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Es gibt eine Menge von Websites, die Salesforce AP-212 Zertifizierungspriifung und andere Schulungsunterlagen bieten. Aber
ZertFragen ist die einzige Website, die Thnen qualitativ hochwrtige Schulungsunterlagen zur Salesforce AP-212 Zertifizierungspriifung
bietet. Unter der Anleitung und Hilfe von ZertFragen konnen Sie die Salesforce AP-212 Priifing beim ersten Versuch bestehen. Die
Fragenpool von ZertFragen werden von den lebendigen IT-Experten nach ihren umfangreichen Wissen und Erfahrungen bearbeitet.
Sie werden Sie sicher im I'T-Bereich sehr fordern.

Alle Menschen haben ihre eigenes Ziel, aber wir haben ein gleiches Ziel, dass Sie Salesforce AP-212 Priifung bestehen. Dieses Ziel
 erreichen ist vielleicht nur ein kleiner Schritt fiir Thre Entwicklung im IT-Gebiet. Aber es ist der ganze Wert unserer Salesforce
AP-212 Priifingssoftware. Wir tun alles wir kénnen, um die Priifingsaufgaben zu erweitern. Und die Prifimgsunterlagen werden von
unsere [T-Profis analysiert. Dadurch kénnen Sie unbelastet und effizient benutzen. Um zu garantieren, dass die Salesforce AP-212
Unterlagen, die Sie benutzen, am neuesten ist, bieten wir einjéhrige kostenlose Aktualisierung.

>> Salesforce AP-212 Ausbildungsressourcen <<

AP-212 Priifungen & AP-212 Fragenkatalog

Wissen Sie Salesforce AP-212 Dumps von ZertFragen? Warum sind diese Dumps von den Benutzern gut bewertet? Wollen Sie
diese Dumps probieren? Klicken Sie bitte ZertFragen Website und die Demo herunterladen. Und jedr Fragenkatalog hat eine
kostlose Demo. Wenn Sie es gut finden, kénnen Sie diese Dumps sofort kaufen. Nach dem Kauf konnen Sie auch einen einjahrigen
kostlosen Aktualisierungsservice bekommen. Innerhalb eines Jahres konnen Sie die neuesten Salesforce AP-212 Priifingsunterlagen
besitzen. Damit kdnnen Sie Salesforce AP-212 Zertifizierungspriifing sehr leicht bestehen und dieses Zertifikat bekommen.

Salesforce Loyalty Management Accredited Professional AP-212
Priifungsfragen mit Losungen (Q68-Q73):

68. Frage
In which two scenarios should an Administrator use member engagement attributes?

e A. Member is eligble for 'Bonus days" if the member constantly speeds more than $500 each month for a year.
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¢ B. Member attends three trainings between March 1st and April 30th to get 200 bonus points.
¢ C. Member enrolls in "welcome aboard" promotion for free surprise gift every quarter.
¢ D. Member buys apparel online and gets 400 bonus points if the member belongs to Gold Tier only.

Antwort: A.B

Begriindung;

In Salesforce Loyalty Management, member engagement attributes are used to track and reward customer behaviors that are not
directly tied to transactions. In the scenarios provided:

* Member is eligible for 'Bonus days" if the member constantly spends more than $500 each month for a year (A): This scenario is
ideal for using member engagement attributes to track consistent high spending over a year. The attributes can be used to monitor
monthly spending and, once the criteria are

* met, trigger the bonus days reward.

* Member attends three trainings between March 1st and April 30th to get 200 bonus points (B): This is another perfect use case
for member engagement attributes. The attributes can be set to track participation in specific events (like training sessions) and
award points when the member meets the attendance requirement.

* Member buys apparel online and gets 400 bonus points if the member belongs to Gold Tier only (C):

This scenario is more about transactional behavior combined with tier status, which might not necessarily require the use of
engagement attributes. Instead, this could be managed through regular transactional rules and tier benefits.

* Member enrolls in "welcome aboard" promotion for free surprise gift every quarter (D): While engagement attributes could
potentially track enrollment in promotions, this scenario seems more straightforward and could be managed through the promotion
and voucher functionalities in Salesforce Loyalty Management without the need for engagement attributes.

Engagement attributes are particularly useful for tracking non-purchase behaviors and engagements, providing a flexible tool to
reward members for a wide range of activities, enhancing their loyalty and engagement with the program. The Salesforce Loyalty
Management documentation provides extensive guidance on configuring and using member engagement attributes effectively.

69. Frage
What are the three steps required to complete integration between Loyalty and B2C Commerce Cloud when using the reference
cartridge?

A. Install Loyalty Management for B2C Commerce Package

B. Configure connected app named B2C Loyalty Connector

C. Configure Loyalty Program preferences for B2C Commerce Site

D. Add Loyalty Management for Commerce Cartridge

E. Configure connected app named B2C Commerce Loyalty Connector

Antwort: B,C,D

Begriindung;

To complete the integration between Loyalty and B2C Commerce Cloud using the reference cartridge, the steps required are:

* Configure Loyalty Program preferences for B2C Commerce Site (A): This involves setting up specific preferences and
configurations within B2C Commerce Cloud to align with the Loyalty Program's requirements.

* Configure connected app named B2C Loyalty Connector (C): This step involves setting up a connected app within Salesforce to
facilitate secure communication and data exchange between Loyalty Management and B2C Commerce Cloud.

* Add Loyalty Management for Commerce Cartridge (E): This involves installing the specific cartridge within B2C Commerce
Cloud that integrates with Salesforce Loyalty Management, enabling the Commerce site to utilize loyalty program features.

These steps ensure a seamless integration between Salesforce Loyalty Management and B2C Commerce Cloud, allowing for a
unified customer experience across commerce and loyalty program interactions.

70. Frage

An Administrator uses Analytics for Loyalty to develop an InApp-Dashboard showing top and bottom agent performers on the
Loyalty call center.

Which dashboard readily available through the Analytics Studio tool can be used to track agents' performance based on the number
of members assisted, customer satisfaction scores, and modifications?

A. Team Performance Dashboard

B. Program Manager Home Dashboard

C. Loyalty Member Services Dashboard

D. Menber Services Manager Home Dashboard



Antwort: C

Begrindung;

To develop an InApp-Dashboard showing top and bottom agent performers in the Loyalty call center, the most suitable dashboard
available through the Analytics Studio tool is the:

* Loyalty Member Services Dashboard (D): This dashboard is designed to track the performance of agents interacting with loyalty
program members, including metrics like the number of members assisted, customer satisfaction scores, and modifications made by
agents. It provides insights into agent

* performance and service quality in the context of loyalty member services.

The Program Manager Home Dashboard (option A), Member Services Manager Home Dashboard (option B), and Team
Performance Dashboard (option C) may contain relevant metrics but are not specifically tailored to tracking individual agent
performance in the context of loyalty member services.

Salesforce documentation on Analytics for Loyalty would provide information on available dashboards and their intended use cases,
including how to customize and leverage them for specific analytical needs, such as tracking call center agent performance.

71. Frage
How is Loyalty Management data, including Loyalty Program, Loyalty Tier, and Member Benefits made available in Salesforce
CDp?

A. Ensure Loyalty data is enabled and mapped in the CDP daily.
B. Configure the Loyalty Data Accelerator Package.

C. Configure Loyalty data in the CDP through S3 buckets (Cloud).
D. Configure Loyalty Management Bundle Data Mappings.

Antwort: D

Begrindung;

Loyalty Management data, including Loyalty Program, Loyalty Tier, and Member Benefits, is made available in Salesforce CDP
through Configure Loyalty Management Bundle Data Mappings (D). This approach involves setting up specific data mappings within
Salesforce CDP to ensure that data from Loyalty Management is correctly ingested, transformed, and made available within CDP
for further analysis and segmentation.

72. Frage

A Loyalty Program Manager has proposed a new promotion with the following redemption requirements on their non-qualifying
points for the two respective tiers.

* for Gold-tier members, a single non-qualifying point is equal to $2 if the total purchase value is $200 or more.

* for Gold-tier members, a single non-qualifying point is equal to $1 if the total purchase value is less than

$200.

* for Gold-tier members, a single non-qualifying point is equal to $1, irrespective of the total value of the purchase.

Considering the above requirements, which three redemption rule options should be selected for the proposed promotion?

¢ A "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount.

e B. "Blue" tier member with any transaction amount, then "Outcome": non-qualifying point deduction = transaction amount.

¢ C. "Gold" tier member with the transaction amount is >= $200, then "Outcome": non-qualifying point deduction = transaction
amount / 2.

e D. "Gold" tier member with the transaction amount is >= $200, then "Outcome": tier-qualifying multiplier
=2

¢ E. "Blue" tier member with any transaction amount is <= $200, then "Outcome"; non-qualifying point deduction = transaction
amount.

Antwort: A,B,C

Ob man in einem bestimmten Bereich den Erfolg macht, spiegelt an Thren Zertifizierungen, sowie in IT-Industrie. Deshalb wollen viele



Leute an Salesforce AP-212 Zertifizierungspriifungen teilnehmen, um Ihre selbe Fahigkeit zu beweisen. Und es ist nicht einfach,
Salesforce AP-212 Zertifizierung zu bekommen. Aber wenn sie den kiirzeren Weg finden, kénnen Sie die AP-212 Priifing leicht
bestehen. So wollen Wir Thnen ZertFragen Dumps empfehlen. Es kann Thnen helfen, weniger Zeit zu verwenden und die AP-212
Priifung 711 bestehen.
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