responsible Al'safeguards help a generative Al model generate safe and inoffensive | O
content

A generative Al model always produces fair and unbiased results when the training data has been properly |
prepared and reviewed for fairness

Explanation:

Answer Area

* A generative Al model guarantees factually accurate responses if the model is trained on a large dataset.

answer: No

* Content filtering and responsible Al safeguards help a generative Al model generate safe and inoffensive content. Answer: Yes

* A generative Al model always produces fair and unbiased results when the training data has been properly prepared and reviewed
for fairness. Answer: No

* No - A larger training dataset can improve coverage and fluency, but it does not guarantee factual accuracy. Generative models
can still hallucinate, mix concepts, or produce plausible-but-incorrect statements because they generate likely text rather than
verifying truth. This is why solution designs commonly add grounding/retrieval, validation, and human review for high-stakes outputs.
* Yes - Content filtering and Responsible Al controls are specifically used to reduce harmful, unsafe, or policy-violating outputs . In
practice, safeguards include nput/output filters, safety classifiers, and governance controls that help enforce safety policies and
minimize offensive content. These controls don't make outputs "perfect,” but they materially reduce risk and are a standard part of
production Al deployments.

* No - Even with careful data preparation and fairness reviews, models can still produce biased outcomes due to residual bias in
data, label/measurement issues, deployment context, and shifting real- world distributions. "Always fair and unbiased" is an absolute
claim that is not achievable in real systens; faimess is managed through continuous evaluation, monitoring, and mitigations-not
assumed as guaranteed.

B #37
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is
worth one point.
Answer Area
Statements Yes No

Microsoft 365 Copilot connectors enable you to index data from,multiple solitces towiake the data available
in Copilot

You can build a custom Microsoft 365,Copilgreennegtorabien the available connectors do NOT meet your )
data integration requiremEnts

To use Microsoft 365 CopilEliE =dw€, y 6tneedia.MibrasotiCapilot Studio license



Answer Area

Statements Yes No

Microsoft 365 Copilot connectors enable you to index data fram miiltiple sources to make the data available |
n Copilot

You can build a custom Microsoft 365 Copilot conngetor when the available connectors do NOT meet your | |
data integration requirenjenits

) ) i\ gy X - i
To use Microsoft 365 Cogilefk e(to'r* yo&_née Mkrasoft Capilot Studio license

Explanation:

Answer Area

* Microsoft 365 Copilot connectors enable you to index data from multiple sources to make the data available in Copilot. Answer:
Yes

* You can build a custom Microsoft 365 Copilot connector when the available connectors do NOT meet your data integration
requirements. Answer: Yes

* To use Microsoft 365 Copilot connectors, you need a Microsoft Copilot Studio license. Answer: No

* Yes - Microsoft 365 Copilot connectors (including synced connectors) are designed to bring external data into Microsoft Graph
so it can be semantically indexed and surfaced in Microsoft 365 Copilot experiences. Microsoft explicitly states that synced
connectors ingest/crawl content into Microsoft Graph where it's indexed and then available for Copilot prompts and citations.

* Yes - When Microsoft-provided connectors don't meet integration needs, organizations can create custom connectors (often
referred to as Microsoft Graph connectors / custom connector development) to connect other data sources. This is a common
extensibility path to index line-of-business repositories and make that content discoverable via Copilot and Microsoft Search.

* No - Using Microsoft 365 Copilot connectors does not require a Copilot Studio license. Connectors are generally configured and
managed in Microsoft 365 admin/search experiences, and Microsoft's licensing guidance indicates that users can view connector
data in Microsoft 365 Copilot and Microsoft Search with valid Microsoft 365/Office 365 licensing-Copilot Studio licensing is about
building agents in Copilot Studio, not a prerequisite to use connectors.

B #38

What is considered a best practice when forming an Al adoption team in an enterprise environment?

¢ A Include representatives from legal, leadership, and business units to align Al initiatives with organizational prioritie

¢ B. Include procurement and vendor management specialists early to evaluate Al tools, mvolving business teams once a
platformis selected.

e C. Include primarily IT and project management staff initially to streamline deployment, adding governance and compliance
roles later.

¢ D. Include only data scientists and engineers at first to validate technical feasibility, then add other stakeholders later.

EfE: A

R e«

Forming a cross-functional Al adoption team s a foundational best practice for enterprise environments.

A diverse "Al Center of Excellence" (CoE) or steering committee ensures that technical capabilities do not develop in isolation from
regulatory requirements or business goals.

Key Representatives & Their Roles

*-> Executive Leadership: Champions the vision, secures budget, and ensures the Al strategy aligns with high-level corporate
priorities.

*-> Legal & Compliance: Manages risk related to data privacy (e.g., GDPR), intellectual property, and evolving Al regulations to
maintain stakeholder trust.

*- Business Units: Identify high-value use cases, define success metrics (KPIs), and ensure the Al tools actually solve operational
pain points.

IT & Data Science: Provides the technical architecture, manages data pipelines, and handles the actual deployment and monitoring of
models.

Change Management: Focuses on the "human side of adoption, including upskilling employees and addressing fears about job
displacement.

Reference:

https7//learn.microsoft.comyen-us/azure/cloud-adoption-framework/scenarios/ai/center-of- excellence

HR #39
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