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FRE 1

Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

FE 2

Managing Clean Core: This part of the examis designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

FE3

Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system

FE 4

Communication Channels: This section is intended for a Commumication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.
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FES

Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and enployees to support business operations.| User Management: This domain
tests the abilities of an Access Control Manager and involves managing the creation of users and business

roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform

FEO6

Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

F&E7

Basic Setup This section of the exam measures the skills of a System Administrator and covers the mnitial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.

FE

Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

FEO

Service Elements: This part of the examis designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing. It assesses the ability to
define and manage service elements that impact customer support workflows.
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R #44

‘What can the categories in the service catalog be used for? Note: There are 3 correct answers to this question.

&, ACE
R RE #45

A. Service level determination

B. To control validity of the service catalog
C. A filter option for the case summary

D. Business role assignment

E. Case responsibility determination

Which objects can you assign when you create a user? Note: There are 2 correct answers to this question.
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Details [ﬂss-i"gnea"ﬁus:iness Roles

& Employee Data

Name
Employee ID
Company
Email

Phone Number

Location

& User Details
User ID

Global User ID
Created On

Valid Until =i

Password Locked S

Z_DEMO_USER 1

e A, Business role

¢ B. Security policy
e C. User profile
¢ D. Enployee role

ER: AB

R #46
‘Which objects are determined when you are using case routing in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

Rules (0) =

Sequence e Priority Code spla Subject Escalation Status ea PartyRe  Action

e A. Account

e B. Enployee

e C. Service team

e D. Service category

ER: BC

& #47



Which access restriction types are available in SAP Service Cloud Version 2? Note: There are 3 correct answers to this question.

A. Define specific restriction
B. Unrestricted

C. No access

D. Full access

E. Restricted

R ABC

P& #48
Which of the following parameters can be maintained by the administrator when configuring a new e-mail channel? Note: There are 3
correct answers to this question.

Channel Name *

Call List Email Channel

Channel Email Tenant Email for Automatic Forwarding

myl1234567 calllist@365.cx.demo.sap inbound_my1000231@mail.de.crm.cloud.sap
Display Name BCC for Outbound Emails

Call List Email Channel BCC far Outbodind Emalls

= Object *
Case ~
F— | 4
Case Iype Default Party
[ Search Case lype v Search Default Party =)
Standard Case Type

Fajls

523 Case Type Determination From Business Rules Va :) Off
:E Case Type Determination From Custom Code Extensions :) Off
§$ Party Determination From Custom Code Extensions C) off

¢ A. Default account
¢ B. Channel e-mail ID
e C. Channel type

e D. Case type

¢ E. Mashup service

Z%E: ACD
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