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Cisco 820-605: Cisco Customer Success Manager Exam Certification Path

The Cisco 820-605: Cisco Customer Success Manager Exam certification path includes only one certification exam. Smart
candidates who wish to create a solid foundation altogether examination topics and connected technologies typically mix video
lectures with study guides to reap the advantages of each but 820-605 practice exams are one important study tool that goes
typically unnoted by most candidates. The Cisco and NetApp FlexPod Implementation and Administration Specialist is for storage
and data management professionals including systems engineers, field engineers, professional services consultants, and channel
partners who are focused on FlexPod solution enablement. This FlexPod certification is the first jointly developed, global, multi-
vendor technical certification that delivers in-depth knowledge of the tools and standards to assess performance characteristics and
requirenents of the FlexPod integrated solution. This guide also includes 820-605 practice test information.
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PrepAwayTest 820-605 Certification Training dumps can not only let you pass the exam easily, also can help you learn more
knowledge about 820-605 exam PrepAwayTest covers all aspects of skills in the exam, by it, you can apparently improve your
abilities and use these skills better at work. When you are preparing for IT certification exam and need to improve your skills,
PrepAwayTest is absolute your best choice. Please believe PrepAwayTest can give you a better future

Cisco Customer Success Manager Sample Questions (Q23-Q28):

NEW QUESTION # 23

While talking to employees of a customer's front-line operations, a Customer Success Manager learns that the team is evaluating a
competitive solution for an existing solution they own but use minimally. What is the next step the Customer Success Manager should
take after this conversation?

¢ A Educate the operations team on the features and capabilities of the existing solution.
¢ B. Host a discovery session with stakeholders to identify challenges and desired outcomes.
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¢ C. Ensure the customer's procurement team is aware of the existing solution and its usage history.
¢ D. Invites the stakeholders to attend technical training on different product use cases.

Answer: B

NEW QUESTION # 24
The customer wants to increase their market share and protect brands reputation. Which two business outcomes are critical to the
company's success? (Choose two.)

A. sustainability

B. risk management
C. crediility

D. cost efficiency
E. business growth

Answer: ALE

Explanation:
Explanation/Reference:

NEW QUESTION # 25
Which type of analytics has telemetry that shows the customer's use of the software and defines what has happened to date?

A. descriptive
B. predictive
C. diagnostic
D. prescriptive

Answer: C

NEW QUESTION # 26
What is the value proposition of custommer success for customers?

A. incremental rewards

B. technical assistance prioritization
C. external publicity

D. business vision support

Answer: B

NEW QUESTION # 27
Which two outcomes are the goals of the initial customer meeting to onboard the customer into customer success? (Choose two.)

A. agreement of key stakeholders

B. confirmation of customer business outcomes
C. completion of customer training

D. scheduling of Quarterly Success Review

E. review of product roadmap

Answer: A,B

Explanation:
You can't schedule a QSR unless the customer is already on board with the CSM process and to do that you need stakeholder
agreement.



NEW QUESTION # 28

Our exam prep material is famous among 820-605 exam candidates which help to polish the knowledge required to pass the Cisco
820-605 exam. The certification is organized by 820-605 internationally. Our Cisco 820-605 exam questions are the most cost-
effective as we understand that you need low-cost material but are authentic and updated. PrepAwayTest provides its Cisco 820-
605 Exam Questions in three forms, one is PDF eBook, the second is practice exam software for Windows-based systems, and the
third is an online practice test.
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