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Salesforce Certified Platform Integration Architect Sample Questions (Q19-
Q24):

NEW QUESTION # 19

Northern Trail Outfitters (NTO) uses different shipping services for each of the 34 countries it serves. Services are added and
removed frequently to optimize shipping times and costs. Sales representatives need to select between valid service(s) for the
customer's country and request shipping estimates from that service. Which solution should an architect propose?

¢ A Use Platform Events to construct and publish shipper-specific events.
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¢ B. Store shipping services in a picklist that is dependent on a country picklist.
e (. Use middleware to abstract the call to the specific shipping services.

Answer: C

Explanation:

‘When an organization must interact with multiple external services (34 different shipping providers) that change frequently, the
primary architectural goal is to decouple Salesforce from the specific endpoints and protocols of those services.11 The architect
should propose us12ing middleware to abstract the call. By introducing a middleware layer (such as an ESB or iPaaS), Salesforce
makes a single, standardized call to the middleware, passing the country and order details. The middleware then handles the
"Process Orchestration'™

Service Routing: Determining which shipping service is valid for the specified country.

Protocol Mediation: Translating the standard Salesforce request into the specific format (REST, SOAP, XML, etc.) required by
each individual shipping provider.

Maintenance: When a shipper is added or removed, the change is made in the middleware without requiring any code or metadata
updates in Salesforce.

Option A (Picklists) creates a high administrative burden and does not solve the underlying technical complexity of making callouts to
dozens of different APIs. Option B (Platform Events) is asynchronous and would introduce unnecessary latency for a sales rep who
needs an estimate "on the spot" to complete an order. Middleware abstraction provides a scalable, maintainable, and agile
architecture that allows NTO to optimize its shipping operations without disrupting the CRM user experience.

NEW QUESTION # 20

A subscription-based media conmpany's system landscape forces many subscribers to maintain multiple accounts and to log in more
than once. An Identity and Access Management (IAM) system, which supports SAML and OpenlD, was recently implemented to
improve the subscriber experience through self-registration and single sign-on (SSO). The IAM system must integrate with
Salesforce to give new self-service customers instant access to Salesforce Community Cloud.

¢ A. OpenlD Connect Authentication Provider and Registration Handler2
¢ B. OpenID Connect Authentication Provider and Just-in-Time (JIT) provisioningl
e C. SAML SSO and Registration Handler

Answer: A

Explanation:

To provide "instant access" and a seamless experience for Community (Experience Cloud) users, the architect must choose an
authentication and provisioning strategy that handles user creation on-the-fly. While both SAML and OpenID Connect (OIDC) are
viable for SSO, OpenlD Connect is the modern standard for consumer-facing "Social" or external identity integrations because it is
built on OAuth 2.0.

The critical component for "self-service" is the Registration Handler. When an OpenlD Connect Authentication Provider is
configured in Salesforce, you must associate it with an Apex class that implements the Auth.RegistrationHandler interface. This
handler is executed during the SSO flow if the user does not already exist. It provides the architect with full programmatic control to:
Match the incoming identity to an existing Contact or Account.

Create a new Contact record if one doesn't exist.

Provision a new User record with the correct Profile, Permission Sets, and Locale settings.

Link the User to the correct Account hierarchy, which is vital for Community security models.

Option A suggests Just-in-Time (JIT) provisioning, which is a declarative way to create users. However, JIT is often too rigid for
Experience Cloud requirements, as it has limited ability to perform conplex data lookups or handle the specific linking of Contacts to
Accounts required for external users. Option C is technically mismatched in common Salesforce terminology; while SAML uses JIT,
the Registration Handler is the native, specific mechanism designed to work with Authentication Providers (like OIDC). By using B,
the company ensures that a subscriber logging in for the first time via the IAM system is instantly and accurately provisioned in
Salesforce, elimnating the need for muitiple accounts.

NEW QUESTION # 21
‘Which Web Services Description Language (WSDL) should an architect consider when creating an integration that might be used
for more than one Salesforce org and different metadata?

e A. SOAP API WSDL
e B. Enterprise WSDL
e (. Partner WSDL



Answer: C

Explanation:

In the world of Salesforce SOAP APIs, the choice of WSDL depends on the nature of the application being built. When an architect
needs to build an integration that is org-agnostic-meaning it can work across multiple different Salesforce organizations with varying
custom objects and fields-the Partner WSDL is the correct choice.

The Partner WSDL is loosely-typed. It does not contain information about an org's specific custom metadata; instead, it uses a
generic sObject structure. This allows a single client application (like a third-party integration tool or a mobile app) to connect to any
Salesforce org and dynamically discover its schema at runtime. Because it is not tied to a specific org's metadata, it does not need to
be regenerated every time a custom field is added to one of the target orgs.

In contrast, Option A (Enterprise WSDL) is strongly-typed. It is generated specifically for one org and contains hard-coded
references to that org's custom objects and fields. While this provides better compile-time safety for internal, single-org integrations,
it is unsuitable for an application intended for "more than one Salesforce org" because the WSDL would be nvalid for any org that
doesn't have the exact same metadata. Option C is a general termy, the actual choices provided by Salesforce for integration are the
Partner or Enterprise WSDLs. Therefore, for maximum flexibility and reusability across a multi-org landscape, the Partner WSDL is
the industry standard.

NEW QUESTION # 22

Northern Trail Outfitters (NTO) has a requirement to encrypt a few widely-used standard fields. NTO also wants to be able to use
these fields in record-triggered flows.

‘Which security solution should an integration architect recommend to fulfill the business use case?

¢ A. Data Masking
¢ B. Shield Platform Encryption
e C. Classic Encryption

Answer: B

Explanation:

To satisfy the requirement of encrypting standard fields while maintaining their finctionality within record-triggered flows, Shield
Platform Encryption is the recommended architectural solution. 1 Shield Platform Encryption is a modern security layer that allows for
encryption at rest while 2preserving critical platform features. Unlike Classic Encryption (Option B)-which is limited to a specific
"Encrypted Text" custom field type and often breaks platform features like search and automation-Shield is designed to work with
standard fields such as Name, Emnail, and Phone.

Key architectural considerations for Shield include:

Compatibility with Automation: Shield fields can be used in Flows, Apex triggers, and validation rules. This allows NTO to
implement the required record-triggered business logic without needing to decrypt the data manually in code.

Search and Filtering: By using Deterministic Encryption, Shield allows users to filter and search for records based on encrypted
fields, which is often a requirement for "widely-used" standard fields.

Compliance and Governance: Shield provides advanced key management (Bring Your Own Key - BYOK) and auditing, ensuring
that NTO meets corporate security guidelines while data is being processed by the platform.

Data Masking (Option C) is primarily used for sandboxes to obfuscate PII during testing and is not a production encryption-at-rest
solution. By recommending Shield, the architect provides a transparent security model that protects sensitive data without sacrificing
the declarative power of Flow Builder.

NEW QUESTION # 23

Northern Trail Outfitters (NTO) has recently changed its Corporate Security Guidelines. The guidelines require that all cloud
applications pass through a secure firewall before accessing on-premise resources. NTO is evaluating middleware solutions to
mtegrate cloud applications with on-premise resources and services. Which consideration should an integration architect evaluate
before choosing a middleware solution?12

e A. The middleware solution is able to interface directly with databases via an5 Open Database Connectivity (ODBC)
conénection string.

e B. An API Gateway component is deployable behind a Demilitarized Zone (DMZ) or perimeter network.

e (. The middleware solution enforces the OAuth security protocol.

Answer: B

Explanation:



In modern enterprise architecture, securing the boundary between cloud environments like Salesforce and on-premise data centers is
a critical responsibility of the Integration Architect. When Corporate Security Guidelines mandate that all traffic must pass through a
secure firewall, the architecture must support a Demilitarized Zone (DMZ) or "Perimeter Network" strategy.

An API Gateway or a specialized middleware connector acts as the "front door" for these on-premise resources. The architect must
evaluate whether the chosen middleware solution supports a distributed deployment model where the gateway component can reside
within the DMZ. This setup allows the organization to terminate external (cloud) connections in a hardened environment before the
traffic is inspected and proxied to the internal, trusted network.

While supporting OAuth (Option C) is essential for modern authentication, it does not satisfy the specific network-level firewall
requirement described. Similarly, ODBC connections (Option B) are low-level database protocols that usually operate deep within
the internal network and would typically be considered a security risk if exposed directly to a firewall.

By ensuring the middleware has an architecturally compatible gateway for the DMZ, the architect provides a solution that allows for
deep packet inspection, IP whitelisting, and rate limiting at the edge of the corporate network. This approach aligns with the
"Defense in Depth" principle, ensuring that Salesforce can securely commumicate with legacy systens (like SAP or internal
databases) without exposing those systers directly to the public internet, thereby satisfying the new Corporate Security Guidelines.

NEW QUESTION # 24
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